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THE BANK'S VISION

i) Premier Indian Financial Services Group
with global perspective, world-class
standards of efficiency and professionalism
and core institutional values.

i) Retain its position in the country as a
pioneer in Development Banking.

i) Maximize shareholder value through
high-sustained earnings per share.

iv) An institution with a culture of mutual
care and commitment, a satisfying and
exciting work environment and
continuous learning opportunities.

‘THE BANK'S MISSION

To retain the Bank’s position as the premier
Indian financial services group, with the
world class standards and significant global
business, committed to excellence in
customer, shareholder and employee
satisfaction, and to play a leading role in the
expanding and diversifying financial services
sector, while continuing emphasis on its
development banking role.
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State Bank of india

Central Office, Mumbai 400 021.
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The 47th Annual General Meeting of the Shareholders
of the State Bank of India will be held at the Sri
Shanmukhananda Hall, Plot No. 292, Comrade
Harbanslal Marg, Sion (E), Mumbai-400 022
(Maharashtra) on Wednesday, the 7th August, 2002 at
3.30 P.M. for transacting the following business:
“to receive the Central Board's Report, the Balance
Sheet and Profit and Loss Account of the Bank
made up to the 31st March, 2002 and the Auditors'
Report on the Balance Sheet and Accounts.”
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Chairman
Shri Janki Ballabh

Managing Directors
Shri Y. Radhakrishnan
Shri S. Govindarajan

Directors (ex-officio) under

Section 19(bb} of SB! Act

Shri K. P. Jhunjhunwala

Term : 3 years or appointment of Successor,
whichever is later.

Director elected under Section 18 (c) of

SBl Act

Dr. S. Ramani

Dr. l. G. Patel!

Shri Ajay G. Piramal

Shri Prithvi Raj Khanna

Term : 3 years or re-elected for further period of
3 years

Director nominated under Section 19(cb) of
SBl Act

Shri Shantha Raju

Director under Secticn 19{d} of SBI Act
Shri Kirit Shantilal Parikh

Term : 3 years or till the Successor is appointed -
Maximum 6 years

Director under Section 19(e) of SBI Act
Shri S.K. Purkayastha

Director under Section 18(f) of SBI Act
Smt. K.J. Udeshi
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Kolkata Local Board
Shri T.K. Keshavamurthy

Mumbai Local Board
Shri Ajay G. Piramal*
Shri K.S. Parikh

Shri B. Behera

Chennai Local Board
Dr. S. Ramani*
Shri R. C. Sharma

New Delhi Local Board
Shri Prithvi Raj Khanna*
Shri R.K. Thapliyal

Lucknow Local Board
Shri Prabhakar Sharma

Ahmedabad Local Board
Dr. 1. G. Patel*
Shri 8.K. Mukherjee

Hyderabad Local Board
Shri A.K. Das

Patna l.ocai Board

Shri K. P. Jhunjhunwala
Shri Sanjay Seth

Shri Vinay Kumar Kantha
Shri K.C. Rout

Bhopal Loca! Board
Shri S. Gururajan

Bhubaneswar Local Board
Shri V. P. Sharma

Chandigarh Local Board
Shri R.K. Sinha

Bangaiore Local Board
Smt. Mythili Rangarajan

Guwahati Local Board
Shri C.R. Radhakrishnan
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Shri C. Sundarashyam

Chief General Manager
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Member

Member

Chief General Manager
(Ex-Officio)

Member
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Chief General Manager
(Ex-Officio)

Chief General Manager
(Ex-Officio)

Member
Chief General Manager
(Ex-Officio)

Chief General Manager
(Ex-Officio)

President
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Member

Chief General Manager
{Ex-Qfficio)

Chief General Manager
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Chief General Manager
(Ex-Officio)

Chief General Manager
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Chief General Manager
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Chief General Manager
(Ex-Officio)
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*  Directors on the Central Board nominated on the Local Boards as per

Section 21(b) of SBI Act.

*  Inthe absence of the required quorum for conduct of Local Board Bengal,
Lucknow, Hyderabad, Bhopal, Bhubaneswar, Chandigarh, Bangalore,
Guwahati and Kerala Circles, a Committee of Local Board comprising the
Chairman and the Chief General Manager of the Circle meets at periodical
intervals to carry out the functions of the Local Board.
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Shri Y. Radhakrishnan
Managing Director &
Group Executive (Corporate Banking)

Shri S. Govindarajan
Managing Director &
Group Executive (National Banking)

Shri A. K. Batra

Deputy Managing Director
& Group Executive
(International Banking)

Shri P. N. Venkatachalam
Deputy Managing Director &
Chief Credit Officer

Shri K.S.V. Krishnamachari
Deputy Managing Director
(Associates & Subsidiaries)

Shri R. Asthana
Deputy Managing Director
& Chief Financial Officer

Shri C. Bhattacharya
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Deputy Managing Director
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M.C. Bhandari & Co.
Vyas & Vyas

S. Viswanathan
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Venugopal & Chenoy
Salarpuria Jajodia & Co.
O.P. Totla & Co.

K.S. Aiyar & Co.

B.D. Bansa!l & Co.

Nundi & Associates

R. Subramanian & Co.

Phillipos & Co.




e & forg e wfrra

FORTHEYEAR 2001-02 2000-01 % change

T AT (FAS T9)

Total iIncome (Rs. crore) 33,985 30,021 13.2

Fe1 T (UG TR)

Total Expenditure (Rs. crore) 31,553 28,417 11.0

frere o (g T)

Net Profit (Rs. crore) 2,431.6 1,604.2 51.6

-3 IR (T

Earnings per Share (Rs.) 46.20 30.48 51.6

e anfer W e (%)

Return on Average Assets (%) 0.73 0.57 28.1

Seadt W T (%)

Return on Equity (%) 15.97 11.92 34.0

wfa e oY (F)

Profit per Employee (Rs.) 115,820 70,000 65.5
e e after wfavra o

9 St wia W March March % change

AT THE END OF 2002 2001

R (Fg T9)

Paid-up Capital and Reserves )

& Surplus (Rs. crore) 15,224 13,461 13.1

e (F T)

Deposits (Rs. crore) 2,70,560 2,42,828 11.4

fim (F TR

Advances (Rs. crore) 1,20,806 1,13,590 6.3

et et R wen

Number of Domestic Branches 9,034 9,026 0.1

Number of Foreign Branches / Offices 51 52 -1.9

it e s1qara (%)

Capitat Adequacy Ratio (%) 13.35 12.79 4.4

et STemeRRY SRt (%)

Net NPA (%) 5.63 6.03 -6.6

el ? R
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Dear Shareholders,

I am pleased to place before you the Report of the Board of Directors of your Bank for the year
2001-02. You will be happy to see your Bank’s excellent performance, details of which are presented
in the Report.

The year 2001-02 witnessed mixed trends with GDP growth largely driven by good agricultural
performance. Low inflation, robust growth in foreign exchange reserves and large stocks of foodgrains
added to the strength of the economy.

A decade of economic reforms has strengthened the fundamentals of the Indian economy and the second
generation reforms will serve to put the country on to a higher growth trajectory. There is no doubt
that banking sector reforms have increased the profitability, productivity and efficiency of banks, but
in the days ahead banks will have to prepare themselves to face new challenges including growing
competition in the face of falling spreads and squeeze on profitability. In order to leverage technology
for growth, banks need to develop a greater understanding of the impact of technology and a sense
of urgency for implementing the changes along with putting in place new strategies to manage risks
in the changing environment. Ultimately, there is need for greater customer orientation and future
business models of banks will not be based on interest margins but rather on value added services
to the customer. Other issues that compel attention in the changing environment are corporate
governance and adoption of international standards and best practices.

You will be happy to see that your Bank is addressing these issues and has taken path-breaking
initiatives in introducing IT driven products and services. Your Bank is fast growing into a technology-
driven bank, with a range of products for customers, multiple delivery channels for business growth
and a strategy to reduce costs, improve profitability and stay ahead of the competition. A state-of-
the-art core banking solution has been identified which provides anywhere banking for our customers.
The task of implementing the solutions has been entrusted to Tata Consultancy Services (TCS).
Implementation has already commenced and we expect to see tangible results in a years time.
Networking project will lead the way with 20 cities connected by October 2002 and 49 cities by December
2002.

Internet banking services have been further expanded to reach out to 154 branches and an exclusive
Internet banking product for corporates was launched in March 2002. Other technology solutions
identified to leapfrog into IT-enabled operations relate to Asset Liability Management and Treasury
Management. More than 3000 branches (80.28% of the business) are driven by computerised systems.
One of the landmark achievements was the deployment of 1070 ATMs across the country catering
to more than 1.8 million ATM cardholders. Of these ATMs, 568 were networked across 102 centres.
Your Bank vigorously marched ahead taking giant strides in traditional IT initiatives like full branch
computerisation, remote login for corporate customers, tele-banking, electronic payment system,
expanding web presence, SWIFT based services and cheque processing systems. Your Bank launched

9 | Ebmabibbive]




TTEes! &) SUEns & argey, ST §eb 7 a¥ & SN wE AV IS Y B, A gHE 87 & w9 § IHT R
g% Sicifa 9ga 81 glaeuslcies X qR U QY . el HTIRG U oreiicil SITaT Ul 1ol g TS
fora e U= o faTha STl @) e & w@eY U gl amar & ST JErRA & fff=T avf & fav
G fed ¥aT TF Fx . I 7 oqrale A KO AT Hl 4w I e Hrla I T1Ew! Bl SN B
5 gl & Jourare # 9T HUI B I F¥T H GET 8, AT o g9 I GlaeT 97T $H S 8 7 aY
& SR geaTad Y ITEl # TSI Fiel @1 3fdc FIE H Fifc I, Ffe I~ Sl i, TE IS, earsarat
Ffee FIS, W0 U4 govdic & A1 § oo JRET e oY afdfor &

fGerrer e v e diea avd §C [ae e ol & suia & w9 § grifAedigrd 87 & 107 e da & A
Ard 2002 & Sid T%F 41.53 UGG W8, TaiF 8T 40 AT & PIS &7 & HUI § 3fg F= 8g TS §F 7 Y
& IRTT T TS Pre, &Y Ud HIFiT el & fore i Tie A1 qeiT YA ErveNt 1 @¥ie & fg g
IS ST 78 FITIG g% bl IHT da 3TTd d T 2,873 RIS U Pl FoT KUNIAT GIct 14.04 TG T e
Pre TR} ¢ & aor 9 2002-03 & SR 8.20 TG W T [FAMT HET FIE UG 1.15 TG [T Tog HIE
TR} g P 6T TG & $9F d 7 o7 Sifenfis gigd’ F v & forv i v Seurs, srefq vavaE ise i,
gfic & giavgef § [RaR &7 &7 & fav smuer d 2 glenfidl S aRaierT & Siqefa /= aRieery 9817 &,
fafe=1 SerT Wyl @ Wfha FXG gV 3T aF 22 GHE @ GEfibl I~ GRIINGT & Sicria afRferd faar T
&. g5 BIC! 119 aor won & Hef9d 3797 gl & Sicrfd, TIET b 3T P 23 @ | fAd "Il a1t 1,27,820
g HEIAT W98 | g7 8 3 a¥ & 3R 27,560 U ¥9Y WERITT GHE 9 €7 & T 98 8,

19 6 § vp GRYRT TR siwT g&erT Aifd &r] 8, forad o qral & [rel-arel, FEred &l @1 Mg
qaT S, GRS FA1aHT Hadl a7 THIE) BRaTs BT 3R Ghare [AgerT (s & vw) dfed agett & gfd qered
SfRHIor U= A 8. da 7 yRdig Rod d% gy dar 7 @ff=7 twart ([Faer aiersi &1 @Ye w9
W JOR a7 8. 9T TO] O} % IR FOG] B IR 17 ST G §9 JieEre & 98 qRUTH G T & 39S
4% BT peT 3R [Fqer SATHBR] IHTET TX S A1 2001 H FHeI: 12.93 giATT 3R 6.03 giaerad o1, AT 2002
7 geaR FHT: 11.95 9I99T 3R 5.63 gfdera & .

FfRfFaAd gRaer & awerar # goit THEH GIET 8! 8; GTER 3Pt 81 3T & Sfig A7 w9 3R a7 afamor
# SfEm g |1 @it & dpl B ST geea GRIT H BRI e T FU, IR HR T GHR F SHfEEr
P! 1 H @R FHYET T [0 gonfert BT dvA $F HITeadr 8. §F [T FIF 5 gg7 A A 0% 9 Biere
Rafia o, Revert &1 & Herf GAR @< 3k Glenfid! dailerd gae Qo Guiicr & Fv- &I Sgeaed &,
fafa=r getfaal @1 ameT & SR i & FIRT H o7 @ qecnad & HRU I &l I AR BT HIIST IO
& [T 9] SgagIg I SR AT GETE GOl @l §7d g A1 8T 3R §9 IRem # 9T g | [y
T g 8.
&7 9T gBdl |, 3geT 4 A g 7 adft @ S gga Ik sg RyfRa g et o arfifaar @ g de
# dgav (I3 A 8. '

gl = wfed,

— 10 S




its country-wide: Video Conferencing network spanning 24 locations — the largest such network in the
country.

In line with customer expectations, your Bank launched several new products during the year. Housing
emerged as a major thrust area and loans were offered at very competitive rates. A flexible tailor-
made housing loan scheme was launched wherein the customer could fix his instalments for various
years of repayment aligning these with his repayment capacity keeping in view other financial
obligations. The Bank also introduced a short-term housing loan scheme offering the benefit of lower
rate of interest to customers having the capacity to repay their loans in a shorter period up to a maximum
of five yvears. New products proposed to be offered during the current year include upgradation of
ATM cards to Debit cards, upgraded version of tele-banking, smart cards, co-branded credit cards,
railway reservation through ATM and Internet, etc.

Maintaining the thrust on development banking, your Bank’s advances to the priority sector as a
proportion of net bank credit stood at 41.53% at the end of March 2002 against the benchmark of
40%. During the year, the Bank launched new schemes to increase the flow of credit to the agricultural
sector viz., Kisan Gold Card, Land Purchase Scheme for small and marginal farmers and scheme
for financing purchase of Combine Harvesters. So far your Bank has issued 14.04 lakh Kisan Credit
Cards covering aggregate credit limits of Rs 2873 crore and has a target of issuing more than 8.20
lakh Kisan Credit Cards and 1.15 lakh Kisan Gold Cards during 2002-03. Your Bank has also launched
three new products for the benefit of SSI units viz., SME Credit Plus, General Purpose Term Loan
and Small Business Credit Card. Your Bank has stepped up its activities under Project Uptech to
make SMEs more quality and cost competitive. So far 22 clusters covering various industry groups
have been taken up under Project Uptech. Under its initiatives for Micro Credit, your Bank has so
far linked itself with 127,820 Self Help Groups (SHGs) covering more than 23 lakh members and
has plans to link itself with 27,560 new SHGs during the year.

Your Bank has a well documented NPA Management Policy, which emphasises, inter alia, early
identification of problem loans, effective response to early warning signals and vigorous approach to
recovery including one time settlement (OTS). The Bank widely publicised various OTS schemes
formulated by EBI. Due to efforts at the grass roots in motivating the staff and the borrowers, the
schemes yielded good results. The gross and net NPA levels of your Bank have come down from 12.93%
and 6.03% respectively in March 2001 to 11.95% and 5.63% respectively in March 2002,

In a deregulated environment risk management holds the key to success; opportunities do not come
alone but bring in their wake risks in new forms and of varying magnitudes. Banks need to usher
in a risk management culture and develop review and control systems encompassing credit, market
and other forms of risk. This calls for tremendous amount of reskilling of staff, developing a cadre
of specialists and introduction of technology driven management information systems. Our Business
Development and HR systems will have to rise to meet the various challenges and exploit opportunities
thrown up by the paradigm shift in banking. Efforts are already on in that direction.

With all these initiatives, your Bank is well poised to move ahead rapidly in the current year and
achieve the financial goals and strategies we have set for ourselves.

With warm regards,
Yours sincerely

\74 AL = Ny ,(___@4;\

(Janki Ballabh)
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Economic Backdrop and Banking Environment
The Indian economy experienced mixed trends during
the year 2001-02. Overall GDP growth has been
placed at 54% against the rise of 4.0% in 2000-01,
driven largely by good performance of the agricultural
sector. Foodgrains production is expected to go up
and growth in agriculture is expected to touch 5.8%
against the decline of 0.2% in 2000-01. Growth in the
services sector at 6.2% was also higher than 5.0% in
2000-01, mainly on account of increase in trade and
transport, finance and business services. The domestic
inflationary situation (WPI year-on-year) remained
highly favourable, declining from 4.9% in end-March
2001 to 1.4% by end-March 2002. Foreign exchange
reserves recorded a robust growth of US $11.8 billion
- the highest increase in a single year - from US $42.3
billion in end-March 2001 to US $ 54.1 billion by end-
March 2002, due to moderation in trade deficit and
strong capital inflows. However, the global slowdown
affected India’s exports, which declined by 1.2%
during 2001-02 as compared with the rise of 19.7%
during 2000-01. Growth in industrial sector remained
subdued at only 2.9% during 2001-02 against 6.2%
during 2000-01. Deceleration in industrial growth
was due to low consumer and investment demand,
infrastructure constraints in power and transport and
adjustment lags in corporate restructuring.

On the monetary front, liquidity conditions remained
easy. During 2001-02, the year-on-year growth in
money supply (M3) at 14.0% was in line with the
growth projected by RBI, as against 16.8% in 2000-
01, when growth was boosted by India Millennium
Deposit inflows. For the same reason, growth in
aggregate deposits of all scheduled commercial banks
at 14.3% was lower than 18.4% during 2000-01.
Reflecting the deceleration in industrial production,
growth in non-food credit was lower at 12.8% during
2001-02 than the growth of 14.9% in the previous
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year. During the same period, the increase in total
flow of funds from banks including banks’
investments in bonds, debentures, shares, CPs, at
11.8% was also lower than the increase of 15.7%
during 2000-01.

In this scenario, the overall stance of RBI's monetary
policy during 2001-02 was provision of adequate
liquidity to support credit growth with a bias
towards soft interest rate regime. Reduction in the
Bank Rate and Cash Reserve Ratio was announced
in October 2001 and measures to increase flexibility
in deposit and lending rates were also introduced.
During the year, banking sector reforms continued
to emphasize steps to secure the soundness and
stability of banks including improving asset quality,
strengthening prudential norms, streamlining
credit delivery and, in general, making the Indian
banking system comparable to international
standards.

Liberalization and deregulation have heightened
competition among banks, which will only intensify
with financial liberalization under the WTO regime,
and banks in India will have to benchmark themselves
against world class banks. In this context, the way
to boost profitability and stay ahead is by developing
sophisticated and customised products, increasing
volumes, monitoring risks and reaching out to
customers in diversified and distant markets by
leveraging technology. In line with this, the Bank is
also making all out efforts to adopt state-of-the-art
technology with far reaching consequences for
efficiency and profitability.
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Profit

The Operating Profit of the Bank for 2001-02 stood
at Rs.6,044.83 crore as compared to Rs.3,966.78 crore.
in 2000-01, recording a growth of 52.39%. The Bank
has posted a Net Profit of Rs.2,431.62 crore for 2001-
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02 as compared: to Rs.1,604.25 crorevv'm 2000-01,
registering a growth of 51.57%.

It will be recalled that the Net Profit of 2000-01 was
depressed by the IMD issue expenses and VRS related
expenses but was favourably impacted by write back
of excess provision for investment depreciation (net of
tax). Similarly, in 2001-02, the Net Profit has been
depressed by provision for investment depreciation
(including amortization of premium on ‘Held to
Maturity” category), as well as by pro-rata write off of
deferred revenue expenditure relating to VRS. Further,
the appreciation in the Held for Trading category of
investments has not been recognized due to a revision
in RBI guidelines in 2001-02. On a fully comparable
basis, the adjusted Net Profit of 2001-02 (Rs.2,841.76
crore) has recorded a growth of 31.53% over the
adjusted Net Profit of 2000-01 (Rs.2,160.48 crore).

The growth in profit in 2001-02 has been achieved
through increases, both in Net Interest Income and
Fee Income. Profit on sale of investments in 2001-02
was Rs.351.64 crore as against Rs.341.85 crore in 2000-
01, and thus the increase under this head contributed
to the growth in profit of 2001-02 to the extent of
only Rs. 9.79 crore.

Dividend

The Bank has declared, subject to RBI approval, a
dividend at the rate of 60% for the year, up from 50%
declared in the previous year.

Net Interest Income

The Net Interest Income of the Bank registered a
growth of 8.33%, from Rs.8,382.58 crore in 2000-01
to Rs.9,081.24 crore in 2001-02. This was driven by
volume growth. The Net Interest Margin went down
from 3.23% in 2000-01 to 2.91 % in 2001-02.

The gross interest income from the global operations
grew from Rs.26,138.60 crore in 2000-01 to Rs.29,810.09
crore in 2001-02.
contributed by increase in the interest on resources

The substantial growth was

deployed in treasury operations.

Interest income on advances showed a marginal
decline, owing to decline in the interest on advances

at our Foreign Offices, primarily due to declining
interest rates abroad. The interest income on advances
in India, however, registered an increase from
Rs.10,113.68 crore in 2000-01 to Rs.10,410.51 crore in
2001-02.

Prime Lending Rate was stable throughout the year.
State Bank Advance Rate (the Prime Lending Rate of
the Bank), which was reduced from 12.00% to 11.50%
in February 2001, remained at that level during the
entire 2001-02. The Medium Term Lending Rate
(SBMTLR) remained at the level of 12.00% during the
entire 2001-02. Lower rates (Short Term PLR) for
shorter maturity loans, which were introduced in
March 2001, were in operation throughout 2001-02.
Average yield on advances in India, as a result, came
down from 10.17% in 2000-01 to 9.66% in 2001-02.
However, volume increase of Rs.8288 crore (i.e., by
8.33%) in the average level of advances in India
contributed to the increase in interest income from
advances.

Income from resources deployed in treasury operations
in India went up due to a substantial increase of
Rs.40,963 crore (i.e, by 32.28%) in the average
resources deployed. The average yield, which was
10.09% in 2000-01, witnessed only a marginal decline
to 10.06% in 2001-02, in spite of the declining trend
in the interest rates.

Total interest expenses of the global operations went
up from Rs.17,756.02 crore in 2000-01 to Rs.20,728.84

crore in 2001-02. Interest expenses on deposits

(excluding Resurgent India Bonds/ India Millennium

Deposits) in India during 2001-02 recorded an increase
of 7.55% compared to the previous year, whereas the
average level of deposits grew by 15.87%. This
resulted in a reduction in the cost of deposits from
7.62% in 2000-01 to 7.07% in 2001-02.

The expenditure/income on Repo transactions ‘during '
2001-02 has been treated as interest expenditure/
interest income, instead of being treated as loss/ profit
on sale of investments, as was hitherto being done.
Consequently, the corresponding figures of the
previous year have also been regrouped.
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2000-01 2001-02 2001-02
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Non-Interest Income

Non-interest income grew by 7.51%, from Rs.3,883.04
crore in 2000-01 to Rs.4,174.48 crore in 2001-02. The
growth was contributed mainly by growth in forex

income and commission/exchange income.

During the year, the Bank earned an income of
Rs.102.67 crore (Rs.77.05 crore in the previous year),
by way of dividends from Associate Banks/
Subsidiaries and Joint Ventures in India and abroad.

Operating Expenses

There was a decline of 14.29% in the staff cost from
Rs.6,011.65 crore in 2000-01 to Rs.5,152.78 crore in 2001-
02. The staff cost of 2000-01 and 2001-02 included VRS
expenses amounting to Rs.853.19 crore and Rs.354.51
crore, respectively. After factoring out the VRS related
expenses in both the years, the staff cost of 2001-02 has
still recorded a decline of 6.98% from that of 2000-01.

Other Operating Expenses have also registered a decline
of 10.01%. The one-time item of IMD issue expenses
was charged off in 2000-01. After factoring out this item,
the Other Operating Expenses of 2001-02 have registered
an increase of 11.61% compared to 2000-01.

Operating Expenses, comprising both staff cost and

other operating expenses, have registered a decline
of 13.11%. After adjusting for VRS related expenses

in both the years and for IMD issue expenses in 2000-
01, the Operating Expenses of 2001-02 have recorded
a decline of 2.09% compared to 2000-01.

Provisions and Contingencies

Major amounts of provisions made in 2001-02 were
as under: '

» Rs.2,153.10 crore for non-performing assets (as
against Rs.1,432.53 crore in 2000-01). In addition,
prudential provision has also been made for
moving towards 90 days’ delinquency norm.

» Provision for Income Tax (current tax) amounted
to Rs.1,603.02 crore (as against Rs.971.00 crore in
2000-01)

» A deferred tax credit of Rs.335.05 crore has been
reckoned while arriving at the Profit for the
current year.

» Rs.18.04 crore towards Standard Assets (as against
Rs.37.95 crore in 2000-01). Including this amount,
the total provision held on Standard Assets
amounts to Rs.285.31 crore.

> Rs. 176.89 crore towards provision for depreciation
on investments in India, including amortization of
premium on ‘Held to Maturity’ category (as against
a write back of Rs.140.19 crore in 2000-01).

Table 1: Key Performance Indicators

Indicators

Return on Average Assets (%)
Return on Equity (%)

Expenses to Income (%)
(Operating Expenses to Total Net Income)
Earnings Per Share (Rs.)

Capital Adequacy Ratio (%)
Tier 1
Tier 11

Net NPAs to Net Advances (%)

SBI SBI Group

2000-01 2001-02 2001-02

0.57 0.73 0.78
0.77) (0.85)

11.92 15.97 17.25
(15.41) (18.18)

67.66 54.40 52.49
(57.09) (51.72)

30.48 46.20 63.72
(41.05) (54.00)

12.79 13.35 13.78
8.58 9.22 9.87
4.21 413 391
6.03 5.63 5.65

Note: Figures given within brackets are after adjusting the Net Profit/Operating Expenses for
» Write back of investment depreciation/IMD issue expenses/VRS expenses (2000-01)
> VRS expenses/Provision for investment depreciation/change in accounting for appreciation in HFT category of investments (2001-02)
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Assets

The total assets of the Bank increased by 10.3% from
Rs.3,15,644 crore at the end of March 2001 to
Rs.3,48,228 crore as at the end of March 2002. During
the period, the loan portfolio increased by 6.3% from
Rs.1,13,590 crore to Rs.1,20,806 and investments by
18.1% from Rs. 1,22,876 crore to Rs.1,45,142 crore. A
major portion of the investments was in the domestic
market in govémment and other approved securities.
The Bank’s market share in domestic advances was
19%.

Liabilities

The Bank’s aggregate liabilities (excluding capital
and reserves) rose by 10.2% from Rs.3,02,183 crore
as at 31st March, 2001 to Rs.3,33,004 crore as at 31st
March, 2002. The increase in liabilities was mainly
contributed by increase in deposits. Global deposits,
including RIB/IMD, stood at Rs.2,70,560 crore as on
31st March, 2002, representing an increase of 11.4%
over the level as on 31st March, 2001. Global deposits,
excluding RIB/IMD, grew by 13.9% from Rs.1,99,098
crore to Rs.2,26,830 crore. The Bank’s domestic
deposits, excluding RIB/IMD, recorded a growth of
Rs.27,738 crore (14.5%) to reach the level of Rs.2,18,904
crore as at the end of March 2002; the Bank’s market
share in aggregate deposits of all scheduled
commercial banks in India stood at 21.5% including
RIB/IMD and 18.2% excluding RIB/IMD. The
‘Personal’ segment deposits, which provide a low
cost and stable resource base for the Bank, constituted
60.4% of the Bank’s total domestic deposits.

Treasury Operations

Treasury operations in the Bank have emerged as a
major source of income. During the year, the Bank’s
domestic investments grew by Rs.21,557 crore to
Rs.1,40,473 crore. The income from Treasury Operation
was Rs.16,895 crore, registering a growth of 32%.

The Negotiated Dealing System became operational
from February 15, 2002. Its link up with Clearing
Corporation of India Ltd. (CCIL) through RBI has
been established for settlement of government

securities transactions. This system has helped money
market operations and settlement of government
securities transactions with CCIL assuming the role
of Central Counterparty.

Strategic Alliances

In the last few years, the Bank has ventured into new
areas of business like credit card and insurance
business and has entered into strategic alliances with
multinational GE Capital and Cardif S.A. to take
advantage of the expertise available with them. GE
Capital is a partner in the Bank's subsidiary, SBI
Cards & Payments Services Ltd. The purpose of the
collaboration with GE Capital was to take advantage
of GE Capital's technology and processing expertise,
as they are the world's largest private label card
processors ‘managing over 80 million cards for over
300 clients in 20 countries.

Cardif S.A. is the Bank's partner in the subsidiary SBI
Life Insurance Company. It is one of the largest
insurance companies in France. It is a 100% subsidiary
of BNP Paribas, the third largest bank in Europe.
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A. Corporate Banking Group
The Bank’s Corporate Banking Group consists of

three Strategic Business Units (SBU), viz., Corporate

Accounts Group, Leasing SBU and Project Finance
SBU.

Corporate Accounts Group (CAG)

The CAG, which provides a wide range of financial
services through Relationship Banking, has emerged
as a first choice of many of the top corporates in
India. The total number of corporates served by the
CAG rose from 210 to 223 during the year. The CAG
advances (as at last Friday of March 2002) constituted
32.5% of the Bank’s commercial and institutional non-
food credit and 15% of the total domestic credit
portfolio. The CAG has been instrumental in marketing
commercial papers, non-convertible debentures and
bonds issued by top-rated corporates. SBI-FAST, a
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niche cash management product, achieved a larger
turnover of Rs.1,81,214 crore covering. 417customers
spread over 250 centres.

Leasing SBU

During the year, the leasing activity remained sluggish,
mainly on account of availability of alternative funding
options at cheaper cost. Introduction of service tax
and unfavourable climate in respect of sales tax and
income tax made leasing products less attractive.
During the year, the disbursements, capitalization
and net contribution amounted to Rs. 66 crore, Rs.113
crore and Rs.24 crore, respectively.

Project Finance SBU

The Project Finance SBU focuses on core and
infrastructure sectors such as = power,
telecommunications, oil and gas, roads, bridges and
ports. As at the end of March 2002, sanctions for 35
projects (cumulative) involving a total amount of
Rs.6,240 crore (fund-based limits of Rs.4,280 crore and
non-fund-based limits of Rs.1,960 crore) were in

place.

Some of the achievements of the SBU during the year
were: a) developing ‘Risk Participation” scheme for
Tirupur Water Supply Project (Rs. 50 crore), and b)
arranging and syndicating loans for BSES Andhra
Project (Rs.503 crore). '

B. National Banking Group (NBG)

The NBG provides banking services to customers
spread over the country through two networks of
branches, namely, Retail Network and Commercial
Network. At end-March 2002, the NBG had a vast
combined network of 9,029 branches, its reach touching
even the remotest corner of the country. Of this, 856
are specialized branches. The NBG Branch network
is divided into 14 administrative Circles in the
country.

In 2001-02, 17 new branches were opened, including
four Personal Banking Branches (PBBs), taking the
total of such branches to 73. The PBBs, located in metro
and urban areas and equipped with the latest

technology, offer a wide range of services to high net
worth individuals. Deposits (including RIB/IMD) of
NBG at end-March 2002 stood at Rs.2,53,771 crore, and
the advances portfolio amounted to Rs. 1,00,014 crore.

Banking Products

Internet Banking, which was introduced on a pilot
basis in 2000-01, was launched for individuals on July
1, 2001. As on March 31, 2002, the facility was
extended to 144 branches. Internet Banking for
corporate customers was introduced in March 2002.

Under the scheme for selling gold to jewellers, the
Bank imported 41.65 tonne of gold valued at Rs.1,716
crore during the year.

The new products and services introduced during the

year were :

» Long term floating rate deposit scheme introduced
in May 2001 for maturity period of eight and 10
years.

» Scoring model for appraisal of Small & Medium
Enterprises (SME) credit proposals up to Rs.25
lakh introduced for expediting sanctioning process.

» RBI's scheme for sale of government securities to
retail investors on non-competitive basis has been
publicised and sales were operationalized at
selected branches at Mumbai, New Delhi, Kolkata
and Chennai.

The Bank’s Housing Loans Scheme was liberalized to
facilitate takeovers and tie ups with builders. The car
loan scheme was made customer-friendly by permitting
purchase of second hand cars and extending the
scheme to cover the entire price range. The interest
rates were reduced for all schemes. The housing loan
scheme for NRIs was reviewed and modified.

Development Banking

Priority Sector Lending

The Bank’s advances to the priority sector as a
proportion of its net bank credit (NBC) stood at
41.53% at end-March 2002 against the benchmark of
40%, however, advances to Agricultural sector, as a
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proportion of NBC at 15.47%, fell short of the
prescribed benchmark of 18%. Disbursements under
Special Agriculture Credit Plan amounted to Rs.4,994
crore as at end-March 2002. In absolute terms, the
level of advances to agriculture and small-scale
industries were Rs.16,203 crore and Rs.12,582 crore,
respectively.

Assistance to the weaker sections, including SC/ST,
small and marginal farmers, landless labourers and
beneficiaries under the Swaranjayanti Gram Swarozgar
Yojana and DRI schemes, stood at Rs.7,052 crore at
end-March 2002.

Since its introduction in 1998-99 Kisan Credit Card
scheme, with in-built benefits of comprehensive credit
assessment for the whole year, cash disbursals and
consumption credit, has become increasingly popular.
By end-March 2002, the Bank issued 14.04 lakh cards
to farmers with aggregate credit limits of Rs.2,873
crore.

During the year, the Bank launched three new schemes
for agriculture, viz., Kisan Gold Card Scheme, Land
Purchase Scheme and Scheme for Financing Purchase
of Combine Harvesters. For SSI, two new products,
SME Credit Plus and General Purpose Term Loan
were launched.

In the area of financing the poor through the
intermediation of Self Help Groups (SHGs), the Bank
had credit linked with 55,488 SHGs to the tune of
Rs.116.54 crore at end-March 2002. Besides, 1,27,820
SHGs maintained accounts with branches, with deposit
aggregating Rs.48.88 crore.

The Bank continued to discharge its responsibility
as convenor of State Level Bankers’ Committees in
11 States and two Union Territories and Lead Bank
responsibility in 134 districts, covering mostly hilly
and backward areas. Under the Annual Credit Plans
for 2001-02, the Bank disbursed loans to the different
sectors aggregating Rs.8,395 crore in lead and non-
lead districts, achieving 78.7% of the annual target.

The Bank actively participated in all development
schemes sponsored by the Government. The Bank’s

performance under some of the schemes during the
year was presented below:

» Swaranjayanti Gram Swarozgar Yojana: Sanctioned
loans aggregating Rs.279.57 crore to 1,05,270
beneficiaries and disbursed Rs.209.53 crore to
89,747 beneficiaries.

» Prime Minister’s Rozgar Yojana: Sanctioned loans
aggregating Rs.363 crore to 53,698 applicants and
disbursed Rs.183 crore to 30,304 beneficiaries.

» Swarna Jayanti Shahari Rozgar Yojana: Sanctioned
loans aggregating Rs.69.26 crore to 20,033
applicants and disbursed Rs.49 crore to 14,138
beneficiaries.

» Scheme for Liberation and Rehabilitation of
Scavengers: Sanctioned total loan of Rs.3.73 crore
to 1,925 applicants and disbursed Rs.2.78 crore to
1,470 beneficiaries.

Project Uptech

With the aim of catalysing technology upgradation
of small and medium enterprises (SME), the Bank
had set up Project Uptech in 1988. Since inception,
it has undertaken several projects to make the
SMEs more quality and cost competitive. The project
has recently been expanded to cover horticultural
and rural artisan clusters also. Some of the projects
undertaken by Project Uptech were grape farms in
Nasik and other areas in Maharashtra, apple
orchards in HP, rice mill clusters in Rohtas (Bihar)
and rural brass clusters in Hajo near Guwahati.
There are proposals for taking up theme-specific
projects on energy and pollution, which will have
all India coverage. Under the “SBI Quality Support
Scheme”, awards to 118 units have been approved
during the year, taking the total of such units to
372 so far.

Community Services Banking

In addition to normal banking operations, the Bank,
as a responsible and responsive corporate citizen,
seeks to reinvest part of its profit for community
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welfare. During the year, the Bank made donations
amounting to Rs.2.6 crore: Rs.2.4 crore to the NGOs
for projects with social orientation and Rs.0.2 crore
to the Chief Ministers’ Relief Funds. From the Research
and Development Fund, the Bank has so far extended
Rs.6.61 crore as research grants to 71 chairs/research
projects at various universities and academic
institutions. Under the SBI Children Welfare Fund,
the Bank granted Rs.8.55 lakh to 18 projects through
various NGOs for the benefit of underprivileged/
handicapped children. Further, the Bank’s staff made
a donation of Rs.11.64 crore to the Prime Minister
Relief Fund for Gujarat.

C. International Banking Group (IBG)

Operations of Foreign Offices

The Bank has a network of 51 overseas offices spread
over 30 countries covering all time zones. The Bank
also maintains comprehensive correspondent
relationship with 591 top ranking banks in 123 countries.

The Bank closed its Ho Chi-Minh City Representative
Office in Vietnam in December 2001, as part of
restructuring Representative Office network. The
Bank’s representative office at Moscow is to be
upgraded to a subsidiary, a joint venture with Canara

Bank, and its Sydney Representative Office will be
upgraded to a full-fledged branch.

The foreign offices made operating profit of Rs.178.60
crore during the year as against Rs. 312.70 crore during
2000-01 because of depressed income arising out of
declining interest rates in major currencies of the world
as well as economic downturn in major countries.

During the year, the Bank mobilized long term
foreign currency funds by way of structured deals
worth USD 129.08 million with an average maturity
of seven years towards providing long term funds
to the Bank’s foreign offices and reducing asset-
liability mismatch.

As part of the Bank’s overseas operations, the Bank has
management contracts for managing four exchange
companies in the Gulf. The Bank has extended
management and technical expertise to these companies
so as to serve the NRIs as well as the local communities.
The exchange companies also facilitate NRI remittances.
In 2001 (calendar year), NRIs remitted Rs.4,526 crore
to India through these exchange companies. The Bank
earned Rs.4.47 crore as management fees from these
companies during the period.

The assets and liabilities of the foreign offices are
summarized in the table below:

Table 2: Assets/Liabilities of Foreign Offices
{Excluding Subsidiaries and Joint Ventures)

(As on 31.3.2002)

Items Rs. Crore USD million
Resources

Deposits 8011.33 1641.67
Borrowings 7170.12 1469.29
Other Liabilities 13584.03 2783.61
Total 28765.48 5894.57
Deployment

Investments and Placements 15030.88 3080.10
Advances (Net) 13731.54 2813.84
All Other Assets 3.06 0.63
Total Assets 28765.48 5894.57

Foreign Subsidiaries/Joint Ventures
The Bank’s subsidiaries and joint ventures abroad
recorded improved performance during the year and

yielded dividend income of Rs.8.14 crore for the Bank
during the year as compared to Rs.4.57 crore received
during the previous year.
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Table 3: Aggregated Working Results of Foreign Subsidiaries and Joint Ventures Abroad

(As on 31.3.2002)

(InRs.Crore)
Subsidiaries/Joint Ventures Deposits Loans Investments | Net Profit
Wholly-owned Subsidiaries* 581.70 504.10 270.84 21.12
Other Subsidiaries** 545.09 728.09 36.89 23.30
Joint Ventures*** 1129.82 461.06 145.08 11.58

*  SBI (Canada) and SBI (California).

** Indo-Nigerian Merchant Bank Ltd. and SBI International (Mauritius) Ltd.

*** Nepal SBI Bank Ltd. and Bank of Bhutan

Domestic Operations
Export Credit

The Bank’s outstanding export credit went up to
Rs.8,465 crore at end-March 2002 from Rs. 8,397 crore
at end-March 2001. Export credit constituted 8.19%
of the net bank credit. Total disbursements during the
year, which is a better indicator of the performance,
were higher at Rs.40,351 crore as compared to
Rs.39,576 crore in the previous year.

Project Export Finance

The Bank is an active participant in the area of
financing of project exports involving execution of
turnkey/civil construction contracts and export of
engineering goods on deferred payment terms. Some
of the important activities supported included overseas
construction, railway and telecom related projects
and power projects. The Bank supported 29 projects
with an aggregate project cost of Rs.2,707.68 crore in
countries such as Turkey, Iran, Bangladesh, Zambia,
Greece and Cyprus during the year.

Merchant Banking

The Bank continued its thrust in the area of syndicated
loans emerging as a significant player and was
ranked second in the League Table of Top Arrangers
for India-related syndicated loans during 2001. The
Bank was one of the arrangers in seven syndicated
credit deals amounting USD 1,284 million during
2001-02, including USD 500 million and USD 250
million for Reliance Petroleum Ltd., USD 120 million
for NTPC, USD 104 million for L&T Ltd. and JPY
12,000 million (USD 100 million) for HDFC Ltd., JPY

14,258 million (USD 110 million) for Reliance Industries
Ltd. and USD 100 million for NHPC Ltd. Of these,
the Bank was the sole Mandated Arranger for the
NTPC and HDFC loans.

Under the FCNR (B) Loan Scheme, the Bank disbursed
demand loans of USD 2,629 million, during the year.

Forex Turnover

During the year, the forex turnover of the Bank
crossed Rs.200,000 crore mark.

Global Link Services

The operations of Global Link Services (GLS) in the
area of export payments and other overseas
collections have significantly improved the
profitability of the Bank’s forex operations and
reduced dependence on foreign banks in the related
business process. During the year, 1,05,000 export
bills and 1,75,000 foreign currency instruments
from 457 branches, amounting to USD 4.5 billion,
were processed through the GLS, resulting in a
significant contribution to the foreign currency fee
income for the Bank, apart from reduction in
transaction processing costs.

D. Associates and Domestic Subsidiaries

Associate Banks

The seven Associate Banks reported satisfactory
growth in business during the year. Total deposits
and advances of the Associate Banks grew by
16.2% and 18.98%, respectively. These banks
together reported net profit of Rs.1,018 crore in
2001-02, which was higher than the net profit in
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the previous year by 64.73%. These banks were
able to bring down their NPAs during the year.
The gross NPAs as a percentage to gross advances
came down from 12.12% in 2000-01 to 9.27% in
2001-02 and the net NPAs as a percentage to net
advances declined from 7.04% in 2000-01to 4.93%
in 2001-02. All Associate Banks improved their

Capital Adequacy Ratios. The average Capital
Adequacy Ratio for all Associate Banks improved
from 12.30% in 2000-01 to 12.97% in 2001-02.

All Associate Banks have complied with the CVC
stipulation of capturing 70% of business through
computers.

Table 4 : SBI and Associate Banks

(As at the end of March 2002) (In Rs. Crore)

Banks Branches* Deposits Loans | Investments Total Net

No. Assets Profit
SBI 9,034 2,70,560 1,20,806 1,45,142 3,48,228 2,432
Associate Banks 4,508 80,514 43,784 40,446 1,01,281 1,018

* Branches in India

Banking Subsidiary

SBI Commercial and International Bank Ltd, (SBICI)
As at end-March 2002, deposits and advances of
SBICI stood at Rs.562.47 crore and Rs.245.45 crore
respectively. SBICI recorded an operating profit of
Rs.13.10 crore and a net profit of Rs.3.24 crore in 2001-
02, as against the net loss of Rs.42 crore in the
preceding year. The capital to risk weighted assets
ratio (CRAR) increased to 22.10%from the last year’s
19.85%. The Bank holds 100% equity of SBICI,
amounting to Rs.100 crore.

Non-banking Subsidiaries/Joint Ventures

SBI Capital Markets (SBICAP)

During the year, SBICAP was engaged in an array
of financial services including advisory services for
PSU disinvestments, infrastructure advisory and
syndication, private placements of debt, buy-back of
shares and securitisation of receivables. During the
year, SBICAP raised funds amounting Rs.15,000 crore
through debt placement, some of the key deals being
placement of bonds of Power Grid Corporation, IDBI,
SAIL, BHEIL, Canara Bank, IOC, Power Finance
Corporation, BPCL, IPCL, HDFC, Reliance Group
and NALCO. It also handled public issues of debt
by ICICI and IDBI aggregating nearly Rs.5,000 crore.

The domestic equity capital market not being very
active during the year, SBICAP focussed its attention
on handling buy-back of equity shares by corporates.

In the area of disinvestment, SBICAPF, as a leading
advisor, advised the Government in the successfully
concluded disinvestment in VSNL aggregating
Rs.1,439 crore, which was the largest cash deal in the
country. It also advised Sterlite Industries in their
successful bid for Hindustan Zinc Ltd., under the
Government’'s disinvestment programme. SBICAP
bagged disinvestment mandates of Shipping
Corporation of India, Balmer Lawrie, Hindustan
Newsprint Ltd. and MECON. In the private sector,
SBICAP was the advisor to a foreign client, Tractebel
SA of Belgium, for the disinvestment in Jindal Tractebel
Power Company Ltd. for a sum of USD 50.5 million

As for infrastructure, SBICAP focused on advisory
for electricity distribution privatization and regulatory
support and advisory/fund syndication in sectors
such as power, telecom, hydrocarbons, ports and
urban infrastructure. The key projects handled during
the year included Damodar Valley Corporation, Delhi
Vidyut Board, Nova Petrochemicals, Haldia Dock
Complex, NHAI-Delhi Gurgaon Road, Swarna
TollWays and New Tirupur Area Development
Corporation. SBICAP was associated with loan

ey
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syndication of USD 114 million for ONGC Videsh
Ltd. for financing its Vietnam Project. During the
year, SBICAP entered into a MoU with DVC, Kolkata,
whereby DVC has accorded SBICAP the status of
‘Prefered Investment Bank’ for current as well as
future power projects.

Having brought the country’s first issue of Mortgage
Backed Securities (MBS) to the market last year,
SBICAP launched the second tranche of MBS for
National Housing Bank. Recently, SBICAP joined
hands with the Credit Guarantee Fund for Small
Scale Industries to launch a securitisation programme
for guaranteed loans in the small-scale sector on the
lines of SBA loan scheme in the US.

SBICAP recorded a profit after tax of Rs.18.81 crore
in 2001-02, as against Rs.31.57 crore in the preceding
year. The Bank holds equity of Rs.50 crore in SBICAP,
being 86% of their share capital.

SBI Gilts Ltd. (SBIGL)

The highlights of the developments in the
government security market during the year were
entry of three new primary dealers in the market,
introduction of a scheme for participation of retail
investors in the primary auction of government
securities on a non-competitive basis, issue of floating
rate bonds benchmarked to the average yield of 364
day treasury bills, launching of electronic settlement
of transactions through RBI Negotiated Dealing
System and commencement of operation by Clearing
Corporation of India. During the year, SBIGL, the
primary dealer subsidiary of the Bank, recorded
higher turnover and profits. Its turnover went up
from Rs.20,112.27 crore in 2000-01 to Rs. 25,859.46
crore. It recorded a net profit of Rs.77.49 crore in
2001-02, higher than the Rs.31.87 crore net profit in
the previous year. It met with all the commitments
given to RBI for accreditation as a primary dealer
and now plays a leading role in the development
of government debt market of the country. The
Bank holds equity of Rs.61 crore in SBIGL, being
61% of the latter’s share capital.

SBI Factors and Commercial Services Ltd.
(SBIFACTORS)

During the year, the business turnover of SBIFACTORS
amounted to Rs.494.79 crore, the prepayment
outstandings were at Rs.87.22 crore and profit after
tax was Rs.0.46 crore. During the year, SBIFACTORS
introduced product variants like non-recourse
factoring, purchase bill factoring and factoring of
usance bills backed by LC/bank guarantee. The Bank
holds equity of Rs.13.50 crore in SBIFACTORS, being
54% of the latter’s share capital.

SBI Funds Management Ltd. (SBIFML)

The overall economic slowdown during 2001-02 had
its effect on the mutual funds industry. SEBI also
brought several policy changes in the capital market.
For SBIFML, there was a total inflow of Rs.2,800
crore in the open-ended funds. Total redemption
amounted to Rs.2,156 crore, leaving a net inflow of
Rs.644 crore as against a net inflow of Rs.564 crore
in the previous year. The total net assets under
management of domestic funds stood at Rs.3,095
crore as on March 31, 2002. The Asset Management
Company reported a net profit of Rs. 0.07 crore
during the year, as against Rs.24.79 crore in the
previous year.

SBI Cards & Payments Services Ltd. (SBICPSL)

SBICPSL, which commenced operation in 1998-99,
had nine lakh active cards at end-March 2002. It is
the third largest credit card issuer in the country. The
card has a market share of 15.25%, and it is issued
from 41 centers, unmatched by any other credit card
issuers.

Credit Information Bureau (India) Ltd. (CIBIL)
On January 30, 2001, SBI, HDFC, Dun & Bradstreet

Information Services India Pvt. Ltd. and Trans
Union International Inc. signed the shareholders’
agreement to establish a Credit Information Bureau
(India) Ltd. SBI and HDFC have 40% shareholding
each and the other two companies have 10% shares
each in the Company. CIBIL has an authorised
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(India) Ltd. SBI and HDFC have 40% shareholding
each and the other two companies have 10% shares
each in the Company. CIBIL has an authorised
capital of Rs.50 crore and issued capital of Rs.25
crore. The paid up capital as on 31 March 2002 was
8.75 crore. The envisaged role of CIBIL is to a)
gather credit related information regarding
individual and corporate/commercial credit users,
b) maintain a database of this information and sell
this information in the form of credit reports to a
closed user group for a price. Data sharing among
the data users and providers is to be based on
principle of reciprocity, i.e.,, a data user has to be
a data provider also. The potential users of the
CIBIL are banks, FlIs, NBFCs, housing finance and
credit card companies.

SBI Life Insurance Company Ltd. (SBIL)

During the year, SBIL introduced four products
meant for individuals, viz., Sanjeevan, Sukhjeevan,
Young Sanjeevan and Scholar, and three Group Insurance
Products, viz., Credit Guard, Super Suraksha and Swarna
Ganga.

In order to build the agency channel for selling
insurance products, the Company has recruited 780

SEES

agents, who operate from 67 centers, also a number
of insurance advisers and sales supervisors were
selected. The Company is in the process of opening
offices at Delhi, Kolkata, Chennai, Bangalore,
Hyderabad and Pune and is planning to start
Corporate Agency arrangement. The company is also
engaged in preparing detailed underwriting manual
and policyholders servicing manual.

The Company received 4,266 proposals for assured
sum of Rs.2,974 lakh and issued 3,662 policies for
assured sum of Rs.2,389 lakh. The premium received
during the year was Rs.1,469 lakh.

The Clearing Corporation of India Ltd. (CCIL)

The Clearing Corporation of India Ltd. (CCIL)
having an authorized capital of Rs.50 crore, was set
up with the Bank as the chief promoter with equity
holding of 26%. CCIL commenced operation from
February 2002. The setting up of CCIL will deepen
and widen the debt market and impart to it the
much needed liquidity; it will also facilitate retailing
in government securities. The RBI has made it
compulsory to route individual trades in
government securities up to Rs.20 crore through
CCIL.

Table 5: Dividends paid by the Associates & Subsidiaries/Joint ventures for 2001-02

(As on 31.3.2002)

Associate Banks Dividend Rate Subsidiaries/ Dividend Rate
(Rs. crore) (%) Joint Ventures (Rs. crore) (%)

State Bank of Indian

Bikaner & Jaipur 15.00 40 SBICAP 14.00 28

Hyderabad 7.76 45 SBIGL 15.25 25

Indore 6.86 40 SBISL* 1.84 6

Mysore ' 8.31 25 Foreign

Patiala 12.37 50 SBI (Cal) 2.92 10

Saurashtra 15.70 5 SBIIML 4.61 10

Travancore 11.25 30 BoBh 0.60 30

SBICAP- SBI Capital Markets; SBIGL- SBI Gilts Ltd.; SBISL-SBI Securities Ltd.; SBI (Cal)- SBI (California); SBIIML- SBI International

(Mauritius) Ltd.; BoBh- Bank of Bhutan.

*SBISL is a shell entity and the entire income is on account of interest earned on the capital funds placéd in fixed deposits with the Bank.

The remaining subsidiaries/joint ventures did not pay any dividend.
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NPA Management

The Bank’s NPA management has assumed critical
importance and is receiving focussed attention at
all levels. At the corporate level, a Task Force
comprising top executives monitors all NPAs above
Rs.5 crore. At Local Head Office level, the Circle
Management Committee monitors all NPAs above
Rs.1 crore. The NPA management policy lays
stress, inter alia, on early identification of problem
loans, effective response to early warning signals,
appropriate recovery strategy including one-time
settlement. Other measures taken by the Bank
include upgradation of appraisal skills of the
officers dealing in credit through special training
programmes and an effective credit audit
mechanism, which throws warning signals for
taking action to prevent performing assets turning
into non-performing ones. For close monitoring of
cases with Debt Recovery Tribunals (DRT), the
Bank has nominated nodal officers in the DRT
cells in the LHOs. The Bank has nine specialized
Rehabilitation and Recovery branches to focus on
BIFR cases and large value accounts especially in
doubtful and loss categories. As a part of cleansing
its balance sheet, the Bank has written off NPA
accounts with high level of provision and the
outstandings are held in Advances under Collection
Account for further follow up.

Under the RBI-OTS scheme (ended on 30% September
2001), the Bank approved one-time settlement for
Rs.1,059 crore in respect of 3.31 lakh accounts. Also
under SBI-OTS scheme (ended on 31st December
2001), which was for settlement of NPAs with
outstandings up to Rs.1 crore, the Bank approved
OTS for Rs.32.94 crore in respect of 0.19 lakh accounts.
Similarly, under the RBI-OTS-II scheme for settlement
of small loans up to Rs.25,000, the Bank approved
OTS for Rs. 21.02 crore in respect of 16,000 accounts
and recovered Rs.16.84 crore. At end-March 2002, the
Bank’s gross and net NPA stood at 11.95% and 5.63%,
respectively, as against 12.93% and 6.03%, respectively
in the previous year.

Information Technology and Customer
service

The Bank has adopted and is pursuing effectively its
IT policy with the aim of achieving efficiency in
operations, meeting customer and market expectations
and staying ahead in competition.

Introduction of Electronic Nostro Account
Reconciliation (ELENOR) in December 2000 has helped
fast, accurate and fully integrated reporting of forex
transactions and has made a major breakthrough in
effectively tackling the NOSTRO reconciliation. It has
enabled online reporting of forex transactions from
444 forex intensive branches. State Bank Electronic
Payment Systems (STEPS), which became operational
in January 2001, facilitates instantaneous electronic
transfer of funds in 1,557 branches. Another product,
e-realisation, has been introduced in October 2001 to
facilitate expeditious reconciliation of outstanding

" entries in DDP cheques/dividends at 972 branches.

These projects were conceived, developed and
implemented with in-house expertise and their success
has been widely acclaimed. Apart from the above,
2000 corporate customers are using remote log-in
facilities, which has been implemented in 200 branches.
Tele-banking has been implemented at 106 branches,
where customers can access their accounts through
telephone from anywhere at anytime.

With the computerization of 481 additional branches
during the year, the number of fully computerized
branches of the Bank went up to 3,035, covering 80%
of the Bank’s domestic business. The computerized
branches have brought improvement in customer
service, introduced features such as Networked ATMs,
Internet Banking, Tele banking and Customer Enquiry
Terminals. Computerization has helped in extension
of business hours, faster remittances and speedier
collection of instruments.

The SWIFT network has been extended to 265 domestic
branches, as at end-March 2002. This has helped
faster and automated message transmission. The
Bank’'s SWIFT Gateway and software at Swift
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Operation Center (SOC) have been upgraded to
SWIFT Alliance Access.

The Bank had 1,017 ATMs operational, out of which
570 spread over 102 centres were networked. During
the year, over 1.8 million ATM cards were issued.
For ATM, the Bank has a dedicated network of 800
VSATs, ISDN and leased lines across the country.

The RBI VSAT project, Indian Financial Network
(INFINET) backbone is being used for ELENOR,
CMF, STEPS and other messaging, which has resulted
in greater efficiency in transaction processing and
reporting. The Bank has a network covering 164
VSATs in 113 cities extending the coverage to almost
the entire country.

SBI Home page, the Bank’s website, has been
redesigned to provide a wide range of information,
including profile of all SBI branches. The Bank’s
Website has reported a jump in the hits from an

' average of 0.8 million a month in September 2000

to 7.5 million a month at present. ‘OnlineSBTI’, the
Bank’s Internet banking service, introduced on July
1, 2001 covering retail customers has been expanded

! to cover corporate customers also in March 2002. At

end-March 2002, this service covered 144 branches.

The State Bank Computer Centre at Navi Mumbai,

i the sole Application Software Solution Provider in the

field of reconciliation, has implemented various
technology-oriented projects to facilitate speedy
reconciliation of inter office transactions and helped
the Bank in achieving nearly 100 per cent
reconciliation. The project e-recon, which is used for

- transmission of branch clearing and drafts accounts

data for reconciliation through Internet, has been
implemented in 2,849 computerized branches. The
project also covers RTC and Agency Clearing accounts.

A software has been developed in-house for conduct
of government transactions in branches and for
electronic reporting of the transactions from the
dealing branches to focal point branch and from focal

point branch to Government Accounts Department.

The software has since been launched for

implementation in branches across all circles.

Corporate communication in the Bank has a new look
with video conference facility being available at 24
centres, thus reducing the need for travel of the

executives and, in effect, saving time.

The Bank has full-fledged technology training system
with one apex institute at Hyderabad and 25 satellite
centres in 14 circles. These centres have trained 79,000
officials so far.

New IT Initiatives

SBI, assisted by KPMG Consulting, has drawn up an
IT Plan for the next 5 years, which, inter alia,
envisages a) migration from distributed to centralised
computing, b) implementation of an integrated Core
Banking System with capability for on-line, real-time
transaction processing, ¢) multiple delivery channels,
such as ATM, and Internet Banking, d) Automated
Treasury and Risk Management systems integrated
into the Core Banking System, e) Data Warehousing,
data mining and work-flow capabilities and f)
integration into an Inter-bank payment gateway.

Implementation of the plan is in progress with rolling
out of Internet Banking facility for both retail and
corporate customers and networked ATMs, for
customers at branches across the country. Under the
plan, to roll-out a Wide Area Network (WAN)
connecting 1500 branches in 49 cities across the
country the Bank has selected Datacraft. The WAN
would enable implemention of the Centralised Core
Banking solution, selected by the Bank, to be procured
from FNS, Australia. The implementation of the Core
Banking solution has been entrusted to Tata
Consultancy Services. Bank has also selected Reuters-
Unisys’s solution for Treasury Operations and Oracle
Financial for Asset Liability Management. Roll-out of
these solutions is under-way.

The technology initiatives would result in a) improved
productivity, b) greatly reduced time-to-management
in MIS, c) better risk management, d) efficient tracking
of NPAs, e) better regulatory compliance, f) swifter
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reaction to market changes and customer needs and
g) reduction in transaction costs The initiative would
make the Bank more customer-centric and provide
it the ability to extend services like a) any-where, any-
time and any-channel banking, b) single view across
channels, ¢) customer relationship management and
d) flexibility and swiftness in product design and
delivery apart from improving efficiency in customer

service.
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Risks and Concerns

Risk Management

The Bank’s risk management policies are based on
the premise that the management of risks can be
segregated by types, and the risks can be better

comprehended by units most capable of understanding
them.

The primary responsibility for management of risks
vests with the Central Board of the Bank, who
approve the risk management policies and structure
of risk management. The management of credit risks
pertaining to domestic loans is the responsibility of
the Credit Policy & Procedures Committee/Chief
Credit Officer. Management of market risks is the
responsibility of Asset & Liability Management
Committee/Chief Financial Officer. The forex risks
and international exposure are looked after by the
Group Executive (International Banking). An
Operational Risk Management Committee, headed by
the Deputy Managing Director (I & MA), deals with
various related issues.

An Integrated Risk Management Committee (IRMC)
has been constituted at the apex level to examine and
decide upon the issues pertaining to integrated risk
management.

Credit Risk Management

The Bank’s credit risk management activities

comprise :

O SO U —— S

» Developing an integrated framework for charting/
categorising various types of loans, and to
determine implications in terms of quality of
lending,

» Drawing suitable strategies at the corporate level
to attain benchmarked levels/ quality of exposure
and issuing guidelines to SBUs,

> Periodic review of the exposures for meeting the
laid down credit risk management objectives,

» Devising control/monitoring mechanisms to

achieve the objectives,

> Evolving a system of refined analytical tools to
assess risk profiles, for ensuring healthy portfolio
and guarding against sickness.

The Bank manages the portfolio of loan assets to limit
concentration in terms of risk quality, geography,
industry, product, maturity and large exposure
aggregates, by providing a centralized focus to its
credit portfolio and instituting a suitable monitoring
mechanism therefor.

With a view to evolving quantitative and qualitative
measures to be adopted in regard to handling of the
Bank’s current exposure to various industries, and
issuing guidelines for taking up additional exposure,
studies of important industries are regularly
conducted.

A pilot project to develop a Statistical Credit Portfolio
Management mode] was taken up, with the aim of
ascertaining and measuring the parameters relating
to the Bank’s credit portfolio like the loan loss data
for developing algorithms for loss prediction. The
Bank was a member of the RBI working group on
Credit Risk, in preparing the ‘Guidance Note on
Credit Risk Management'.

Market Risk Management

The Asset Liability Management Committee (ALCO)
at the Corporate Centre takes decisions in regard to
appropriate systems and procedures for identification,

measurement and management of market risks. The

o ST o I eeding 39 [ |
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ALCO mechanism provides for detailed operational
decisions and review within the broad parameters
laid down by the Board-approved ALM policy.

The ALCO actively manages and controls the structure
of assets and liabilities and interest rate sensitivity
with a view to optimising profits. It also ensures
capital adequacy and sufficient liquidity. The exposure
to market risk is measured through use of techniques
such as maturity gaps, duration analysis, simulation
and analytical models for behavioral patterns of
assets and liabilities under varying interest rates and
other market dynamics.

During the year, through fine-tuning of MIS, the time

lag in data collection for risk analysis was reduced.

Operational Risks Managenient

Management of operational risks has been receiving
focus and attention in the light of the Basel Committee
proposal to prescribe a capital charge for operational
risks. The various aspects of operational risks are
looked into by various group heads in the corporate
office.

An Operational Risk Management Committee (ORMC)
has been constituted. Its functions are:

¢ Identification, measurement, control and mitigation
of operational risks relating to various types of
activities of the Bank.

¢ Overseeing and review of internal control systems
in the Bank and considering additions/
modifications therein, as may be necessary.

¢ Developing management information systems for
quantifying and monitoring operational risks.

< Evolving benchmarks, based on business activity
aggregations, for the purpose of quantifying
operational risks on a Bank-wide basis and setting

up a mechanism for regular review of the
benchmarks.

¢ Setting prudent limits for operational risks and
monitoring system therefor.

= = N N e

¢ Developing models for management of operational
risks.

Country Risk and Bank Exposure

The year was marked by economic slowdown in
many large economies like USA, Japan and the
Eurozone, and economic recoveries in Russia, South
Korea and Czech Republic, which opened up new
business opportunities. The Bank has been able to
book good business in these markets. The Bank’s risk
management was based on reports and databases of
renowned international agencies, international media
reports and assessment made by the Bank’s foreign
offices. The Bank substantially increased counterparty
bank limits for letters of credit, bank guarantees,
forex and money market activities. Counterparty
limits for derivatives and investments were also set
up. Different types of prudential exposure limits were
set up for 700 banks worldwide covering 187 countries
to ensure the safety of the Bank’s international
exposure.

Internal Control

The Bank has built-in internal control systems. The
operations of the branches are controlled by the
Regional Offices, which, in turn, are controlled by the
Zonal Offices. The operations of the Zonal Offices are
controlled by the General Managers and Chief General
Managers at the Local Head Office level. Local Head
Offices come under the control of the Corporate
Centre. Besides, the Bank has an elaborate system
of Inspection and Audit, and Management Audit
covering various functions.

Inspection and Audit

The Bank’s system adheres to the best standards of
corporate governance, through the Inspection and
Audit, Credit Audit and Management Audit
Departments. The functions of the first two come
under the scrutiny of the Audit Committee of the
Bank’s Board.

As a first step in the direction of implementing the
Basel Committee recommendation on banking
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supervision pertaining to risk focussed audit, the
Bank has introduced supplementary reporting systems
including preparation of risk matrices and SWOT
analyses for large and extra large branches.

During the year, the operations of 4,122 domestic
offices, 13 foreign offices, one unit of CAG (Kolkata)
SBU of the Corporate Banking Group and two
subsidiaries (SBI Gilts and SBI Factors) were reviewed
through the process of inspection and audit.

Management Audit examines the effectiveness of
structure, strategies, management, and performance
of the Bank. During the year, the activities of two
associate banks (SBP/SBH), CAG Central, Mumbai,
Commercial Network and Zonal Office, Lucknow
were audited.

Credit Audit

Introduction of the credit audit system has enhanced
the awareness regarding compliance with the Bank’s
instructions and improved credit appraisal, leading
to improvement in the quality of loan assets. During
the year, 2,282 commercial advances accounts were
covered by Credit Audit. Since its introduction in
1996-97, three rounds of credit audit were completed,
and the fourth round was in progress.

New Approach to Internal Audit

The Bank felt the need for further strengthening of
the internal control system in view of the sharp focus
of regulatory authorities on risk management, Basel
Committee’s approach to risk-intensive bank capital
and risk-based bank supervision. Accordingly, a
committee was set up to review the efficacy of the
present inspection and audit system in the Bank. The
terms of reference of the Committee were to study:
a) adequacy of the organizational structure and roles,
b) risk-based audit system, c¢) conduct of audit and
report processing, d) human resources requirement
and e) cost effectiveness of audit. The Committee,
after identifying the areas where changes are necessary,
recommended several modifications as to the manner
in which audit of domestic and foreign offices is to

be conducted, the objective being to minimize the
risks associated with their operations. The various
recommendations made by the Committee are under
examination.

Vigilance

Vigilance Department of the Bank oversees three
primary aspects of vigilance: preventive, detective
and punitive.

In the area of preventive vigilance, preventive vigilance
committees have been set up at all branches, where
the staff strength exceeds 20. Training programmes
on preventive vigilance are regularly conducted at the
Bank’s training centres. During the year, the Bank
organized 65 training programmes on preventive
vigilance, covering 1,561 participants, emphasizing
meticulous compliance with systems and procedures.
Training programmes were also organized for
investigating officers, inquiry officers and presenting
officers.

During the year, a conference of senior vigilance
officers was organized in the corporate centre to
review vigilance cases, speed up their disposal and
share information between the circles and corporate
centre. A workshop on vigilance awareness for branch
managers was conducted at all local head offices and

400 branch managers attended the workshop.

A vigilance newsletter, covering vigilance matters in
general and focusing on preventive vigilance in
particular, was brought out during the year.

Developments in Human Resources
Management (HRIV)

In the HRM area, the major events during the year
were: a) framing a manpower plan for the Bank with
the assistance of the National Institute of Bank
Management to meet the requirement to re-skill and
re-deploy the existing staff, b) constitution of an
independent recruitment department, as the Banking
Service Recruitment Boards and the Central
Recruitment Board of the Bank were abolished, c¢)
collaboration of the bank’s training establishment
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with reputed training and management institutes in
the country, d) setting up Advisory Council consisting
of senior HR practitioners from the Banks and the
experts form Indian Institute of Management and

other organizations.

During the year, a ‘Scheme for Recognition and
Reward for Best Trainer’ at apex level and the ‘Best
Satellite Centre’, — Satellite Centers cater to the need
for training in computers, was introduced in the
Bank.

Industrial Relations

In the area of industrial relations, the Bank aims at
development of a collaborative culture and resolving
issues through joint consultations/negotiations. A
well-established and on-going consultative machinery
is functioning at various tiers of the administration
in the Bank for achieving these objectives. The
industrial relations during the year remained peaceful
and cordial.

Organizational Change

During the year, the Bank took a critical review of
the existing structure with a view to aligning it with
the business strategies. Several new positions were
created to give impetus to technology, product
development and marketing initiatives of the Bank.
The right sizing exercise for rationalising the
manpower at administrative offices was continued
with a view to redeploying the surplus staff at
branches.

Representation of Scheduled Castes (SC) and
Scheduled Tribes (ST)

As at end-March 2002, of the Bank’'s total staff
strength, 37,628 (17.9%) belonged to SC and 11,349
(5.4%) belonged to ST categories.

In order to effectively redress the grievances of the
SC/ST employees, Liaison Officers have been
designated at all administrative offices of the Bank.
Senior Officials hold regular meetings at periodical
intervals with the representatives of the SC/ST

Welfare Federation and SC/ST Welfare Association
at the Corporate Centre and LHOs. Workshops on
reservation policy are also conducted for the benefit
of the officials at SC/ST Cells, Liaison Officers and
representatives of SC/ST Welfare Associations. In
addition, the Bank conducts pre-recruitment and
pre-promotion training programmes to enable the
SC/ST candidates to effectively compete with other
candidates in recruitment, promotion and foreign
postings.

Staff Strength

The Bank had total staff strength of 2,09,462 on
31.3.2002. Of this, 25.5% were officers, 48.9% belonged
to the clerical category, and the remaining 25.6%
were sub-staff.

Official Language

The Bank complied with the statutory requirements
relating to the official language policy. Several
training programmes/workshops/seminars/
competitions were conducted for officials at various
levels. During the year, bilingualization of core
banking software, ‘Bankmaster’ has started.
Parliamentary Committee on Official Language
visited some branches and expressed satisfaction
in the progress of use of official language in the
Bank. Several efforts were made to popularize
use of official language among the members of the
staff.

Regional Rural Banks (RRBs}

The Bank has sponsored 30 RRBs spread over 85
districts in 16 States with a network of 2,342 branches.
The aggregate deposits and advances of the
sponsored RRBs stood at Rs.6,042.89 crore and
Rs.2,559.32 crore respectively. During the year ended
31st March 2001, 24 of the Bank’s RRBs made profit,
as against 26 in the year ended 31st March 2000.
The Bank has, up to March 2002, contributed
Rs.134.97 crore for re-capitalization of the 29 RRBs
taken up for financial restructuring.
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Corporate Governance

The Bank is committed to follow the best practices
in the area of corporate governance. The Bank
believes that proper corporate governance facilitates
effective management and control of business. This,
in turn, enables the Bank to deliver optimum results
to all its stakeholders. The objectives can be
summarized as:

¢ To enhance shareholder value.

¢ To protect interests of shareholders and other
stakeholders including customers, employees and

society at large.

To ensure transparency and integrity in
communication and to make available full, accurate
and clear information to all concerned.

To ensure accountability for performance and to
achieve excellence at all levels.

To provide corporate leadership of highest standard
for others to emulate.

The Bank is committed to:

¢ Ensure that the Bank’s Board of Directors meets
regularly, provides effective leadership, exercises
control over management and monitors executive

performance.

Establish a framework of strategic control and
continuously review its efficacy.

Establish clearly documented and transparent
management processes for policy development,
implementation and review, decision-making,
monitoring, control and reporting.

Provide free access to the Board to all relevant
information, advice, resources as are necessary to
enable it to carry out its role effectively.

Ensure that the Chairman has responsibility for
all aspects of executive management and is
accountable to the Board for the ultimate
performance of the Bank and implementation of
the policies laid down by the Board. The role of

the Chairman is also guided by the SBI Act, 1955
with all amendments.

Ensure that a senior executive is made responsible
to the Board to ensure compliance with all
applicable statutes, regulations and other
procedures & policies as laid down by the Board
and report deviation, if any, to the Board.

Board of Directors

The State Bank of India was formed in 1955 by an
Act of the Parliament, i.e.,, The State Bank of India
Act, 1955. A Central Board of Directors was constituted
according to the Act, and the Board complies with
the provisions of the Act.

The Board is headed by the Chairman of the Bank.
Two Managing Directors are also members of the
Board. As on March 31, 2002, there were 10 other
Directors (non-executive), as members of the Board,
under Section 19 (various clauses) of the Act, as
listed below.

One Director, Ex-officio under Section 19 (bb); four
Directors, elected under Section 19 (c); one Director
appointed by the Central Government under Section
19 (cb); one Director nominated under Section 19 (ca);
one Director nominated under Section 19 (d); one
Director nominated by the Central Government under
Section 19 (e); and one Director nominated by the RBI
under Section 19 (f) of the Act.

Details of attendance of each Director at the
Board of Directors meetings and number of other
Boards of Directors/Board Committees he/she is
a member or chairperson of, and brief resumes of
the non-executive Directors are presented in
Annexure (I, II & III).

The Directors are given a sitting fee of Rs.1,000/- per
meeting for attending Central Board meetings and
Rs.500/ - per meeting for attending Audit Committee
of the Board, Executive Committee of the Central
Board, Asset-Liability Management Committee and
Shareholders'/Investors' Grievance Committee

meetings.
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Sitting fees are not paid to the Chairman and
Managing Directors of the Bank and the Directors
who are nominees of RBI and Government.

Salaries and Allowances paid to the Chairman and
the Managing Directors in 2001-02

In the financial year 2001-02, Shri Janki Ballabh,
Chairman and Shri Y. Radhakrishnan, MD & GE (CB)
continued in their positions. Shri Vepa Kamesam, MD
& GE (NB) retired from service in June 2001 and Shri
S. Govindarajan became MD & GE (NB) from
November 5, 2001.

The total salaries and allowances paid to the Chairman
and MDs are given below:

Chairman:

Shri Janki Ballabh Rs.5,65,190.62
Managing Director & GE (NB):

Shri Vepa Kamesam Rs.1,39,738.00
Shri S. Govindarajan Rs.2,27,194.83
Managing Director & GE (CB):

Shri Y. Radhakrishnan Rs.5,31,545.45

Bio-data of the New Executive Directors of the
Board

In 2001-02, one new Executive Director joined the
Central Board of Directors, namely, Shri S. Govindarajan,
Managing Director & Group Executive (National
Banking). Brief resume of the director is furnished
below:

Shri S. Govindarajan

Shri S. Govindarajan, Managing Director and Group

Executive (National Banking) since November 5, 2001,

joined the bank in 1965 as a Probationary Officer. Some

of the important positions held by him are:

1) Dy. Managing Director and Group Executive
(National Banking)

2) Dy. Managing Director
Management Audit)

(Inspection and

3) Dy. Managing Director and Chief Financial Officer
4) Chief General Manager, Treasury
5) Chief Executive Officer, Hong Kong Branch

Board Meetings
During the year 2001-02, nine Central Board Meetings
were held.

Table 6: Attendance of Board Meetings

Date of No. of
the Meeting Directors Attended
Non- Whole | Total
executive | time incl.
Chairman
May 31, 2001 5 3 8
June 21, 2001 9 3 12
July 25, 2001 8 2 10
August 7, 2001 6 2 8
October 30, 2001 8 2 10
November 28, 2001 9 3 12
December 22, 2001 9 3 12
January 30, 2002 9 3 12
March 11, 2002 6 3 9

General Body Meetings

The Annual General Meeting of the shareholders of
the Bank for 2000-2001 was held at Mumbai on August
7, 2001, for 1999-2000 also at Mumbai on August 3,
2000 and for 1998-99 at Bhopal on August 5, 1999.
A Geneal Body Meeting of the shareholders was held
at Mumbai for the purpose of election of Directors
on August 31, 2001.

Committees

The Central Board has constituted four Committees
of Directors, namely,

1. Executive Committee.

2. Audit Committee.

3 Asset-Liability Management Committee.

4. Shareholders’ /Investors’ Grievance Committee.

Executive Committee

The Executive Committee of the Central Board consists
of the Chairman, the Managing Directors, the Director
nominated by the RBI, the Director (s) present in the
area where the meeting is held and any other
Director(s) invited to attend the meeting.
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Audit Committee

The Audit Committee of the Board (ACB) was
constituted on 27.7.1994. The composition and
functions of the ACB are placed below:

Composition of the ACB

a) The ACB has six members from the Board of
Directors, including two whole-time Directors,

two official Directors (nominees of Government
and RBI), and two non-official, non-executive
Directors, one of whom is a Chartered Accountant.

b) Meetings of the ACB are chaired by any one of
the non-executive Directors and not by a whole-
time Director of the Bank.

Functions of ACB

a) ACB provides direction as also oversees the
operation of the total audit function in the Bank.
Total audit function implies the organization,
operationalisation and quality control of internal
audit and inspection within the Bank and follow-
up on the statutory/external audit of the Bank and
inspection of RBL

b) ACB reviews the internal inspection/audit
functions in the Bank — the system, its quality
and effectiveness in terms of follow-up. It reviews
the inspection reports of specialized and
extra-large branches and all branches with
unsatisfactory ratings. It also specially focuses on
the follow-up of:

¢ Inter-branch adjustment accounts.

¢ Unreconciled long outstanding entries in inter-
bank accounts and nostro accounts.

¢ Arrears in balancing of books at various
branches.

¢ Frauds.
@ All other major areas of house-keeping.

¢) It obtains and reviews half-yearly reports from the
Compliance Department in the Bank

d) Regarding statutory audits, ACB follows up on all

the issues raised in the Long Form Audit Reports.

It interacts with the external auditors before the
finalization of the annual/semi-annual financial
accounts and reports.

The members of the ACB as on 31.03.2002 were:
1. Shri P. R. Khanna, Director - Chairman

2. Shri Y. Radhakrishnan, Managing Director & GE
(CB) - Member

3. Shri S. Govindarajan, Managing Director & GE
(NB) - Member

4. Shri S. K. Purkayastha, Gol nominee - Member
5. Smt. K. J. Udeshi, RBI nominee - Member

6. Dr. S. Ramani, Director - Member

During the year, seven meetings of ACB (details
given below) were held to review the various matters
connected with the internal control, systems and

procedures and other aspects as required in terms of
the RBI guidelines.

Table 7: Attendance of ACB Meetings

Date of No. of T
the Meeting Directors Attended
Non- Whole | Total
executive | time incl.
‘Chairman
June 15, 2001 3 1 4
June 20, 2001 3 2 5
July 3, 2001 3 1 4
September 15, 2001 3 1 4
November 28, 2001 4 2 6
January 12, 2002 3 2 5
March 16, 2002 4 1 5

Asset-Liability Management Committee

The Asset-Liability Management Committee (ALMC)
was constituted in the Bank on the 29* July 1999. It
has five members from the Board of Directors - two
Managing Directors and three non-executive Directors.
The senior MD (and in his absence, the other MD)
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chairs the meetings of ALMC. The members of the
ALMC as on 31.3.2002 were:

1. Shri Y. Radhakrishnan. Managing Director & GE
(CB)

2. Shri S. Govindarajan, Managing Director & GE
(NB)

3. Shri K. P. Jhunjhunwala, Director

4. Shri P. R. Khanna, Director

5. Shri Kirit S. Parikh, Director

Functions of ALMC

ALMC oversees implementation of the system for
Asset Liability Management and reviews its functions
periodically and provides directions.

Meetings of the ALMC
During the year two meetings of ALMC took place.

Table 8: Attendance of ALMC Meetings

Date of the No. of Directors
Meeting attended-
June 15, 2001 3
November 22, 2001 3

Shareholders’/Investors’ Grievance Committee

In pursuance of clause 49 of the Listing Agreement
with the Stock Exchanges Shareholders’/Investors’
Grievance Committee of the Board (SGCB) was
formed to look into the redressal of shareholders and
investors complaints regarding transfer of shares,
non-receipt of balance sheet, and non-receipt of
interest on bonds/declared dividends.

Composition of SGCB

1. Dr. S. Ramani, Shareholder Director - Chairman

2. Shri K. P. Jhunjhunwala, Director

3. Shri Y. Radhakrishnan, Managing Director & GE
(CB)

4. Shri S. Govindarajan, Managing Director & GE
(NB)

During the year, the SGCB held four quarterly
meetings and reviewed the complaints received up
to 31 March 2002. A total of 10,376 complaints were
received and were resolved within the stipulated
period except those pending in courts and cases
where duplicate shares have to be issued with the
approval of ECCB.

Means of Communications

Half-yearly and quarterly results of the Bank for the
year 2001-2002 were "published in all leading
newspapers in the country. The results were also
displayed in the Bank’s Home page on the Internet.
The Home page, among others, displays official
news releases of the Bank, and the Bank's Annual
Report.

Every year, after the annual and half-yearly results
are declared, a Press-meet is held on the same day
in which the Chairman makes a presentation and
answers the queries of the Press representatives.
This is followed by another meeting in which a
number of investment analysts are invited. Details
of the Bank’s performance are discussed with the
analysts in the meeting. Apart from this, the
investment analysts have access to information
through the Chief General Manager (Financial
Control). After declaring quarterly results, press
notifications are issued. '

Certificate of Compliance

A certificate of compliance of conditions of corporate
governance, as stipulated in the Clause 49(viii) of
the Listing Agreement with the Stock Exchanges,
has been obtained from the auditors and placed at
Annexure IV. It is confirmed that the stipulations of
Clause 49 have been complied with.
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General Shareholder Information

Place
Date & Time

Exchanges

Stock Code

: Mumbai

Financial Calendar

Date of Book Closure
Dividend Payment Date:
Listing on Stock

: August 7, 2002; 3.30 PM

The Annual General Meeting of the shareholders |-

: 1.4.2001 to 31.3.2002
: 16.7.2002 to 31.7.2002

August 31, 2002
: Mumbai, Ahmedabad,

Kolkata, New Delhij,
Chennai and NSE.

(GDRs listed on London

Stock Exchange)

Listing fees have been
paid up to date to all
Stock Exchanges

including LSE

: 112

Depository Participation:

The Bank’s shares

above 500 in numbers
are Compulsorily

traded in demat format,

{Closing Values)

Table 9: Market Price Data

Months SBI's Share Price BSE Sensex
(BSE)

High Low High Low
April 2001 222.1 194.0 . 3605.0 | 3183.8
May 01 2443 2215 37421 3514.6
June 01 2275 2105 3509.3 3318.7
July 01 2278 204.0 3454.0 3252.0
August 01 2105 | 1983 3337.9 3245.0
September 01 | 196.9 140.6 32316 2600.1
October 01 191.2 171.2 3061.9 2765.4
November 01 | 215.9 199.7 3322.7 3013.9
December 01 | 203.5 168.7 34429 3131.8
January 2002 | 220.3 192.9 3437.8 3098.8
February 02 260.3 211.7 3712.7 3311.7
March 02 239.5 219.8 3690.3 3459.1

- S5 LS

Registration and : M/S MCS Ltd,,

Transfer Agent Plot No. 27, Road No.1],
MIDC Area, Andheri (E),
Mumbai 400 093.

Share Transfer : Through R & T Agent
System

Dematerialization of : The Bank’s shares above
500 Shares in numbers
are Compulsorily traded
in demat format.

Outstanding GDRs (No) : 20,769,009

Table 10: Distribution of Shareholdings
(As on 31.3.2002)

Shareholders % of
shares held

RBI 59.73
Non-residents (FlIs/OCBs/NRIs) 19.41
Banks, Financial Institutions

including Insurance Cos. 7.20
Mutual Funds/UTI 432
Domestic Companies/Private

Corporate Bodies/ Trusts : 1.47
Resident Individuals 7.87
No. of Shareholders (in Lakh) 7.11
Address for : Shares & Bonds Department,
Correspondence State Bank of India,

Central Office,
Mumbai 400 021.

For and on behalf of
the Central Board of Directors

Janki Ballabh
June 20, 2002 Chairman
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Annexure I
Details of attendance of each Director at the Board of Directors Meetings in 2001-02

Name of Director Date of Meetings attended

Shri Janki Ballabh 31/05/2001, 21/06/2001, 25/07/2001, 07/08/2001, 30/10/2001,

Chairman 28/11/2001, 22/12/2001, 30/01/2002, 11/03/2002

Shri Vepa Kamesam 31/05/2001, 21/06/2001

M.D. & GE (NB)

Shri Y. Radhakrishnan  31/05/2001, 21/06/2001, 25/07/2001, 07/08/2001, 30/10/2001,

M.D. & GE (CB) 28/11/2001, 22/12/2001, 30/01/2002, 11/03/2002

Shri S. Govindarajan 28/11/2001, 22/12/2001, 30/01/2002,

M.D. & GE (NB) 11/03/2002

Non-Executive Directors

Shri K. P. Jhunjhunwala 21/06/2001, 25/07/2001, 07/08/2001, 30/10/2001, 28/11/2001,
22/12/2001, 30/01/2002, 11/03/2002

Dr. S. Ramani 25/07/2001, 07/08/2001, 30/10/2001, 28/11/2001, 22/12/2001,
30/01/2002, 11/03/2002

Dr. I. G. Patel 21/06/2001, 30/10/2001, 28/11/2001

Shri Ajay G. Piramal 25/07/2001, 22/12/2001

Shri P. R. Khanna 31/05/2001, 21/06/2001, 25/07/2001, 30/10/2001, 28/11/2001,
22/12/2001, 30/01/2002

Shri A. C. Kalita 28/11/2001, 22/12/2001, 30/01/2002, 11/03/2002

Shri Shantha Raju 31/05/2001, 21/06/2001, 25/07/2001, 30/10/2001, 28/11/2001,
22/12/2001, 30/01/2002, 11/03/2002

Shri R. Prabhakar Raoc  31/05/2001, 21/06/2001

Shri C. N. Ramachandran31/05/2001, 21/06/2001

Dr. V. B. Kaujalgi 31/05/2001, 21/06/2001

Shri K. S. Parikh 07/08/2001, 22/12/2001, 30/01/2002, 11/03/2002

Shri E. K. Thakur 25/07/2001, 07/08/2001, 30/10/2001, 28/11/2001, 30/01/2002

Shri N. Srinivasan 25/07/2001

Shri S. K. Bhargava 07/08/2001

Shri Devi Dayal 21/06/2001, 25/07/2001

Shri S. K. Purkayastha 30/10/2001, 28/11/2001, 22/12/2001, 30/01/2002

Dr. Y. V. Reddy 07/08/2001

Smt. K. J. Udeshi 30/10/2001, 28/11/2001, 22/12/2601, 30/01/2002, 11/03/2002
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Annexure II

Number of other Boards of Directors/Board Committees, the Directors are

members or chairpersons of (As on 31.03.2002)

Name of Director Occupation & Appointed to Number of Companies
Address Board since
1. Shri Janki Ballabh Chairman 01.11.2000 Chairman : 17
No. 5, Dunedin Director : 5
JM. Mehta Road Member : 6
Mumbai 400 006 Member of the
Governing Board : 2
Chairman of the
Committee on
Banking And
Financial Institutions:1
2. Shri Y. Radhakrishnan =~ Managing Director 12.022001  Director : 2
D-6, Kinellan Towers Trustee : 1
100 A, Napean Sea Road President : 1
Mumbai 400 006 Committee Member: 1
3. Shri S. Govindarajan Managing Director 05.11.2001 Director : 6
M-1, Kinnellan Towers
Napean Sea Road
Malabar Hills
MUMBAI 400 006
Non-Executive Directors
1. Shri Kailash P. 2-B, Ashiana Palace 16.03.2000 Partner : 1
Jhunjhunwala Boring Patliputra Colony Road Committee : 2
Patna 800 013
2. Dr. S. Ramani Plot No. B/2 09.09.1999 Director : 2
Ram Layout, Kuppam Road Member : 2
Srinivasapuram, Kottivakkam Committee : 2
Chennai 600 041
3. Dr. L. G. Patel Retired Governor, RBI 1.9.2001 Director : 1
12 Ami Society,
Diwalipara, Old Padra Road,
Baroda 390 015
4. Shri Ajay G. Piramal Industrialist 1.9.2001 Chairman : 48
Chairman Director : 2

Piramal Enterprises
Dr. Ambedkar Road,
Parel, Mumbai 400 012

Vice President of the

Managing Committee: 2
Trustee : 5
Committee Member: 3
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Annexure Il (contd.)

Name of Director

Occupation & Appointed to
Address Board since

Number of Companies

5. Shri Prithvi Raj Khanna

Chartered Accountant 09.09.1999
70 Sunder Nagar
New Delhi 110 003

Director :
Trustee :

Governing Body :
Committee :

NN =W

6. Shri Shantha Raju

Deputy Manager 20.05.1999
State Bank of India

Bangalore LHO

44, G Cross

SBI Staff Co-op. Hsg. Soc. Ltd.

8th Main, 3rd Stage

West of Chord Road

Basaveswar Nagar

BANGALORE 560 079

Nil

7. Shri Ananta Chandra
Kalita

Head Assistant 31.11.2001
State Bank of India

Zonal Office

Bhangagarth

Guwahati 781 005

Nil

8. Dr. Kirit Shantilal Parikh

Emeritus Professor 17.07.2001
Indira Gandhi Institute of '
Development Research

Flat No.Al/A2, IGIDR Campus

Gen. AR. Vaidya Marg

Goregoan (E) Mumbai 400 065

Director :

9. Shri S. K. Purkayastha

Additional Secretary 1.8.2001
(Financial Sector)

Ministry of Finance, GOI

Deptt. of Economic Affairs

{Banking Division

Jeevan Deep, Parliament Street

New Delhi 110 001

Director :

Committee :

10 Smt. K. J. Udeshi

Executive Director 22.9.2001
RBI, Central Office

Mint Road

Mumbai 400 001

Committee Member: 2
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Annexure I1I
Brief Resumes of the Non-executive Directors

Shri Kailash P. Jhunjhunwala

Shri K. P. Jhunjhunwala is an Ex-Officio Director on
the Central Board u/s 19(bb) of SBI Act w.e.f. 16th
March 2000. He is the President of our Patna Local
Board.

He was President of Bihar Industries Association,
Patna and Member of SSI Board, Ministry of
Industries, Govt. of India, New Delhi. He is a Partner
in Patliputra Kagaj Udyog, Patna.

Dr. S. Ramani

Dr. S. Ramani is a Director elected by the Shareholders
u/s 19(c). Dr. Ramani, an Industrial Engineer, was
a Chair Professor at the Academy for Management
Excellence, Chennai, following his tenure as Director,
National Institute of Industrial Engineering, Mumbai.
He retired as Vice-Chancellor of the Kanchi University.

Dr. 1. G. Patel

Dr. I. G. Patel is a Director elected by the Shareholders
u/s 19(c). Dr. Patel was Governor of Reserve Bank
of India and was also the Director of London School
of Economics.

Shri Ajay G. Piramal

Shri Ajay G. Piramal is a Director elected by the
Shareholders u/s 19(c). Shri Piramal, a graduate in
Science and a Master in Management Studies, is an
industrialist heading a diversified group (Piramal
Enterprises Ltd.) with interests in textiles,
pharmaceuticals, glass containers, cutting tools,
electronics etc.

Shri P. R. Khanna
Shri PR. Khanna is a Director elected by the

Shareholders u/s 19(c). Shri Khanna is a Chartered
Accountant based at Dethi.

Shri Shantha Raju

Shri Shantha Raju is a Director nominated by the
Central Government under Section 19(cb) of SBI Act.
(Representing the Non-workmen Staff)

He is Deputy Manager (Organisational Planning &
Systems) at Bangalore Local Head Office.

Dr. Kirit S. Parikh

Dr. Kirit Shantilal Parikh, is the Emeritus Professor at
Indira Gandhi Institute of Development Research,
Mumbeai 400 065. He is a Director nominated by the
Central Government under section 19(d) of the SBI Act.

Shri S. K. Purkayastha

Shri S.K. Purkayastha is a Director nominated by the
Central Government u/s 19(e). He is an IAS officer,
holding the position of Additional Secretary (Financial
Sector) in the Ministry of Fianance, Department of
Economic Affairs (Banking Division).

Smt Kishori J. Udeshi

Smt Kishori ]J. Udeshi is an Executive Director,
Reserve Bank of India. She is a Director nominated
by the RBI u/s 19(f).

Shri Ananta C. Kalita

Shri Ananta Chandra Kalita is a Director nominated
by the Central Government under section 19(ca)of the
Act. (Representing the Workmen Staff)
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Annexure IV

VYAS & VYAS

Chartered Accountants

Certificate

To the Shareholders of
State Bank of India

We have examined the compliance of conditions of corporate governance by the
State Bank of India, for the year ended on the 31" March 2002 as stipulated in
clause 49 of the Listing Agreement of the State Bank of India with Stock Exchanges.

The compliance of conditions of corporate governance is the responsibility of the
management. Our examination was limited to procedures and implementation
thereof, adopted by the State Bank of India for ensuring the compliance of the
conditions of the Corporate Governance. It is neither an audit nor an expression
of opinion on the financial statements of the State Bank of India.

In our opinion and to the best of our information and according to the explanation
given to us, we certify that the State Bank of India has complied with the conditions
of Corporate Governance as stipulated in the above mentioned Listing Agreement.

We state that no investor grievances are pending for a period exceeding one month
against the State Bank of India as per the records maintained by the Shareholders/
Investors Grievance Committee. However, seven grievances referred by SEBI are
subjudice.

We further state that such compliance is neither an assurance as to the future

viability of the State Bank of India nor the efficiency or effectiveness with which
the management has conducted the affairs of State Bank of India.

For and on behalf of

Vyas & Vyas
Chartered Accountants

(O. P. Vyas)
Date : 20th June, 2002 » Partner
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Balance Sheet, Profit & Loss Account and
Cash Flow Statement of State Bank of India

I e R T T e 4 67 T i




o o At

1.

e e

A

7% Y Her Tty frewor srafirm e R R feg ST

% am & ww o FRm wefenl ¥ dey § uwa A formm w fRw

o wrfedl ¥ d5iy § R 3l & e wifsfys wouRi @

weatt & arqed 1.

el Tz | 3 AR

21 Oy o 9% F Ran-Fei % ogem ke o weie
) 3T iR =T e A Rel g onfR oIk et
= I8 B gAfe & 9y yeiee g = o wieis

™ R.

2.2 Ad g Wi ¥ A 9 g @ uRdig et g2 s
o9 ¥ - % sqar &g H R T R

2.3 TE TIFE s siRue W IufEa o9 SR = W
/A & w9 § o § foen man R

ot

31 ST A % SR T T WA F S R g
g e % & Rm-Fe % o e sem § yeftm g
¥ ¥R W fFm T R

3.2 WU & MUR R WE WO a9 SYRisaied grr S9h ¢ =i
¥y ¥ oma w1 o Ry ¥ wwa w9 R

41 TR @ wiiEm IR o 5% % Ren-FEE & eEr
) ‘wfugea & U @ T ) ‘e ¥ e w
(iii) ‘o % fTQ Sqwew’ AR ¥ siwia e T R,

a2 ‘oftgrEa % o @ g F wfigm R 9 sifoew
A TR O H o T R, Vel el e ed sifed e
wfa T ¥ fus § 9g i ofe = i, R
# I5 vivwm wEf § wm v Y e o R

43 ‘orEEd ¥ fou @ T Avi % sTla aiied TS famy,
T} AR WIS IYY €, o edia G 4ed a1 SN e,
S H A oft =9 R, W T 2. IR TR 'R
¥ foren e &, s qeaafs S 7@ forn e § oIk aegER
T e | wfiadw e T R

441 ‘Frm o sy 390 % sl e B, W wem
o IEY ¥, e S e 1 SR qed, T A S
ot %1, W frm T R,

242 ‘Fopa & o Suesy’ gl % aiorfa fiera Faw o amm
T YT T ¥, T geiwA A g A S aget
oed, 78 ¥ 5 oft %9 R, W foran i @, Forasht orT Reeme
TR T ik e SafeeR At/ e T
i eayuda fed 5% & Rw-FRv & smm
e 2. e earar 1 Fufen fown wren § wraifes et
= Bre R T } ol vl fary Y og wRafia 5
fopa < 2. Tt el aen i TS & i e
R fwar A R

PRINCIPAL ACCOUNTING POLICIES

1.

2.

General

The accompanying financial statements are prepared on
the historical cost basis and conform to the siatutory
provisions and practices prevailing in India in respect of
Indian offices and in various foreign countries in respect
of foreign offices.

Transactions invelving foreign exchange

2.1 TIems of income and expenditure in respect of
foreign offices and assets and liabilities in foreign
currencies are converted at the rate of exchange
prevailing at the close of the year as per Reserve
Bank of India (RBI} guidelines.

2.2 Profit or loss on pending forward contracts are
accounted for as per Foreign Exchange Dealers
Association of India (FEDAI) guidelines.

2.3 On interest arbitrage currency swaps, the accrued
income and expenditure are accounted for as
interest income/expenditure.

Gold Banking

3.1 Closing stock of gold held under Gold Deposit
Scheme is valued at market related rates, as per RBI
guidelines.

3.2 In case of gold received and silver sent by supplier,
on consignment basis, income is recognised at the
time of sale.

Investments

4.1 Investments are classified under (i) ‘Held to
Maturity’ (ii) ‘Held for Trading’ (iii) ‘Available for
Sale’, as per RBI guidelines.

4.2 Investments under ‘Held to Maturity’ category are
carried at acquisition cost. Wherever the book value
is higher than the face value/redemption value, the
excess amount is amortised equally over the
remaining period of maturity of the security.

4.3 Individual scrips classified under ‘Held for Trading’
category where market quotations are available are
valued at lower of book value or market value.
Depreciation is recognised in the revenue account
while appreciation is ignored and book value is
changed accordingly.

44,1 Investments classified under ‘Available for Sale’
category where market quotations are available are
valued at cost or market price, whichever is lower.

4.4.2 Investments classified as ‘Available for Sale’ where
market quotations are not available are valued at
lower of cost or estimated realisable price computed
as per Fixed Income Money Market and Derivatives
Association of India/Primary Dealers Association of
India/RBI guidelines. Depreciation scripwise is
recognised, while appreciation is ignored and book
value of the individual scrip is not changed.
Treasury Bills and Commercial Papers are valued
at cost.
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4.5

4.6

4.7

4.8

In respect of Debentures/Bonds where interest/
principal is not serviced, provision for depreciation
is made as per method applicable to Non-Performing
Advances (Income Recognition and Asset
Classification norms).

Investments in Subsidiaries and Joint Ventures (both
in India and abroad) are valued at historical cost
after netting off provisions, if any.

Investments in Regional Rural Banks (RRBs) are
accounted for after netting off the provisions held
on account of losses incurred by RRBs up to the
previous accounting period restricted to amount of
SBI's investment up to that period.

Brokerage/commission received on subscriptions are
deducted from the cost of securities. Brokerage,
commission and stamp duty paid in connection
with acquisition of securities are treated as revenue
expenses.

5. Advances

5.1 Indian Offices

Provisions on advances are arrived at in accordance with
RBI guidelines/directives as under:

5.1.1

5.1.2

5.1.3

All advances are classified under four categories i.e.
(a) Standard Assets, {b) Sub-standard Assets, {c)
Doubtful Assets and (d) Loss Assets.

Provisions are made on all outstandings net of
interest not realised on Non-Performing Assets
(NPAs), as under:

{(a) Sub-standard Assets at 10% of outstandings.

(b) Doubtful Assets at 20%/30%/50% of the secured
portion based on the number of years the
account remained as '‘Doubtful Asset’ (i.e. up to
one year, one to three years and more than three
years respectively) and at 100% of the unsecured
portion of the outstandings after netting
retainable or realisable amount of the guarantee
cover under the schemes of Export Credit
Guarantee Corporation (ECGC), if any.

(c) In respect of advances guaranteed by the State
Governments, where the guarantee had been
invoked and remained in default for more than
two quarters as on 31st March 2000, provision of
17.5% of the secured portion and 100% of the
unsecured portion has been made.

{d) Loss Assets at 100% of the outstandings.

Unrealised Interest of the Previous Year on advances
which became non-performing during the year is
provided for.

5.2 Foreign Offices

5.2.1

The advances are classified under four categories
in line with Indian Offices for arriving at the
provisions.
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5.3

5.4

8.1

5.22 WA sETEFaEt ¥ AR T vy ivd % gw O
e wmaterd ¥ fog Frutfa el & R, o8 § s o
A 8, waum fw Ty €

i % dey o iU U WIEYE S a9 e ol W SEe

7 fg T S W A M ¥ ¥ werRn T R

AT = S H T SRR 9 0.25 TR = W WawH

famm T 2.

IR e
6.1 UREX U I oY=l SRGdl 9 SEUT TE & SER |
2 § form mn R

6.2 TTIPH T VEHM giHd g TS F IER e frem,
1962 % 3r=ria Fruife U w fen man @ R weivr g s
T TR, SOy ¥ dey ¥, qeee W WeH 33.33
wfrem s | w @ T vsh F omm w aRdg e
% ¥ few-fd & srgEm fea W R

63 T W forg T ol ¥ wEy ¥, w2 = vew W W
% sty ¥ oTeq e fen T R

64 TRy B sEed § wim 9w ofidl = wmm =
wawH W ¥ T S ¥ SER fEn T R

wEE W anfewt

71 ¥ g0 31 O 2000 W W S9F 76 92 W & W anfed
¥ gy ¥ T R & T SR W e o R W S
el enfEml W fim ¥ w1 # deu afvet 2w e
MG ok o R Jofma wd (veerea onfmi)! & w9
Y o Afeml % sirta Uil w0 . gedeE W W
Foft SfufrEm 1956 3 AR Wl W U F R W
foran 1 ¥ OIR AT G- Ve T TR W ST WK
T SR Wer g s fen-fEel & ergem wem
wHFEE o # fra T R

7.2 % R 1 e 2001 B W IHH TSI UL WA M enfRmi
TRAT T TGRSR 5 SR SR8l WHE 19 % AER
o # ot W €. A it orm onfErl” F sfaria wite

7.3 SEINHH T A R WEyH, Wy fod S -
R & orgEr SfE ¥ e @n] gt ol snfe-
it AREE & eTgEn faw g €

e i

W e

Freifen W o OIgeR, A Td = F I9f OMR W o H

o g

8.1.1 WA fiFe 9% & Rw-FEe & sigan srnser snf@dl ®
= $iR Y2 g T PR sge SR W R S S

8.2 TRYRE T 180 R e st @ e T Al W g
s ) i el omem W R W R

5.2

5.4

5.2.2 Provisions are made as per the local requirements
or as per Reserve Bank of India norms fixed for
Indian Offices, whichever is higher.

Provisions and interest not realised on NPAs are deducted
from total advances.

General provision of 0.25% is made on Standard Assets
in the global loan portfolio.

Fixed Assets

6.1 Premises and other fixed assets are accounted for
on the historical cost basis.

6.2  Depreciation is provided for on written down value
method at the rates prescribed under Income Tax
Rules, 1962, considered appropriate by the
management. In respect of computers, depreciation
is provided for on straight line method @33.33% per
annum, as per RBI guidelines.

6.3 In respect of leasehold premises, the lease amount
paid is amortised over the period of lease.

8.4 In respect of Fixed Assets held in foreign offices,
depreciation is provided as per the local laws of
the countries.

Assets Givem on Lease

7.1  In respect of assets given on lease by the Bank on
or before 3ist March 2001, the value of the assets
given on lease and the amounts paid as advance
for assets to be given on lease are disclosed as
“Leased Assets” and “Capital Work-in-progress
(Leased Assets)” respectively under fixed assets.
Depreciation is provided for on straight line method
as per the companies Act, 1956 and the difference
between the annual lease charge (capital recovery)
and the depreciation is taken to Lease Equalisation
Account as per the guidelines issued by the Institute
of Chartered Accountants of India (ICAI).

7.2 Assets given on lease by the Bank on or after 1st
April, 2001 are accounted for as per Accounting
Standard 19 issued by the Institute of Chartered
Accountants of India. Such assets are included
under “Other Assets”.

7.3 Provisions on non-performing leased assets are
made on the basis of IRAC norms applicable to
advances, as per RBI guidelines.

Revenue Recognition
Imdian Offices

Income and expenditure are accounted on accrual basis
except in the following cases:

8.1.1 Interest and lease income on Non-Performing Assets
are recognised on realisation basis, as per RBI
guidelines.

8.1.2 Interest which remains overdue for 180 days on
securities and overdue interest on investments is

recognised on realisation basis.
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8.2

10.

11.

12.

8.1.3 Commission (other than on Deferred Payment
Guarantees and Government Transactions), exchange
and brokerage are recognised on realisation basis.

Interest on overdue bills is recognised on realisation
basis, as per RBI guidelines.

Dividends on investments are accounted for as and
when received.

8.1.6 Encashment of leave is accounted for on payment

basis.

Foreign Offices

Income is recognised as per the local laws of the countries.

Staff Benefits

Provisions are made for gratuity/pension benefits to staff
on an actuarial valuation carried out at the year end and
for provident fund as per statutory requirements. Separate
funds for gratuity/pension/provident fund have been
created.

Deferred Revenue Expenditure (related to Voluntary
Retirement Scheme)

In accordance with the guidelines of RBI, ex gratia and
incremental liability in respect of gratuity and pension
arising on implementation of Voluntary Retirement
Scheme, is treated as Deferred Revenue Expenditure to be
amortised equally over a period of 5 years.

Net Profit
The net profit is arrived at after:

11.1 Provisions for income tax in accordance with the
statutory requirements with adjustments for deferred
tax in terms of Accounting Standard 22 issued by
the Institute of Chartered Accountants of India,

Provision for wealth tax in accordance with the
statutory requirements,

11.2

11.3
114
11.5
11.6

Provisions on advances,

Adjustments to the value of investments,
Transfers to contingency funds,

Other usual and necessary provisions.

Contingency funds are grouped in the Balance Sheet
under the head “Other Liabilities and Provisions”.




et R ¥ W 31 9re 2002 F ft ¥ aar geeew
BALANCE SHEET OF THE STATE BANK OF INDIA AS ON 31ST MARCH 2002 (000s omitted)

IR i it T s1.3.2002 T FR  31.3.2001 W R
F e (T E) & wEw (Rew =)

(000 F Bre fem T )

CAPITAL AND LIARILITIES Schedule As on 31.3.2002 As on 31.3.2001
{current year} {previous year)
%. Rs. a. Rs.
Capital 1 526,29,89 526,29,89
Reserves & Surplus 2 14698,08,04 12935,24,14
wm-aferat
Deposits 3 270550,14,37 242828,38,00
IUR
Borrowings 4 ©323,94,46 10701,04,18
= TR ai Susy
Other liabilities and provisions 5 53119,78,07 - 48653,24,84
g
TOTAL 348228,24,83 315644,21,05
snferat SFEER 3t.3.2002 9 R 31.3.2001 N W

F agEm (S ) B e (e =)

ASSETS Schedule As on 31.3.2002 As on 31.3.2001
{current year) {previous year)
4. Rs. G, s,
ureia fred §m ¥ Tl oft oy
Cash and balances with Reserve Bank of India 6 21872,53,47 18495,86,87
Fat O orfdie ot win T AW T GO W VTR e
Balances with banks and momey at call and short nctice ... 7 43057,63,16 42213,31,68
fafsems
Investments 8 145142,03,17 122876,49,28
i
Advances g 120806,46,53 113590,27,08
f&r snfErt
Fixed Assets 10 2415,22,73 2593,30,18
g anfEa
Other Assets 11 14934,35,77 15874,95,96
g
TOTAL 348228,24,83 315644,21,05
iy o
Contingent liabilities 12 ¥ Rs. 102212,98,48 ¥. Rs. 83668,98,25
wEw % e faw

Bills for collection

% Rs. 10176,60,49

%. Rs. 8080,32,19
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fewfra

1. FRd gz A aw o ¥ o § 3% swww % ey § ¥, WRAE g9 e
TR & o0 O 11 % 99 Y R 9 ST guyr e e & R
én @ fr afard § % Fiiw TR W @ &

2. ifer 3% w1 Fird o B R vt ¥ 2R orr s St w1 T
TR B, S TN 0 I T R W G S o WA 15 T e B
& aen Yt o g, e g ofed sEem & w0 ) g wg e R
SR TR T ORg  Foren e 8. ey, e e e o e o I e SR
TeyT & foramde 3.

3. e 31 9 2002 B wiw W ¥ B 9% @ (9 wiedm IR 13.35% @
(31 TS, 2001 & Y 12.79%). 7@ T @ Wi MR, g0 Sl fewn-Frdily
Rl & am v e T 2, A e wim

31 € 2002 31 W€ 2001
ot (s 9.22% 8.58%
PLINTR Gl 4.13% 4.21%

4 o 31 WE 2002 @ @ aeeR onfemi, Pem SFM W 5.63% 3

(31 5 2001 % 6.03%).

5. ﬁﬁ%@aﬁaﬁﬁ‘m’sﬁﬁ%mﬁaaﬁﬁa‘%uﬁﬁmm"ww

(% ®g F) (5. w5 W)
2001-2002 2000-2001

F) R F T TEEE ¢ (3 ) 1602.57 971.00

§) IR F U yEYe ¢ (amafE W) 335.05 —
()

T R ¥ T I 0.45 0.36

w) vl sfeEl ¥ fou fen T wewm # of 2153.10 1432.53
%) i) AFvas w0 gl § 9 e

R HH WEUH 18.04 37.95
T i) 90 A F T B W wRS %

e e SNl W ded wawA 33.59 —

Q) 9@ ¥ ey T e A 176.89 140.19

T (=)

B) fRw Bm weien ¥ e 3 gmm 2160 24.00

W) I 57.98 36.88

()
am 3613.21  2362.53

6. ®) o 1999-2000 F NH, 9F I T A - 1 W 4 B T F fg
% 935.87 HUS & 10.80 Foww ¥ 99 F W T W fartw w9 §
el T g s, o S & 9SS W R Rl Y e e 3,
1,00,000/- % $if6d 4o & . 4 awe et w fafyr § 63 WW F weR
AT R R 8. 31 W 2002 F GFT AE F Ed G % 935.87
g ® (31 W 2001 F T.935.87 FY),

@) =¥ 2000-2001 % I, 9% 3§l ©. 2500.00 Fg TR F Sfege e
g sk, A e FeEEer 9@ R R 4 wWE W i T
. 10,00,000/- § 2 < T IHEE W WRT §
(i) %824.80 FUT F 11.55 WA Fgm afis W 3 § o o A
fifa & 63 W e wHgEd T Wy €

(i) %.1675.20 TV ¥ 11.90 Yevm Frm o @ W 33 § IR e 9
fafét ¥ 87 9 v WHYET W IR €. 31 W 2002 Y I TR
TS %1 YA T. 2500.00 HUZ T 8. (31 9 2001 F F. 2500.00 Fg),

) = 2000-2001 ¥ SR % § sl T N %m0 qd 5.113 Tl
TF 5T <1 108 W & TEI8 6.5% a0 aifdeh @ W FRed €. 31 W 2002
T T 9 F U Y 5.113 e 2 (3. 21,79 Fle F W) (31 7,
2001 B 7 5.113 f*fER, € 20,08 W & |N).

7. AN S 2001-2002  2000-2001
i) Thia R Mg i TR s WA A9 9™ 9.01% 8.70%
i) wEEE i R oge ¥ vRen & w9 Sem o 1.26% 1.34%
jii) Fdve fifted ) g ¥ Y F §9 9§ yeew em 1.83% 1.33%

iv) afEd W Ay 0.70% 0.50%
v) T Tl oram (SR W@ SfM) (TR TR E) 17301 13658
vi) v wiEd @ (P R ) 115.82 70

NOTES:

1. Inrespect of Foreign Exchange transactions and their year-end translation,
the Bank is consistently following FEDAI/RBI guidelines, which are
mandatory, instead of L!)J,e Accounting Standard 11 of the Institute of
Chartered Accountants of India.

2. Since employees of the Bank can encash unavailed leave during the period
of service, the Accounting Standard 15 issued by the Institute of Chartered
Accountants of India does not apply to that extent, and the expenses on
encashment of accumulated leave by employees at the time of retirement
are accounted for on payment basis. However. the matter is under
consideration of Raserve Bank of India and Institute of Chartered
Accountants of India.

3. The Capital Adequacy Ratio of the Bank is 13.35% as at 31st March
2002 (12.79% as at 31st March 2001). The ratio, arrived at on the basis
of guidelines/directives issued by the RBI, comprises :

31st March 2002  31st March 2001
9.22%

Tier 1 Capital 8.58%
Tier I Capital 4.13% 4.21%

4. Net NPAs to Net Advances as at 31st March 2002 is 5.63% (6.03% as at 31st
March 2001).

5. Break-up of the item “Provisions and Contingencies” included under the head
“Expenditure” in the Profit and Loss Account:
(Rs. in Crare)  {Rs. in Crore)

2001-2002 2000-2001

a) Provision for Income Tax : {current tax) 1602.57 971.00
b} Provision for Income Tax : (deferred tax) 335.05 —
(Credit)
¢} Provision for other taxes 0.45 0.36
d) Amount of provision made
against NPAs 2153.10 1432.53
e)i) General provision on Standard Assets
in the global loan portfolio 18.04 37.95
e)ii}Ad hoc provision on Standard Assets for
90 days delinquency norms 33.59 -
f) Depreciation in the value of
Investments in India 176.89 140.19
{Credit)
g) Depreciation in the value of
Investments in Foreign Offices 21.60 24.00
h) Others 57.98 36.88
(Credit)
Total 3613.21 2362.53

6. (a) During 1999-2000, the Bank issued by way of private placement,
unsecured, subordinated bonds of the face value of Rs. 1,00,000/- each
for cash at par at a fixed rate of 10.80% p.a., payable semi annually, .
for an aggregate amount of Rs. 935.87 crore to augment its Tier 11 capital.
The Bonds are redesmable at par at the end of 63 months from the
date of allotment. The face value of Bonds outstanding as at 31st March
2002 is Rs. 935.87 crore (Rs. 935.87 crore as at 31st March 2001).

(b} During 2000-2001, the Bank issued by way of structured private place-
ment, unsecured, subordinated bonds of the face value of Rs.10,00.000/
- eachdfor cash at par for an aggregate amount of Rs. 2500.00 crore,
as under:

(i) Rs. 824.80 crore at a fixed rate of 11.55% p.a. payable annually, and
redeemable at par at the end of 63 months fram the date of allotment,

(it) Rs. 1675.20 crore at a fixed rate of 11.90% p.a. payable annually,
and redeemable at par at the end of 87 months fram the date of
allotment. The face value of the above Bonds outstanding as at
31st March 2002 is Rs. 2,500.00 crore (Rs. 2500.00 crore as at
31st March 2001).

{c) During 2000-2001, the Bank raised unsecured, subordinated loan
amounting to Euro 5.113 million, at a fixed rate of 6.5% p.a. redeemable
at par at the end of 108 months. The Joan amount outstanding as at
31st March 2002 is Euro 5.113 million (Rupec equivalent 21.79 crore}
(Euro 5.113 million as at 31st March 2001. Rupee equivalent 20.98 crore).

7. Business ratios:
2001-2002 2000-2001

i} Interest Income as a percentage to

Working Funds 9.01% B8.70%
ii) Non-Interest Income as a percentage to

Working Funds 1.26% 1.34%
iii) Operating Profit as a percentage to Working Funds  1.83% 1.33%
iv) Return on Assets 0.70% 0.50%
v) Business (Deposits and Advances) per employee

{Rs. in Thousand) 17301 13658
vi) Profit per employee (Rs. in Thousand) 115.82 70




wrets e 4% % fu-f & sqan i wdw

Additional disclosures in terms of RBI guidelines:

F) 31 T, 2002 ¥ R ¥ erpEn vuwmm &1 ww9 (FF fE=em)

TR ¥
a) Maturity Pattern as on 31st March 2002 {Domestic Operations) : (lgs. inﬁgfore)]
1-14 fA 1528 % |20fA-37m|39m A ofirw |6 TR A i |1 iR ofi | 3 9 § afiF | 5 9 e o
e (g | | s ®
1-14 days 15-28 days 29 days - [Over 3 months Over 6 months | Over 1 year | Over 3 years | Over 5 years Total
3 months to 6 months {to 12 months | to 3 years to 5 years
w0 T dfm
(57§ s T
Loans and Advances 21425.14 9935.54 10967.07 1292.86 2273.55 27897.65 9765.91 15406.68 98964.40
{Rupee denominated) (13669.88) (3280.48) (5173.75) (3296.41) (14034.65) (34583.71) (6209.51) (12629.18) (92877.57)
(vwdi ¥ s T
Investment securities 7635.41 879.36 4493.67 7151.01 5360.72 30085.18 22269.08 62598.62 140473.05
{Rupee denominated) {7005.41) (497.30) {4370.42) (4862.52) (2059.26) (25865.09) (15579.62) (58675.92) | (118915.54)
e
(T W s )
Deposits 17413.63 1592.97 3104.74 4532.24 9407.13 159207.22 46803.83 7252.78 24931454
(Rupee denominated) (18415.88) (3726.80) (6846.98) (9944.25) (14638.21) (127429.95) (37579.77) (5077.75} | (223659.59)
IR T
(Tl § st T
Borrowings 0.08 0.90 26.13 33.23 338.89 732.75 907.17 114.68 2153.83
(Rupee denominated) (28.27) (0.00) (17.95) (262.71) (294.46) (1006.97) {588.44) (338.61) (2537.41)
e T enfeemt
Foreign currency 17396.38 2029.23 5714.82 4045.35 1737.32 624,69 43.58 308.04 31899.41
assets (19007.83) (1292.59) (4623.93) (2511.00) (826.53) (789.15) (309.99) (336.24) (29697.26)
S ——
Foreign currency 7874.64 198.68 1037.14 1704.15 4306.23 5330.35 95.99 0.00 20547.18
liabilities (7857.08) (117.70) (538.25) (872.05) (2627.52) (6493.80) (0.56) {0.82) (18507.76)
(dres § fy T A 31 W 2001 F ¥)
I Siwel & g ¥ wreg o ¥ ¥ R ¥ oren 39 il % aTYR W areer TR T e Srawles 3 freaeis 9 3)
«Figures in brackets pertain to 31st March 2001)
iln compiling the above data. certain assumptions as per RBI guidelines and estimates have been made and relied upon by auditors)
|) 31 ¥, 2002 F Bl F s e @ we (Fw Ruw st w8 viee)
b) Maturity Pattern as on 31st March 2002 (Operations of Foreign Offices) (F@. g )
3 (Rs. in Crore)
17 [ s fd | 1528 A 29 fA ™ 3 "™ ¥ 6 W § Sk 3 H
3 U® 9% ofimr @ sfyw 1 s T w5 e s am
6 W TF w T 7% 3T 5T &
1-7 days 8-14 days 15-28 days 29 days and Over 3 Over 6 months | Over 1 year | Over 3 years | Over 5 years Total
up to months and and up to and up to and up to
3 months  [up to 6 months 1 year 3 years 5 years
Assels 6193.04 387.62 4282.92 3146.84 3811.60 1985.77 4298.04 1728.90 © 3590.43 29425.16
(5573.46) {1674.06) {3268.08) (3730.61) (3636.32) (1155.96) (4642.42) (2272.35) (2547.66) (28500.92)
—
Liabilities 5822.69 377.55 6524.63 4928.35 3801.07 1113.17 2338.02 478.24 4041.44 29425.16
(7685.15) (2229.69) (2290.68) (5323.24) (4614.08) {1463.76} (2110.05) {477.85) (2306.42) (28500.92)
(FrET H R M S 31 W9 2001 F )
{Figures in brackets pertain to 31st March 2001)
) Wi &6 IR {c) Lending to sensitive sectors:
(x5 7) (Rs, in Crore)
EieRiicicol focw i ratera Domestic Operations Foreign Offices
31 W 2002 31 T 2001 31 W9 2002 31 I€ 2001 31st March 31st March 31st March 31st March
2002 2001 2002 2001
o a=m o 156.22 35.07 0.57 7143 Capi
N C pital Market Sector  156.22 35.07 0.57 71.43
(I i wffarsaiEs (Total advances against
wRyf W g sfim) sialcurii]y/coilateral of
A shares
TR F A 193.95 978.28 75.29 73.58 Real Estate Sector 193.95 978.29 75.29 73.56




9)

10.

11.

11.2

H) e s ¥ afada (z. w3 #)
2001-2002 2000-2001
7 F TR § TS AAVER SRR 15874.97 15246.29
W ¥ ¥ I g 4170.25 4352.48
T ;9 ¥ O wefe 4559.37 3723.80
T ¥ o o WA S et 15485.85 15874.97
o & 3 A Frea st sfert 6810.28 6856.26
7) I af § g (7. ®lg ¥)
31 W 2002 31 W 2001
i) ¥ dadl A FREw 971.12 988.75
ii) ofedg wiet w fedad § faw 31.48 32.72
iii) et smaf TReefe ffind = g 397.19 738.83
3) o 2001-2002 F W WEEA F womds wW e (5. =g i)
FRURE HA FREE T am

e AW m

BEHR srawta
i) TEET % wode TeE 863.78 151.98 101576
afed # ufa (352.42) (—)  (35242)
i) T ¥ i e 146,68 - 146.68
el #® ufa (179.75) (= (179.75)
iil) R ¥ srede Wiy 154.69 — 154.69
el # ofy (31.47) - (31.47)
am 1165.15 15198  1317.13
(563.64) (—)  (563.64)

(Frew # &y T aw 31 7 2001 F E)
31 wrd 2002 W TU@ T Y g s fod 9% & Ro-FEE F agEr affe

(%) T WG o PR H T & YR G T e # i

(% %% #)

Wmaﬂﬁaﬁf faw w

plepic] Teugd

(v anfee w F

WayH B BEw) WEYH

WA I (1 3 2001 F) 7350.50 678.50
9 : ¥ N R T wEe 2165.79 367.47
we ; eroerEd, SR TR w fess 2357.76 195.18
T I9 (31 9 2002 ) 7158.53 850.79

(B) 3179 2002 F Wi =R  fi IeR Telett ) SveAsy g T e farmsfie

T FHrE ¥ o & 3 =6 2001-2002 & O WS Are T .

WA G T 2271.24 HIS GOl 39 A FA %, 853.10 FI5 H W Forhg

o 2000-01 F W o g TR A wafE B W I o0 F T E 35451 T

Fi ufa fordta = 2001-02 F oW 79 @ft @R R ANRE T . 6. 1063.54 T2

B T T R TE N s WA T O @ @ 11 "o s

¥ Simia wive T T 3, Fl il fod 9% % fw-Aew ¥ e ovs =

R ol &% TR W Y R B e

o W 17 F HIER GEaAR gE

= 3 fFreifea wofies ©e @ w9 fen &

F) T T (TR ¥ e o wndie i egg () & sl
R Rl W BreR S /st Wi £

®) W § vez ik ufide fig i st ST o wr wive €

M) TR IR ()

W) S e vy (sndd) # Rt fm e & e ok iRy fam
¥ et a1 o o R

frifra €S = fodftes g & w0 ¥ sfufuife fem m 2,

%) WG SR (F6H 2 FEied & v v §).

@) frRe weee (3R Ry R saie ¥ viees wie 1),

I wE sfwl w1 qe-Fi

T e v (TR WS - T 2, o g (Fdha TeE)

R g 3% SuR & 7 Rl ¥ Rae s 5N T ) Ffell % slhee e

I TR T 3¢ IR § T g ae 9 il 9 w3 vew we

TR SR 3 Sy P 2 Wi €.

=/ | &

%) wasl § fFy T s T8 g ¥ ofwie forg v €, fed wman weifue

W) FTNE ¥ A geamed ¥ ey o ge-fRw 3 1Y deifim o w6 @
P amefen fr wm €

M) we-faie & W gy ¥ W T g e w weE wei s ¥ sm
F WuR T e fr o E

10.

11.

11.2

(d) Movements in NPAs {Rs. in Crore)
2001-2002 2000-2001
Gross NPAs as at the beginning of the year 15874.97  15246.29
Add: Additions during the year 417025 4352.48
Less: Reductions during the year 4559.37 3723.80
Gross NPAs as at the end of the year 15485.85  15874.97
Net NPAs as at the end of the year 6810.28 6856.26
(e) Investments in Shares, etc.

31st March 31st March
2002 2001
(i) Investments in equity shares 971.12 988.75

(ii) Investments in convertible
bonds & debentures 31.48 32.72
(iii) Units of equity oriented mutual funds 397.19 738.83

{f) Loan Assets subjected to restructuring during the year 2001-02

Other than Under Total

under Corporate _ Corporate

Debt Restructu- Debt Restru-

ring Scheme cturing

Scheme
(i) Amount of Standard Assets 863.78 151.98 1015.76
subjected to restructuring (352.42) (—) (352.42)
(ii) Amount of Sub-standard 146.68 —  146.68
Assets subjected to restructuring (179.75) (=) (179.75)
(iii) Amount of Doubtful Assets 154.69 — 154,69
subjected to restructuring (31.47) (=) (31.47)
Total 1165.15 151.98 1317.13
(563.64) (—) (563.64)

(Figures in brackets pertain to 31st March, 2001)

Additional disclosures as per RBI guidelines with effect from the year
ended 31st March 2002:
(a} Movement of provisions held towards NPAs and depreciation on
investments
(Rs. in Crore)
Provisions for Provision for
NPAs (excluding depreciation

provisions on on

standard assets) investments

Opening Balance (as on 1st April 2001) 7350.50 678.50

ADD : Provisions made during the year 2165.79 367.47
LESS : Write off, write back of excess

provisions 2357.76 195.18

Closing Balance (as on 31st March 2002) 7158.53 850,79

b) Total finance extended to stockbrokers for Margin Trading as on
31st March 2002 : NIL

The Bank implemented a Voluntary Retirement Scheme {VRS) for eligible

employees during FY 2000-01. Expenditure thereof aggr?_gated to Rs. 2271.24

crore, of which Rs. 853.19 crore was charged to the Profit and Loss Account

of FY 2000-01. Of the balance, an amount of Rs. 354.51 crore has been

charged to the Profit and Loss Account of FY 2001-02. The remaining

amount of Rs. 1063.54 crore is being treated as deferred revenue expenditure

included under Schedule 11 “Other Assets”, to be amortised equally over

a further period of 3 years in accordance with RBI guidelines.

Segmental reporting as per Accounting Standard 17

The following Segments have been identified as Primary Segments:

a) National Banking Group (NBG) comprising branches/offices in India
except branches under Corporate Banking Group (CBG)

b) CBG comprising Corporate Banking Group accounts including Leasing
and Project Finance .

c} Treasury Operations (Domestic)

d} International Ba.nkin% Group {IBG) com[‘prising the operations of
Foreign Offices and forex operations of Foreign Department.

The following segments have been identified as Secondary Segments:

a) Indian Operations (consisting of Domestic Offices)

b) Foreign Operations {consisting of Foreign Offices)

Pricing of inter segmental transfers:

The NBG is the primary resource mobilizing unit, the other segments

(CBG/Domestic Treasury) compensate the NBG for funds lent by the NBG

to them taking into consideration, the average cost of funds incurred by

the NBG. The cost of funds incurred by NBG includes both direct interest

cost and other indirect cost.

Allocation of Expenses:

a) Expenses incurred at branches are taken to the respective segment to
which the branch belongs.

b) Ex%enses incurred at Corporate Centre establishments directly attrib-
utable to a particular segment are allocated to relevant segment.

c) Expenses not directly attributable to specific segments are allocated on
the basis of number of employees/ratio of directly atiributable expenses.
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11.3 i &3 ywdem
Primary Segment Disclosures
(% wg ¥)
(Rs. in Crore)
Ty St e SR | oeE oRewe Figa SR e A
Rk bk (Tea) TG
NBG CBG Treasury IBG Eliminations Total
Operations
{Domestic)
1. e
REVENUE
@ W ¥ T TR
Revenue from External Customers 12471.74 1918.02 17743.27 1748.87 — 33881.90
I T WE
Inter Segment Revenue’ 15900.46 — —_ —_ 15900.46 —
T TE
Total Revenue 28372.20 1918.02 17743.27 1748.87 15800.46 33881.90
2, o
RESULT
&g wfom
Segment Result 2345.16 449,58 932.83 266.77 — 3994.34
sEfen Fmdie =
(sTEfen wTie T9e wEE)
Unallocated corporate expenses — — —_ — — 294.75
{net of unallocated corporate revenue)
T A
Profit before taxes — — — — - 3699.59
& TR
Provision for taxes — — — — — 1267.97
Fram @
Net Profit — — — — — 2431.62
3. e e
Segment Assets 257196.64 29031.43 157895.90 47148.53 146810.02 344462.48
4. erifen TR e
Unallocated Corporate Assets — — — — — 3765.77
5. ¥ st
Total Assets 257196.64 29031.43 157895.90 47148.53 146810.02 348228.25
6. @S dmam
Segment Liabilities 249509.85 26221.01 155659.44 44657.82 148035.52 328012.60
7. SEfeR FE AT
Unallocated Corporate Liabilities —_ — — - — 499127
8. 9 @t
Total Liabilities 249509.85 26221.01 155659.44 44657.82 148035.52 333003.87
9. @t =m
i Capital Expenditure 343,17 0.86 1.20 19.99 — 365,22
10,
Depreciation 256.91 151.58 1.40 15.07 — 424.96
11, T9EE F B - 77
Non-Cash Expenses other than Depreciation — — — — 354.51 354.51
114 feiEs @3 wdmm 11.4 Secondary Segment Disclosures
(zHg H) (Rs, in Crore}
Rigkicciicrikic o I Domestic Foreign Total
1. % TR ¥ W Operatioris  Operations
TS T 32479.35 1402.55 33881.90 1. Segment revenue from
2. % e 319462.77 28765.48  348228.25 external customers 32479.35 1402.55 33881.90
3. '{‘—"ﬂ = 345.23 19.99 365.22 2. Segment Assets 319462.77 28765.48  348228.25
. 3. Capital Expenditure 345.23 19.99 365.22
12, T A 18 & o T T 12 Related Party Discl Accounting Standard 18
S N S Y . Relate y Disc osm:es as per Accounting Standard 1
. A. Bank's Related Parties:
i) g a) Subsidiaries:
1. ®e d% 3% R te TR : . .
N 1. State Bank of Bikaner & Jaipur
2. e 3% o 2. State Bank of Hyderabad
'éz%ﬁ'm':‘tﬁt . State k of Hyderaba
8. . 3. State Bank of Indore
4 % “B 4. State Bank of Mysore
5. W2 9% 9% e .
M 5. State Bank of Patiala
6 = aj‘ Sl g 6. State Bank of Saurashtra
7. VT AR W?ﬁﬂﬁﬁ’( . 7. State Bank of Travancore
8. T 9@ o Fufifee de WO ¥ 8. SBI Commercial & Intnl. Bank Ltd.
9. E e . 9. SBI Capital Markets Ltd.
10. W@ & 3 ﬁk—»{q . 10. SBI Gilts Ltd.
11. w8 & o Hew He (W) A 11, SBI Funds Management (P) Ltd.
ks — e T TR — S—— S, e e—




12. T8 # 3¢ ¥eed Uz waftfes oA (m) A 12. SBI Factors & Commerce Services (P) Ltd.
13. TR &t o foagfdis . 13, SBI Securities Ltd.
14, TH &t 3¢ 9 TR S 14, SBI Life Insurance Company
15. T8 o o1 wgy S W whAw . 15. SBI Cards & Payment Services Ltd.
16, T st 3 (FAEN) 16, SBI (Canada)
17. @@ & o (%ﬁﬁﬁm) 17. SBI (California)
18, T 9 A TOwTE TS f 18. SBI International Mauritius Ltd.
19, 3 TR w ¥ . : 19. Indo-Nigerian Merchant Bank Ltd.
20. T @ o e e, TRvE ' 20. gg{ igwicos [I‘qimita\r{ia,kBrazil
21, - 21. inance, New Yor!
. w o ’-‘Ff:ﬁ'm w b} Associates/Joint Ventures :
if) FE/HR ST 1. Discount & Finance House of India
1. femmz ts AR TeE I fem 2. Clearing Corporation of India Ltd.
2. feemaftn Friter o e fa. 3. Regional Rural Banks
3. i i S _ 4. Credit Information Bureau of India Ltd.
4. e Foiite ot o e fa 5. GE Capital Business Process Management Services Private Ltd.
5. Hew ferw v Hei ofide mae fa 6. Nepal SBI Ltd.
6. U ToaEte fa. 7. Bank of Bhutan
7. W% 3w @R 8. SBI Home Finance Ltd.
8. wwdlaE EW W?':’m . c) Key Management Personnel of the Bank :
i) ¥ ¥ wg@ v w0 1. Shri Janki Ballabh, Chairman
1. ! S ey, T 2. Shri Y. Radhakrishnan, Managing Director
2. & = e, WY flu 3. Shri S. Govindarajan, Managing Director
3. & . e, Wy v B. Out of the above, the following are the Related Party Relationships
W, I & Frefefes dag T S99y 3 R TR T-18 ¥ in respect of which disclosures are required to be made in terms
mmmmam% OfAz“:itIf B f India Ltd. (CIBIL)
. - i. Credit Information Bureau of ia Lt
l e 0 3% fem . (Homtdhome) ii. GE Capital Business Process Management Services Pvt. Ltd.
il 9 g Hiwa foeg TR Ao offdw wigae fa. (ﬁm) (GECBPML)
jil. ToEeE 3 W . (TwetemTETET) iii. SBI Home Finance Ltd. (SBIHFL)
iv. JE wEdieT fd, (TwweE) _ iv. Nepal SBI Ltd. (NSBL)
v. ¥ oitw R (HairieE) v. Bank of Bhutan (BOBH)

i. Shri Janki Ballabh, Chairman
vii. Shri Y. Radhakrishnan, Managing Director

<
=

vi. St TR T, sy

vil. o . e, yed FRww viii. Shri S. Govindarajan, Managing Director
viil. & w8, Mfegrem, Wy FRwE Other Related Parties are ‘State-controlled Enterprises’ and hence no
I WG A TR g FrERE SuE ¥ e SR AE-18 % TR 9 ¥ ER disclosures are required as per paragraph 9 of AS 18. Further, in terms
B FRIE sfem T 2 T siffe, OE A-18 & SR 5 ¥ SITER of paragraph 5 of AS 18, transactions in the nature of banker-customer
relationship are not required to be disclosed. The non-banking transactions
3 S T e S 3 S e W % W A 4 i 2 lationship are not required to be disclosed. The non-banking transacti
¥ ¥ Trfw e deg W we R et e R Ry W R of SBI with the above eight related parties are disclosed hereunder:
N A (N T G S WA Y C. Transactions (which are not in the nature of banker-customer relationship):
(5. T ) (Rs. in Thousand)
- . o Item Associates  Key Manage-  Relatives
R mﬁf mﬁf ment Personnel  of the
¥ (KMP) KMPs
. () Rt Investment in Share Capital 20,99,09 - —
T Gh A Fm 20,99,09 - - Commission received 24 — —
R FHHTA 24 - - Exchange on Drafts issued 3 — —
it gt w fafme 3 — - Rent received 1 — -
TR T 1 - — Miscellaneous expenses paid 7 — -
e iy = 7 _ _ Dividend received 60,00 — —
T Directors’ sitting fees received 34 — —
o - 60,00 - - Amount paid for sourcing
TH F AW LT ] U - - ATM cards 3,28,06 - -
T wE # weR ¥ W MW 3,28,06 - — Salary & allowances and
TG Vet FiHE H G99 3 9 perquisites paid to the Key
W e _ 14,64 Management Personnel - 14,64 -
13.  Assets given on lease with effect from 1.4.2001 accounted for as per
13. 1.4.2001 ¥ 92 | & T &R F@ W 19 F TR o@ T & o aiEw Accounting Standard 19
(5. %z #) (Rs. in Crore)
v § ¥o wwa R 154.83 Total gross investment in the leases 154.83
31.3.2002 % & & oER WE gEw Present value of minimum lease payments
TR F T receivable as on 31.3.2002
¢ 19EY T 24.03 e Less than 1 year 24,03
35 7§ e 1 to 5 years 67.93
¢ 195 67.93 e 5 years and above 10.70
o 5% A _ 10.70 Total 102,66
am 102.66 Present value of unearned finance income 28.70
i e T | TR g 28.70 14. Earnings Per Share as per Accounting Standard 20
14, @ 9FE 20 ¥ AR 9 R IUEH Basic Rs. 46.20 (Net Profit Rs. 2431.62 crore / weighted average number
T8 % 46.20 (FEw @ ¥, 2431.62/9T0 R Sl R e dem) of equity shares
T % 46.20 (A F TwET T w8 P WA D) Diluted Rs. 46.20 (There are no dilutive potential equity shares)

= - = P e et e nm—— o T T T s 77 ]




@ A 22 F TR SRR R Sl
amﬁméwém%ﬁaahﬁuﬁramﬁzoozaﬁa17.95@3@%{;{&%’
W H
31 TN 2002 F Foifea & Fww smaf@ -2
wWies YJafafy den sy T 96.80 FE
TRIF A W e T 229.3¢ TR
e W& R T 471 FE
I amefi| W LA % 330.85 T
sV At & fa wawm fee W
ERul i n s i
g 5 (7 A ol IwY) ¥ sifa
29 T W wEr w e iy
16.  TEE-TTA

-l R 3 A /e B o A A 9 F PR R wiE w g ey
A F §7 § g0 T A Wﬁﬁ@ﬁw%wmwmgwmm
B -9 T =g, W T W, 3w H a o g

17. ‘=R ¥ fou W@ T AR ¥ R
vl fid §% & Ron-Peel % san orr & fire @ T Avh § P & e
T N T o 9o SR 0, 36 S off 79 9, ¥ qeaies 9 - efefi
%'\‘Ts‘% T TEd ¥ Toresy 9 = Ay R § T g aeges
Y 10646 FS TR FW £

18. ﬁaéaé%%m T ) oEvE @, 9% 98 ¥ Siew F ey [EefE =
fe g

T 312.90 T
% 17.95 s

15. Deferred Tax Assets/Liabilities as per Accounting Standard 22
The net balance of deferred tax liability as on 31st March 2002 amounted
to Rs. 17.95 crore, comprising
Deferred tax liabilities as on 31st March 2002 were on account of the
following:
VRS expenses
Depreciation on leased assets
Depreciation on fixed assets Rs.
Total deferred tax liability
Deferred tax asset on account of provision
made against NPAs
Net balance of DTL shown under
Schedule 5 (Other Liabilities and Provisions) Rs. 17.95 crore
16. ‘Repo’ transactions :
Hitherto income/expenditure on Repo transactions was shown as profit/
loss on sale of investments. In the current year, such income/expenditure
has been treated as Interest income or expenditure, as the case may be,
considering the nature of transaction.
17.  Investment in ‘Held for Trading' :
In accordance with RBI guidelines there has been a change in accounting
policy on valuation of investments in the ‘Held for Trading’ category from
market value to book value or market value, whichever is lower. Consequent
to such change, the Profit for the year is lower by Rs. 106.46 crore with
corresponding decrease in the book value of investment.

Rs. 96.80 crore
Rs. 229.34 crore
4.71 crore
Rs. 330.85 crore

Rs. 312.80 crore

18.  Previous year's figures have been regrouped, wherever necessary, to conform
to current year's classification.

ST 1 — Tl

SCHEDULE 1 — CAPITAL

(000 F Brg A T §)
(000s omitted)

31.3.2002 = (& 31.3.2001 % &
F IR & FFER
(=15, =5e) (Rroen &)

As on 31.3.2002
{current year)

- As on 31.3.2001
(previous year)

witgd gsit — 10/~ ¥UC 9 IR T 100,00,00,000 IR
Authorised Capital — 100,00,00,000 shares of Rs.10/- each

frifim, sifEe ofR Wew Tt — 52,62,98,878 TR —

TAF WA 10/- T W [39H 2,07,69,000 Tave s wiE

(FA% 31.3.2001 TF 2,07,69,009) F 4,15,38,018 T
(f&i% 31.3.2001 TF 4,15,38,018) WA &)

Issued, Subscribed and Paid-up Capital —

52,62,98,878 shares of Rs.10/- each

lincludes 4,15,38,018 shares (4,15,38,018 as on 31.3.2001)
represented by 2,07,69,009 (2,07,69,008 as on 31.3.2001)
Global Depository Receipts]

%, Rs. 3. Rs.
1000,00,00 1000,00,00
526,29,89 526,29,89
g
TOTAL 526,29,89 526,29,89




IR 2 — ARfafrar v v
SCHEDULE 2 — RESERVES & SURPLUS

(000 T Brg fm T B)
(000s omitted)

31.3.2002 ;ﬁ‘ ety
ITER

(are] =)

As on 31.3.2002
(current year)

%. Rs. %. Rs.

31.3.2001 @t T&afw
*

RN

(firzem =)
As on 31.3.2001
(previous year)

E. Rs. %. Rs.

L e omffe
Statutory Reserves
e
Opening Balance 7789,55,10 6585,82,91
i % N e
Additions during the year 1892,04,09 1193,72,19
T8 % e A
Deductions during the year
I St s
Capital Reserves
]
Opening Balance 110,07,23 53,09,66
¥ F W
Additions during the year 56,97,57

i & IRA wAfE

Deductions during the year

L ¥R wifaEw
Share Premium
R
Opening Balance 3510,57,33 3510,57,33
¥ % 2 i
Additions during the year
o¥ ¥ < sl

Deductions during the year ———— 3510,57,33 - 3510,57,33

v, T sar-wem smfdfaa
Investment Fluctuation Reserve
HRY '
Opening Balance 447,35,67 383,79,59
T ¥ W @
Additions during the year 223,79,71 63,56,08
T4 F R wAfE

Deductions during the year

vy, e v s et

Revenue and Other Reserves
ey

Opening Balance 1077,35,26 1077,35,26
% P i@

Additions during the year

=¥ % I wAaE (auﬁ'm awzﬁra T Tan)

Deductions durin,

(Opening Deferreg Tax Llab111ty) 353,00,00

VI. @ &R o T o aRem
Balance in Profit and Loss Account . 33,65 33,55

« Ty T R R B ¥ s sooooooomﬁa%
(Rt W ¥F AU, 1955 F W 36 & A @ )
*  Includes Rs.5,00,00,000 of Integration and Development
Fund (maintained under section 36 of the
State Bank of India Act, 1955)

9681,59,19 . 7789,55,10

110,07,23 ——____  110,07,23

671,15,38 —__ 447,35,67

7243526 _________  1077,3526

R
TOTAL 14698,08,04

12935,24,14
(I, I, 1, IV, V &R and VI)
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SCHEDULE 3 — DEPOSITS

(000 B B fem T R)
(600s omitted)

31.3.2002 o Tl

& Iaw (T 99)
As onm 31.3.2802
{carrent year)

31.3.2001 = &fy

& aER (Reer @)
As on 81.3.2001
(previous year)

nin fag
I. Demand Deposits
() = F

From banks
(1) @

From others

I o= 3% 399
Savings Bank Deposits

oI |Efy R

Term Deposits
iy I
From banks
(i) =49 &
From others

(i) wwa ® wreEstl ¥ e

Deposits of branches in India

(i) 9G F R wEsl & ey

Deposits of branches outside India

= o

(1, 11, ¥R and 10I)

%. Rs.

6913,87,79

35398,90,84

56326,36,22

6746,43,48

165104,55,94

¥. Rs.

5641,56,22

34686,52,44

47893,42,00

6498,51,92

148107,35,42

g TOTAL
270560,14,37

242828,38,00

252548,81,24

8011,33,i3

234885,95,30

7932,42,70

Wrg TOTAL 270560,14,37 242828,38,60
IR 4 — IUR
SCHEDULE 4 — BORROWINGS (go0 = B e a1 @)
{000s omitted)
31.3.2002 v &l 31.3.2001 = faf
& IR (T ) & oen (e ad)
As on 31.3.2002 As on 31.3.2001
{current year) {previcus year)
. Rs. %. Rs.
I e ¥ suw
Borrowings in India
() i fed §=
Reserve Bank of India
(i) = %
Other banks 1,21,18 1,45
(iii) 3= Wead ait et
Other institutions and agencies 2152,61,42 2537,39,62
I 9WE & Wl § IR
Borrowings outside India 7170,11,86 8183,63,11
WI$ TOTAL
? 9323,94,46 16701,04,18
{1 3R and II) 2

SR I AR 11§ o wfiyd U

Secured borrowings included in 1 & II above

T. Rs, 2634,76,50

%. Rs. 3067,00,84

o = 80 "_ T IIo oo T P —————y
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SCHEDULE 5 — OTHER LIABILITIES & PROVISIONS

(000 #F B3 fm T §)

(000s omitted)
31.3.2002 W f&afy 31.3.2001 = T&f
¥ AER (T ) % oEn (fusen =€)
As on 31.3.2002 As on 31.3.2001
(current year) (previous year)
%. Rs. . Rs.
I e fam
Bills payable 13875,16,58 13598,42,16
0. si-#aiea gaae (Fad)
Inter-office adjustments (net) 4722,18,04
W <A
Interest accrued ‘ 19285,56,96 16966,04,66
i) 10 Tt SyfsE, wiied Sie (W FiE : 1994)
(Srofn =% Ooh & form erefrres)
i) 10 years Unsecured Redeemable Bonds
(Public issue: 1994) (Subordinated
for Tier I Capital) 975,73,42
i) 63 7@ % wwleyg, yhRy dve
(3ol &1 gS % AU erefieer)
(Fasft Tm9= : 1999-2000)
ii) 63 months Unsecured Redeemable Bonds
{Subordinated for Tier Il Capital)
(Private Placement: 1999-2000) 935,87,00 935,87,00
iii) 63 9 ®wy 87 W & Wi, Wedd §ive-200
(ot & 45t % g erefiEe)
(< Teme : 2000-2001)
iii) 63 months & 87 months Unsecured Redeemable
Bonds-2001 (Subordinated for Tier II Capital)
(Private Placement: 2000-2001) 2500,00,00 2500,00,00
iv) 108 T % HRE W R/W : (2000-2001)
iv) 108 Months unsecured Subordinated
Loan : (2000-2001) 21,79,13 20,98,34
V. TRafi| X <A (Fraa)
Deferred Tax Liabilities {(net) 17,95,31
VI 3 (398 3wey Wt §)
Others (including provisions) 11761,25,05 13656,19,26
Wg TOTAL 53119,78,07 48653,24,84
e 6 — WRAT fivd & § Tod oiR s < e o 3
SCHEDULE 6 — CASH AND BALANCES WITH RESERVE BANK OF INDIA (O T o)
31.3.2002 = f@fa 31.3.2001 =t Tafe
* IR (T o) AR (froer o)

As on 31.3.2002
(current year)

As on 31.3.2001
(previous year)

%. Rs. %. Rs.
L o e (g et wE G aw 9wt §)
Cash in hand (including foreign currency notes and gold) 1052,58,33 867,85,54
I widhe fod S% 4 i
Balances with Reserve Bank of India
() Tg &Ry
In Current Account 20819,95,14 17628,01,33_
(i) = @ ¥
In Other Accounts
Sg TOTAL 21872,53,47 18495,86,87
(1 & and 11)
oo oo e S S o SR g ———— T T T e e T T T T T P — gngingnos |




It 7 — St ¥ oifediw ofR Wi W A oW RN W WA oM
SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(000 T BT w T R)
(000s omitted)

'31.3.2002 = ¥l

¥ IR (=] =)
As on 31.3.2002
{current year)

31.3.2001 = &l

% ser (Rroen =d)
As on 31.3.2001
{previous year)

L um¥
In India
() =T afnw
Balances with banks
(%) == @@l §
(a) In Current Account

(@) =1 991 @t |
(b) In Other Deposit Accounts

(i) WM R M ST GE R TS
Money at call and short notice
(%) I3 §

(a) With banks
(@) e deened H
(b) With other institutions

. ¥Ra & e

QOutside India

(i) =@ g
In Current Account

(i) o= s = H
In Other Deposit Accounts

(iii) HM W R FEY TEN R W ¥
Money at call and short notice

. Rs. %. Rs.
128,59,53 116,25,71
3206,56,28 3139,35,19
23085,95,00 21185,87,00
g
TOTAL 26511,10,81 24441,47,90
6529,47,82 9016,52,28
2242,32,74 1306,01,34
7774,71,79 7449,30,16
EIS
TOTAL 16546,52,35 17771,83,78
ENISIS
GRAND TOTAL 43057,63,16 42213,31,68
(I ¥R and 1)
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SCHEDULE 8 — INVESTMENTS

(000 & Bre fEe T B)
(000s omitted)

31.3.2002 = @R

& FER (9T T6)
As on 31.3.2002
{current year)

31.3.2001 =t [k

% rqar (fosen ad)
As on 31.3.2001
(previous year)

I 9 F fafem

Investments in India in

(i) sl Wk
Government Securities

(ii) @ TgRfea whasfoat
Other approved securities

(iii) ¥
Shares

(iv) fed= iR 499 o=
Debentures and Bonds

(v) wOqu vsigE dga ST
Subsidiaries and/or joint ventures

(vi) o= (gf, aftsa w3 emfy)

Others (Units, Commercial Papers, etc.)

0 9@ & 9 fafem
Investments outside India in
() wEd wigRE ¥ (el TurE Wi e €)
Government securities (including local authorities)
(i) faRdl ¥ wugeh ehveresn §3 9w
Subsidiaries and/or joint ventures abroad
(iii) o fafrum (3w, fes=m ofR)

Other investments (Shares, Debentures, etc.)

I sra 3 fafm
Investments in India
(i) fafaE = 9Fa 5=
Gross Value of Investments
(i) TeagE % foe fRe 7T g wEeH
Aggregate of Provisions for Depreciation
(iii) Froa fafam (SR I R)
Net Investments (vide I above)
v, Wi & o e
Investments outside India
(1) TS = gee 79
Gross Value of Investments
(i) TewRE & fau fpg T g grEve
Aggregate of Provisions for Depreciation
(iit) Foe fafvm (swo R)

Net Investments (vide II above)

TOTAL

ELES

TOTAL

T g

GRAND TOTAL
(1 3R and 1)

... TOTAL

g
. TOTAL

o WIg
GRAND TOTAL
(II 3R and 1V)

%, Rs.

117028,91,91

5220,31,72

950,24,21

12794,03,74

1186,07,32

3293,46,60

%, Rs.

96127,15,31

5704,98,66

983,75,12

11110,98,05

1173,35,17

3815,32,22

140473,05,50

118915,54,53

294,11,85 289,67,30
158,76,02 165,27,47
4216,09,80 3505,99,98
4668,97,67 3960,94,75

145142,03,17

122876,49,28

141251,69,66

778,64,16

119544,13,04

628,58,51

140473,05,50

118915,54,53

4741,86,13 3976,49,49
72,88,46 15,54,74
4668,97,67 3960,94,75

145142,03,17

122876,49,28
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SCHEDULE 9 — ADVANCES

(000 1 Bre fem m ?)

(000s omitted)

31.3.2002 =% &l
= AT (W )

As on 31.3.2002
{current year)

31.3.2001 T f&Q
&% wRER (freer &)

As on 31.3.2001
(previous year)

>3

= @

0]

(ii)

%7 frn T ol RrliR ® ey o fafr o

Bills purchased and discounted

Fa Ffee, shagrr ofn it w wfrddm suR

Cash credits, overdrafts and loans repayable on demand

(iii) ST=ty IuR

(ii)

(iii)

0]
0

(I
m

Term loans

T ol gW yfE (I8 = W afim v ¥)
Secured by tangible assets (includes advances
against Book Debts)

Seh/aERT TR g S

Covered by Bank/Government Guarantees
s

Unsecured

ug §

Advances in India

(i) oD o= &
Priority Sector
(i) wE=Fw &9
Public Sector
(iii) ¥
Banks

(iv) 3=
QOthers

R % el AW
Advances Outside India
(i) =i 9 T

Due from banks
(i) == & M=

Due from others

(%) w3 fou Ty R e w Wmmﬁ:ﬁww
(a) Bills purchased and discounted

(@) Afirg 3ur
(b} Syndicated loans

() #17
(c) Others

&, Rs.

11555,35,62

64178,41,06

45072,69,85

T. Rs.

12840,01,34

61197,14,99

38553,10,75

g TOTAL

120806,46,53 113590,27,08

98526,09,17 90357,88,22

6306,78,17 8702,67,40

15973,59,19 14529,71,46
5?[3 TOTAL 120806,46,53 113590,27,08
31591,47,72 30153,35,21

21990,34,84 20271,27,36

184,54,49 442,24,40

53763,62,056 48372,20,47
7’?@. TOTAL 107529,99,10 99239,07,44
804,72,78 1196,19,80

1855,64,85 2515,58,90

4114,46,19 3369,97,34

6501,63,61 7269,43,60

@’5’ TOTAL 13276,47,43 14351,19,64

%A e GRAND TOTAL
(T CI 3 and 7 C.II)

120806,46,53

113590,27,08
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SCHEDULE 10 — FIXED ASSETS

(000 Fr B2 B T R)
(000s omitted)

' 31.3.2002 S @afa

& IR (= T)

.-As on 31.3.2002
‘o1 (current year)

31.3.2001 & fafy

% g (froen =d)
As on- 31,3.2001
(pré*}’ions year)

{
|
'}
!
;
{
|
!
!
f
{
{
it
{

L.

;
|
H
i
{IL
|
|
]
i
'
{

!

|

118

I

%. Rs.
uftet

Premises

THad! 96 F 31 A" F R F ogER e W
At cost as on 31st March of the preceding year

i & WA e
Additions during the year

Deductions during the year . O ¢

HEIAT AN
Depreciation to date

" 855,88,61

270,27,77

F.  fofomfa afte

A. Premises under Construction*

= R s (388 v ok feewe wfEfm §)
Other Fixed Assets (including furniture and fixtures)

ydodt o ¥ 31 W A R F AR Arm W
At cost as on 31st March of the preceding year

¥ & e wfEdA
Additions during the year

¥ % I wAfar

Deductions during the year

T A
Deprecxatlon to date

1951,96,62
288,24,37

F-06,40,89
Lo

1509,23,13

($/A)W{£@ﬁ awrﬁ%m
Leased Assets -
EEdt w9 F 31 A A T & AgEn orm W , ‘ Fe
At cost as on 31st March of the preceding year :

T4 % 2 e wikE fEdR | et

Additions during the year including adjustments

aﬁ%%mmwﬁ‘aﬁﬁm

Deductions durmg 16" year 1nc1ud1ng provisions

EbrafcC oy
Depreciation to date

30,64,14

483,35,11

‘ ggo 54 13
(W/B) =@ T Yo el (Tezrga el ) STy i e :

Capital works-in-progress (Leased Assets) net of Provisions ,. ., .. L

%. Rs.

650,03,60

103,77,79

704,56,87

956,84,37

G. Rs. ¥. Rs.

749,85,28

Gd

106 32 3@

245,41,29

610,47,32

121,17,66

1697,50,27

294,18,60

B65,84,06

1258,04,55
183,11,75" -
5,92,84

334,13,84
1101,09,62 .,

94,71,52
1195,81,14

2415,22,73

- 2593,30,18

pot 85 |cep——

[
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SCHEDULE 11 — OTHER ASSETS

(000 ® Bre @ T B)
(000s omitted)

31.3.2002 = Tl

& R (T ™)
As on 31.3.2002
(curremt year)

31.3.2001 & fEaf

% R (o wd)
As on 31.3.2001
(previous year)

. Rs. %, Rs.
(i) oim-=mem wmEem (fae) ‘
Inter-office adjustments (net) — 58,89,46
(1) WA T
Interest accrued 5737,65,69 5133,28,26
(iti) M w7 § IE FUEA W FA T W
Tax paid in advance/tax deducted at source 1861,13,71 2007,06,41
(iv) o et ol w=r
Stationery and stamps 76,44,35 74,17,62
(v) e &t dgfe § W St T R-Sewd enfli
Non-banking assets acquired in satisfaction of claims 27,25 1,26,06
(vi] =7
Others 7258,84,77 8600,28,15
e sreefim Tora = (Rfsw Yaffy) wiict @ — 3= 9. 10 @)
{includes deferred revenue expenditure (VRS) - Refer to Note No. 10}
Wh?; TOTAL 14934,35,77 15874,95,96
G 12 — TEHT T (000 F Trs e Ty B)
SCHEDULE 12 — CONTINGENT LIABILITIES (000s omitted)
31.3.2002 & Rl 31.3.2001 & &l
% AR (T wE) % e (feen =€)

As on 31.3.2002
{curremt year)

As on 31.3.2001
{previous year)

L % % foeg o@ R w0 % w9 § when A fem T @
Claims against the bank not acknowledged as debts
I 3vm: Sea fafwrl & fan afaes

Liability for partly paid investments
UL s s faf dfaeel @ e afie

Liability on account of outstanding forward exchange contracts

V. WS W ER A @ T T

Guarantees given on behalf of constituents

(F) 9 §
(a) In India

(@) Y’ F T
(b) Outside India

V. s, gsisd S o aregad

Acceptances, endorsements and other obligations

VI o9 = % fu 5 woifye w9 ¥ SoeE @

Other items for which the bank is contingently liable

Sirg TOTAL

3. Rs. 3. Rs.
390,56,00 244,94,60
9,30,00 68,97,30
53447,42,33 48157,32,20
11725,92,83 8§708,17,54
3369,11,59 6175,15,54
12591,25,86 12894,57,61
20679,39,87 7421,83,46
102212,98,48 83668,98,25




31 WTH 2002 F' OW 99 ¥ fow @y i wify @
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2002

(000 #1 BT & )

(000s omitted)

St 31.3.2002 T UWA @4 31.3.2001 W qHA T
(ore =) (frsen =d)
Schedule Year ended 31.3.2002 Year ended 31.3.2001
(current year) (previous year)
%. Rs. %. Rs.
=T
INCOME
afdfe =aw
Interest earned 13 29810,08,63 26138,58,58
T Ag
Other Income 14 4174,48,50 3883,03,82
e
TOTAL 33984,57,13 30021,62,40
=ua
EXPENDITURE
= fFa ™ S
Interest expended 15 20728,84,13 17756,02,00
Ve =Y
Operating expenses 16 7210,90,11 8298,82,45
Iy AR S F =g
Provisions and contingencies 3613,21,06 2362,53,05
g
TOTAL 31552,95,30 28417,37,50
. Y
PROFIT
=¥ ¥ forn fram @
Net Profit for the year 2431,61,83 1604,24,90
YR N
Profit brought forward _ 33,55 33,55
e
TOTAL 2431,95,38 1604,58,45
ffFasm
APPROPRIATIONS
FE At S e
Transfer to statutory reserves 1892,04,09 1193,72,19
T Wl W e
Transfer to other reserves 223,79,71 120,53,64
TEfad e W S
Transfer to proposed dividend 315,77,93 263,14,94
TN T W
Transfer to Tax on dividend - 26,84,13
S W e e § o 9 T Y
Balance carried over to Balance Sheet 33,65 33,55
g
TOTAL 2431,95,38 1604,58,45

e 87 /——




IR 13 — Rk =N
SCHEDULE 13 — INTEREST EARNED

(000 = Brg e N R)
{000s omitted)

31.3.2002 T T o
(e =)

Year ended 31.3.2002
{current year)

31.3.2001 T TARE T8
(Foren =)

Year ended 31.3.2001
(previous year)

% Rs. 3. Rs.
L o/l = | sefade
Interest/discount on advances/bills 11063,40,43 11143,25,10
1. fafeEm = em
Income on investments 14271,87,13 11181,14,09
. ey ol o % e o o= sr-d% fiftdl o=
Interest on balances with Reserve Bank of India
and other inter-bank funds 3054,87,74 1887,04,67
v, 319
Others 1419,93,33 1927,14,72
g TOTAL 29810,08,63 26138,58,58
23 R
AT 14 — I A (000 =1 Brg fm T R)

SCHEDULE 14 — OTHER INCOME

(000s omitted)

31.3.2002 T TEw T
(e =)

Year ended 31.3.2002
{current year)

31.3.2001 T TR T
(froen =)

Year ended 31.3.2001
(previcus year)

I wee, e el e
Commission, exchange and brokerage
I fafvEl % feeg w ey (Faa)
Profit on sale of investments (Net)
ey : fafe F o w g
Less: Loss on sale of investments
. f&fRum % s | v
Profit on revaluatlon of investments
Era L i % e | et
Less: Loss on revaluation of investments
V. off, serl i o enfedi % fosma w oaw (Frea)
Profit on sale of land, buildings and other assets (Net)
TIFA SRl & e W oy
Profit on sale of leased assets
T2 yfy, Y R o= Rl ¥ famd woef
Less: Loss on sale of land, buildings and other assets
a2 wEIHd R & forsa =
Less Loss on sale of leased assets
v. fafe deme) w A (Fea)
Profit on exchange transactions (Net)
e : e doreent W ey
Less: Loss on exchange transactions
V1. TRwaRa ¥ wenfy w | ofvan Hgea SUFAl ¥
oY % w9 " 3™

Income earned by way of dividends, etc., from subsidiaries/

companies and/or joint ventures abroad/in India
VII. 921 3119 Lease income

(Ffa) T gee Y Lease management fee

(@/b) 9= fEUa Lease rental*

(7c) w1 fraumW IR Lease finance charges

(A/d) fdRT YYR Overdue charges

VI fafay e
Miscellaneous Income

5. Rs, %. Rs,

2816,50,85 2632,43,70

351,63,70 341,85,85

(19,19,70) —

14,77,43 3,00

—_ 31

407,64,40 303,54,76

102,67,04 77,04,84

_— 32,62

251,22,55 240,62,60

13,21,61 14,24,98

2,39,50 2,02,58

233,61,12 270,88,58
g TOTAL 4174,48,50 3883,03,82

* e HOEM U T 26,09,16 TR FF FW H G (ﬁaéaﬁﬁ;mﬁv@wwuﬁz 4,93,58 &R WfHA o)
* reduced by Lease Equalisation amount of Rs.26,09,16 thousand (previous year's figure Rs.4,93,58 thousand)

T M I AV IFE F Fwa MR F oiwE Frew § Ry M

Note: Under item II to V loss figures shown in brackets.
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IR 15 — =9 fmEr T s

SCHEDULE 15 — INTEREST EXPENDED (000 1 1 fea T )

(000s omitted)

31.3.2002 W WEw G¢  31,3.2001 S @I o

(o] ad) (fasen =)
Year ended 31.3.2062  Year ended 31.3.2001
{current year) (previous year)
%, Rs & Rs.
L fadi w= s
Interest on deposits 19554,27,38 16643,22,08
I wRdE Awd dwsim-d suil W s
Interest on Reserve Bank of India/Inter-bank borrowings 364,06,89 521,79,50
. 39
Others e 810,49,86 591,00,42
g TOTAL 20728,84,13 17756,02,00

AR 16 — U &

SCHEDULE 16 — OPERATING EXPENSES (000 H TS R a1 @)

(000s omitted)

31.3.2002 S TG €% 31.3.2001 °HI VUG T

(v &%) (e =)
Year ended 31.3.2002  Year ended 31.3.2001
(current year) (previcus year)
3. Rs. %. Rs.
I wHalel ® e el 39 fan ey
Payments to and provisions for employees 5152,78,14 6011,65,25
L e, # AR IR
Rent, taxes and lighting 524,44,37 471,30,92
M. HgO 3R erg-ardt
Printing and stationery 119,89,57 103,32,03
v. fagem iR w=R
Advertisement and publicity 24,32,17 30,38,58
V. (%) % v R e@eEn (Vg onfEE % o)
{a) Depreciation on bank’s property {Other than Leased- Assets) ... 275,67,49 262,92,50
(W) TIFa el W e
(b} Depreciation on Leased Assets 149,28,19 138,99,05
V1. fRy# 1 9w, s ik =3
Directors’ fees, allowances and expenses 72,13 68,96
VIL J@-Tes # B @R o (38 WA e O
¥ =77 Wit ¥)
Auditors’ fees and expenses (including branch
auditors’ fees and expenses) 34,28,61 32,45,11
Vi fafy gam
Law charges 41,37,68 33,74,16
IX. T HEgd, 9R 3N I g
Postages, Telegrams, Telephones, etc. 62,06,87 56,76,23
X, TUHd 3 srRem
Repairs and maintenance 58,74,76 54,77,08
XL s
Insurance 142,49,95 107,93,87
X[ 379 =1 :
Other expenditure ' 624,80,18 993,88,71
Wi TOTAL 7210,90,11 8298,82,45

Hem fifrm fodfem frfn =m ¥.443,18,71 TR @ S3e § wofm ol & sforla it # fag o ¥

IMD issue expenses amounting to Rs.443,18,71 thousand have been included under the appropriate heads in the previous year.

= etnkebemnt p - - T TR
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1.

Rt W2 F e, 1955 U 41 (1) ¥ fada
g, TRAE R 9% ¥ qdisaeiy dEres
qF F T IR AN T T @H F o H g
TR B g™ Ao RO wega W €

T YA We o F 31 9 2002 F GA™ qoG
AR S aiE ® Hw e 9¥ ¥ fo oW
A T & e w2 s freffad ¥ ow
ke 2 -

() F=Ta Fwoie, Siee WY 9y FEed, FRORE
o W (F), TEE FEAE ST 39 8K
T ot ¥, R SE-nda T R

(ii) 99 TR G & 999 9IRdE sl %, e
WG T @Rl 3 i

(iii) 59 Ty &m waicd = a@-Tie WEE
SEciEritEali e

(iv) TTET YEEH g TEIE TF 9RO W haeid
A IR wrEnstt w foerfvE, A aan-aden
™ R

2 Tordfr faraeoti & fofu o o weie-at foeieR R, sroeft

FE-TET & SR W 3 e faerel w aifime =g

1 g feerd 2.

T O GE-Te w YR § 9erad: wied
@I T & TTER Fera 2. 57 7! & il 98
STen = Wl ¢ To g 7o SrEr-wden 1 A 56 T
T AR froufen ¢ A7 29 agfad w9 ¥ @ SR §
aTveEa A WG % foha faali o favaesg deivh #1
e forer 7€ ey M R S-wden & i fadia
fara ¥ wege TR IR weRSteRtol % wmedA ¥ g e
WeT N T YR W = F G L. ovar-Thar F
feia yEYE g wge - Fagidl o YHE S
Fufa a1 o fadia faawo 1 wgfa &1 geaiea o
fepan o 2. 2l forvemw @ b g ora-when w1 T
sfwa ¥ fo T TfEa SR e H 1.

qorus R o1y TE e @ s fafEe sifufiem,

1949 H gAA SIEE * wEW: ‘F R ‘@ wm §

¥R fq e € ok 3 R R 9% afufem, 1955

A 3TF Sl o Al F Sysdl % sTER snfem

IEER Q€

™ Prefafae & o W arsfla wW 8

() < feoforgt (foeeht g1 9 wferl & s wd
ST | eifta) il 98 %, 1 H WG TET SEeR

REPORT OF

THE AUDITORS

TO THE PRESIDENT OF INDIA,

1.

We, the undersigned Auditors of the State Bank
of India, appointed under Section 41 (1) of the State
Bank of India Act, 1955, do hereby report to the
Central Government upon the Balance Sheet and
Profit & Loss Account of the Bank.

We have audited the attached Balance Sheet of the
State Bank of India as at 31st March, 2002 and
the Profit and Loss Account of the Bank for the
year ended on that date in which are incorporated
the accounts of:-

(i) the Central Office, fourteen Local Head Offices,
Corporate Accounts Group (Central), Leasing,
Strategic Business Unit (SBU) and forty two
branches audited by us;

(ii) seven thousand seven hundred fifty two Indian
Branches audited by other auditors;

(iii) twenty two foreign branches audited by the local
auditors; and

{(iv) one thousand two hundred forty one other
Indian Branches, the unaudited returns of which
are as certified by the Branch Managers.

These financial statements are the responsibility
of the Bank’s management. Our responsibility is
to express an opinion on these financial statement
based on our audit.

We conducted our audit in accordance with the
auditing standards generally accepted in India. Those
standards require that we plan and perform the audit
to obtain reasonable assurance about whether the
financial statements are free of material
misstatements. An audit includes examining, on a
test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit
also includes assessing the accounting principles
used and significant estimates made by management,
as well as evaluating the overall financial statement
presentation. We believe that our audit provides
a reasonable basis for our opinion.

The Balance Sheet and the Profit and Loss Account
have been drawn up in Forms ‘A’ and ‘B’ respectively
of the Third Schedule to the Banking Regulation
Act, 1949 and they give the information as required
to be given by virtue of the provisions of the State
Bank of India Act, 1955 and Regulations thereunder.

We invite attention to:

(i) Item No.1 in the Notes on Accounts (regarding
translation/conversion of foreign exchange
balances) wherein Reserve Bank of India (RBI)/
Foreign Exchange Dealers Association of India
(FEDAI) instructions/guidelines have been

) 91 v aden




(ii)

@)

ey (EHITeTE) g W s fafma <d
BT T uflEdd % TaEl & o ¥ getia
TG TS 11 F WA W 9T G s
foreeht g1 = 9 % Sygeen/fewn-fadsi =t oo
fg=m T R

HHEE & AT TR o dey § e
feofor 5 92 &, 2 ° W §E) SEreR SR
B S el % R e, ¥ Yarfeia
%W%ﬁﬁﬁm"éwﬁﬁmmisﬁ
WA W Wanmﬁamﬁmﬁ,

ey

T TSN ¥ SHR W SR S o s = afgdl
¥ famn w0 %, W oo O veE wW E
fr IW o=e 5 ¥ o W& T et %
@ TE v A F faew % Wy w WM W
o9 T Pl wE W gers B, e well eravas
e Wit 3 SR o' 39 UeR qar fma ma
e T 5% 31 WrE, 2002 @ S% % HWHSN W
s 3R v fox cufa § o W w@ gl
mwﬁmwwm%w
sﬁﬁg@aﬁwaﬁ%wuwmﬁm
Tl

(i) T & ft SR TS IR TTRETw §hT R,

111)‘@?:?&*er&1§ méﬁ?%%aﬁﬁmﬂ SEi]

%ﬁﬁmwéaﬁtﬁmm%

Y

® § T ¢

(iv) 9% & wEeEl iR wrersl § e faefE gar

AE-The F T A TIrw wE T L

wEr-Thige

T YR 0T % FreyfeEn STifeEn UE .
T e

= U SR

26 5, 2002

'Mmaﬁimuﬁfwmﬁamgﬁﬁt”

MRET

(i)

W

(ii)

(111) the, trapsachons of the Bank which have come

_0f Employers” issued by ICAL

followed in preference to the Accounting
Standard 11 on “Accounting for the Effects
of Changes in Foreign Exchange Rates” issued!
by the Institute of Chartered Accountants of'
India (ICAI. ‘
Item No. 2 in the Notes on Accounts regarding1'
treatment of encashment of leave of employees
on payment basis, in preference to the
Accounting Standard 15 on “Accounting for‘
Retirement Benefits in the Financial Statements! j

I our opinion and to the best of our!
information and the explanations given to us;
and as shown by the books of the Bank, read
with paragraph 5 above and with the Notes!
on Accounts and Statement of Pnnmpal!
Accounting Policies, we report that the Balance
Sheet is a full and fair Balance Sheet containing;
all the necessary particulars and it is properly!
drawn up so as to exhibit a true and fair view)
of the affairs of the Bank as at 31st March,!
2002 and the Profit and Loss Account shows,
a true balance of profit for the year ended,
on that date, in conformity with the accounting;
principles generaly accepted in India; !
where we have called for any explanations and
information, such explanations and information
have been given to us and we have found
these to be satisfactory;

t6 -our ‘notice have ‘been within the powers
of the Bank; and

(iv) the returns received from the offices and

branches of the Bank have been found adequatez
for the purpose of our Audit.
[

Audifors

M.C. Bhandari & Co.
Chartered Accountants
Vyas & Vyas

Chartered Accountants
S Viswanathan
Chartered Accountants
S.P. Chopra & Co.
Ch}az’tercﬂ Accountar‘"

P. Jain & ‘Cor
Chartered Accountants

R.Devendra Kumar & Associates

Chartered Accountants

Venugopal & Chenoy
Chartered Accountants

Salarpuria Jajodia & Co.

Chartered Accountants

Kolkata
20th June, 2002

O.P. Totla & Co.
Chartered Accountants

K.S. Aiyar & Co.
Chartered Accountants |
B.D. Bansal & Co.
Chartered Accountants :
Nundi & Associates ]
Chartered Accm::tmﬁ
R. Subramanian & Co.
Chartered Accountants |

Phillipos & Co.
Chartered Accountants
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URET W §% STATE BANK OF INDIA

31 W€ 2002 w THE € & 60 Tee verg famor
CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2002

(000 F Bre fea T )

(000s omitted)

31.3.2002 I FAMG 99

Year ended 31.3.2002
(9] 3 current year)

31.3.2001 % §O< o4

Year ended 31.3.2001
(frsen =4 previous year)

)

nA =g »

o

ol

TR HERAT R TEE GAg
CASH FLOW FROM OPERATING ACTIVITIES

. Prw srdeam ¥ ol e

CASH FLOW FROM INVESTING ACTIVITIES
TerdeeT Trleend ¥ WEd waTE

CASH FLOW FROM FINANCING ACTIVITIES

THE e Tody euaed o fae uiew

NET CHANGE IN CASH AND CASH EQUIVALENTS
T % AN ¥ Tohdl U TTehel QAT

CASH AND CASH EQUIVALENTS AT THE
BEGINNING OF THE YEAR

faeont faftme 2T aiad= w1 gwa

EFFECT OF FOREIGN EXCHANGE RATE CHANGES
TH F TR W e T el TR (FETHE-F)
CASH AND CASH EQUIVALENTS AT THE END OF
THE YEAR (A+B+C+D-E)

%. Rs.

%. Rs.
6124,71,13

(144,29,94)

(1692,45,80)

%. Rs. ¥%. Rs.
11322,52,59

(273,77,90)

1892,21,59

4287,95,39

60709,18,55

66,97,31

64930,16,63

12940,96,28

47136,44,44

(631,77,83)

60709,18,55

. IRETeT HEweTd § ol UaTg

A.

CASH FLOW FROM OPERATING ACTIVITIES

F g8 F9a &9 Net Profit before taxes

TUERR Adjustment for: ‘

TIFH EF Depreciation charges

9@ el o FE W T Loss on sale of fixed assets
SRS anferdl % AW Wew™ Provision for NPAs

e &E % fAT WEHHA Provision on standard assets
I e % fAU WEUE Provision for salary revision
3% T g7ag™ Depreciation on Investments

# A&E % T 9au™ Provision on Other Assets
&g T §% % T Wese Provision on RRBs.

{4 WEYH Other provisions

T4 % M sfafen swefi Toa B Y

Deferred Revenue Expenditure written off during the year
i (Faw FEsa) | wa v

Dividend from subsidiaries (investing activity)

TweteTs ael (formdm FEEa™) W Hew s

Interest paid on SBI Bonds (financing activity)

TTe U B AR Less direct taxes

39-3M SUB-TOTAL

TR Adjustment for:

srferet § gfg/®9 Increase/(Decrease) in Deposits
IuraivrEt § 3fg/(F9) Increase/(Decrease) in Borrowings
s 4 (g@)ﬁh"ﬂ (Increase)/Decrease in Investments
i # (3fE)/#H (Increase)/Decrease in Advances

o el o STEdl § gfgy(w)

Increase/(Decrease) in Other Liabilities & Provisions

a1 e H (gfE) /& (Increase)/Decrease in Other Assets
TR SN ¥ Iueey fFoe T
NET CASH PROVIDED BY OPERATING ACTIVITIES

3699,59,14

424,95,68

2153,10,00
51,63,00

198,49,00
(30,02,54)
(12,63,40)
(15,32,06)

354,51,00
(102,67,04)

427,39,85

7149,02,63
1459,43,15

5689,59,48

27731,76,37
(1377,08,72)
22444,56,95)
(9368,48,66)

5361,57,50
531,93,11

6124,71,13

4610,10,75
1017,59,33

2575,60,90

401,91,56
1432,53,00
37,95,00
{116,19,00)
21,22,62
30,57,42
(14,92,04)

(77,04,84)

318,46,13

3592,51,42

46007,30,82
1422,97,55
(31163,84,09)
(16921,21,85)

2871,12,65
5513,66,09

11322,52,59




(000 ® BT fEm w R)

(000s omitted)

31.3.2002 T TS 9%

Year ended 31.3.2002
(¥ 9% current year)

31.3.2001 H wWE T

Year ended 31.3.2001
(fren o previous year)

&

B.

frew wiwedl ¥ T YeTE

CASH FLOW FROM INVESTING ACTIVITIES
ST auvaE 9 U W Few

Investments in Subsidiaries and/or Joint Ventures
0 faet = afde o

Income earned on such Investments

s et

Fixed Assets

Fraw seiwed ¥ ygw e T

NET CASH USED IN INVESTING ACTIVITIES

7. Rreden S € TEd YOIE

CASH FLOW FROM FINANCING ACTIVITIES
IR g

Share Capital

IR e

Share Premium

Mo e

Subordinated Bonds

ot =g &1 A

Redemption of Subordinated Bonds
e W W39 A

Interest Paid on Bonds

LSRRI

Dividends Paid

o FEwa g wew e s

NET CASH PROVIDED BY
FINANCING ACTIVITIES

T H AR ¥ TG T e OeEaeY
CASH AND CASH EQUIVALENTS
AT THE BEGINNING OF THE YEAR

() oo Tt (3Ed faeeh Wi A 9 @ wfefm ?)

Cash in hand (including foreign currency notes and gold)

(i) e fod 9 § sudw

Balances with Reserve Bank of India

(i) ¥ ¥ Ao WM W G e GEA W WA o
Balances with Banks and Money at Call and Short Notice

%. Rs,

(8,75)
102,67,04

(246,88,23)

(974,92,63)
(427,39,85)

(290,13,32)

867,85,54
17628,01,33

42213,31,68

r—

®. Rs.

(144,29,94)

(1692,45,80)

60709,18,55

% Rs.

166,78,44

77,04,84

(517,61,18)

2520,98,34

(3,73,69)

(318,46,13)

(306,56,93)

558,26,95

18344,77,72

28233,39,77

%. Rs.

(273,77,90)

1892,21,59

47136,44,44




(000 F Brg R mar B)
(000s omitted)
31.3.2002 H §UQ T 31.3.2001 % 9AIE Y
Year ended 31.3.2002 Year ended 31.3.2001
(=] 78 current year) (frgan o previous year)
¥. Rs. . Rs. %. Rs. %, Rs.
a aﬁ W AT W Thdl Td e Wuged
CASH AND CASH EQUIVALENTS
AT THE END OF THE YEAR
(i) &y TR
(zo fareft Gh Az 9on g wifem ¥)
Cash in hand
(including foreign currency notes and gold) 1052,58,33 867,85,54
(i) e fod 3% 9 ered
Balances with Reserve Bank of India 20819,95,14 17628,01,33
(i) S N oI A A W TS e FET R/ WA oA
Balances with Banks and Money at Call
and Short Notice 43057,63,16 : 42213,31,68
64930,16,63 60709,18,55
T~
Y
Sd/-
Chairman
IF THE WA faE ¥ F 9 O F w0 The above Cash Flow Statement has been taken on record
ofifd g 27 A 2002 B EE wow A afew § 9 by the Executive Committee of the Central Board of the
o wn R Bank at its Meeting held on 27th June, 2002

W
gfvm,
EERAC I
sd/-
Secretary,

Central Board

fgi® : 27th <7 2002.
Date: 27th June, 2002.
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TE-vhye o Rae
IIHTE w2 S AffEm, 1955 1 4 41(1) % stata FrgEa au, T
Rz S5 & adgwfa gifsfys sremrfieet ¥ 31 W 2002 W @
78 & fou i Ve 9% & SwE TEd YO faeRw w1 g W
R B, = o wRdE Re 8% 57 IR TN % @ e e
T % WS 32 Y IS F SR TR forar T B 3R wrw ¥ Ty
¥ oy S ¥ 20 A 2002 F O § | W w8 @ T @ik
AT F TIET ¥ 3R IqEH MUK W IR fEw T R

Auditors’ Report

We, the undersigned Statutory Auditors of the State Bank of
India, appointed under Section 41(1) of the State Bank of India
Act, 1955, have verified the above Cash Flow Statement of State
Bank of India for the year ended 31st March, 2002. The
Statement has been prepared by the Bank in accordance with
the requirements of the listing agreement Clause 32 with the
Stock Exchanges and is based on and in agreement with the
corresponding Profit & Loss Account and Balance Shest of the
Bank covered by the Report of the 20th June, 2002 to the
President of India.

/-
™. . ¥=i iT &
Sd/-

M. C. Bhandari & Co.
wifafer TErTtae
Statutory Auditors
. i

fAiw : 27th SE 2002

Mumbai

Date : 27th June, 2002.

ottt} 96 [ T i Tt mmm s o




Ve ek AUE I TeE-T,
Y TS BT @rat aeT Tehal Warg faraTor

Balance Sheet, Profit & Loss Account and
Cash Flow Statement of State Bank Group




1.

I 98 : T UL To. T I T TmImm e

E AT A H AU

Yo Tt foremwr 38 yanR 9aR R T 3 e ot v
8 8 ya e ¥ i wifafie At weae, e
T SR A Wi e e fagidl Td s w0
SyTer & W e 59 &6 % s s d orem d #
T &,

TR o Tt

2.1 UYE % wifa foeha foam, wRdm =2 % (9@
Teer) T 1.2 St s (R arfem wa A SRET
THEE el T ) 3R o W-Sf i (R
e 9 Y R-AHT TR dA TAR) F
SraTqifir foedta faeel & STUR W 3R oin: W8
I, age 7 fopn g e Srew auT W
ST o1, THEY @l Al & ey JIETaH
T 0t 3 e ST R e . SR %
Tt foraor ot <ieen Y g1 R FA 0 ffY,
1ol 31 BT 2002 T & 9OR fFT T E.

g 1 S gl § T Frae o o el
o 3 T 9 e 3 e ¥ e 3 o
) forea Faarol # wre/sie SRl ¥ w9 §
T AT R,
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PRINCIPAL ACCOUNTING POLICIES

i

3

Basis of preparation of Accounts

The accompanying financial statements have been
prepared to comply, in all material aspects, with
applicable statutory/regulatory provisions, Accounting
Standards and generally accepted accounting
principles and practices prevailing in India, except
otherwise stated.

Consolidation procedure

2.1 Consclidated financial statements of the Group
have been prepared on the basis of audited
financial statements of State Bank of India (Parent)
and 12 banking subsidiaries (collectively referred
te as ‘banking entities’}, and 9 non-banking
subsidiaries (collectively referred to as ‘non-
banking entities’), and after eliminating intra-group
transactions, unrealized profit/loss, and making
necessary adjustments wherever required to
conform to the uniform accounting policies. The
financial statements of the subsidiaries are drawn
upto the same reporting date as that of the Parent
i.e. 31 March 2002.

2.2 The difference between cost to the group of its
investment in the subsidiary entities and the group’s
portion of the equity of the subsidiaries is recognized

in the financial staterents as goodwill/capital reserve.

2.3 Minority interest in the net assets of the

consolidated subsidiaries consists of

(a) the amount of equity attributable to the
minority at the date on which investment in
a subsidiary is made, and

(b) the minority share of movements in equity
since the date the parent-subsidiary

relationship came into existence.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

3.1 Items of income and expenditure as well as assets
and liabilities in foreign currencies in respect of
foreign offices and foreign subsidiaries, and assets
and liabilities in foreign currencies held in the
books of domestic offices are converted at the rate
of exchange prevailing at the close of the year as
per Reserve Bank of India (RBI} guidelines. Items
of income and expenditure in foreign currencies
at domestic offices are converted at the exchange
rate prevailing on the date of transactions.
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3.2 Whereas the banking entities of the Group
recognise Profit or loss on pending forward
contracts as per Foreign Exchange Dealers
Association of India (FEDAI) guidelines, the non-
banking entities of the Group recognise the
difference between the forward rate and the
exchange rate on the date of the transaction, as
income or expenditure over the life of the forward
contract.

3.3 On interest arbitrage currency swaps, the accrued
income and expenditure are accounted for as
interest income/expenditure.

Gold Banking

Closing stock of gold held under Gold Deposit Scheme
is valued at market related rates, as per RBI guidelines
and has been included in “ cash in hand”.

Investments

Investments are classified and valued as per applicable
RBI norms.

Advances

6.1 Advances are classified as per the prudential
norms prescribed by RBL

6.2 Provisions against non-performing advances at
foreign offices of the parent and foreign
subsidiaries are made as per IRAC norms
prescribed by RBI or as per local requirements
whichever is higher.

6.3 Provisions against non-performing domestic
advances are made as per IRAC norms prescribed
by RBI applicable during the year.

6.4 Advances include the debts due from credit card
- holders and also factored debts.

Fixed Assets

7.1 Depreciation is provided for on written down value
method at the rates prescribed under Income Tax
Rules, 1962, considered to be appropriate by the
management. In respect of computers, depreciation
is provided for on straight line method @ 33.33%
per annum. !

7.2 Inrespect of leasehold premises, the lease amount
is amortised over the period of lease.

7.3 Depreciation on the fixed assets of foreign offices
of the parent and foreign subsidiaries is provided
as per the local laws of the countries.

Assets Given on Lease.

8.1 The assets given on lease and the advance paid
against assets to be given on lease till 31* March
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8.2

9.1

2001 are included in Fixed Assets as “Leased
Assets” and “Capital Work-in-progress (Leased
Assets)” respectively. Depreciation on these assets
is provided for on straight line method as per
the rates prescribed in Schedule XIV to the
Companies Act, 1956 and the difference between
the annual lease charge (capital recovery) and
the depreciation is accounted for as per the
guidelines issued by the Institute of Chartered
Accountants of India (ICAI.

Assets given on lease after 31 March 2001 are
accounted for as per Accounting Standard 18
issued by the Institute of Chartered Accountants
of India. Such assets are included under “Other
Assets”. Provisions against non-performing leased
assets are made on the basis of IRAC norms
prescribed by RBL

8. Revenue Recognition

Indian Offices: Banking entities

Income and expenditure are accounted on accrual
basis except:-

9.1.1 Interest and lease income on Non-
Performing Assets, interest on investments
remaining overdue for 180 days,
Commission (other than on Deferred
Payment Guarantees and Government
Transactions), exchange and brokerage,
interest on overdue bills, Dividends on
investments are recognised on realisation
basis.

9.1.2 Dearness relief on pension and
additional retirement benefits (if any) in
some of the banking subsidiaries, and
encashment of leave are accounted for on

payment basis.

8.2 Indian Offices: Non-banking entities

9.2.1 Issue management and advisory fees {other
than project appraisal fees) are recognised
as per the terms of agreement with the
client, which are generally aligned to the
percentage completion method.

8.2.2 Fees for private placement and project
appraisal services are recognised on

completion of assignment.

9.2.3 Underwriting commission and brokerage
income relating to public issues are
accounted for on finalisation of allotment

of the public issue.

9.2.4 Annual card fees and the add-on card fees
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11.2

10.

11.

12.

13.

are recognised as income at the time of
setting up of cardhelder account/ at the time
of renewal of the card. All other card-related
service fees are booked at the time of the
transaction being recorded.

9.2.5 Factoring service charges are accounted on
accrual basis except in the case of non-
performing assets, where income is

accounted for on realization basis.

9.2.6 Funds management fees are accounted for
on accrual basis in accordance with the
Investment Management and Advisory
Agreement with the Board of Trustees or as

modified thereafter.

9.2.7 Life insurance premium is recognised as

income as and when due.

9.3 Foreign Offices/Foreign Subsidiaries

Income is recognised as per the local laws of the
countries.

Staff Benefits

Provisions are made for gratuity / pension benefits
to staff on actuarial valuations by the individual
entities, and for provident fund as per statutory
requirements.

Deferred Revenue Expenditure

11.1 Expenses related to Voluntary Retirement Scheme
In case of domestic banking entities, exgratia and
incremental liability in respect of gratuity and
pension arising on implementation of Voluntary
Retirement Scheme, is treated as Deferred
Revenue Expenditure to be amortised equally over
a period of 5 years in accordance with the
guidelines of RBI.

11,2 Card acquisition expenses

Card acquisition expenses net of joining fees,
which include expenses incurred for acquiring
new card holders, are carried forward as
Miscellaneous Expenditure and amortised over a

period of 2 years.

Provision for income tax

Provision for income tax is made in accordance with
the statutory requirements with adjustments for
deferred tax in terms of Accounting Standard 22 issued
by the Institute of Chartered Accountants of India.

Segment Reporting

13.1 For the purpose of Segment Reporting as per
Accounting Standard 17, the following segments
have been identified as Primary Segments:
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SBI (Consolidated)

National Banking Group (NBG) comprising
branches/ offices of banking entities in India
except branches under Corporate Banking
Group (CBG)

CBC comprising Corporate Banking Group
accounts of banking entities in India including
Leasing and Project Finance.

Treasury Operations (Domestic), of banking
entities in India.

International Banking Group (IBG) comprising
the forex treasury operations (Foreign
Departments) of banking entities in India,
Fereign Offices of the parent and Foreign
Subsidiaries.

Non Banking Subsidiaries (NBS) comprising
the operations of non-banking subsidiaries in
India.

13.2 The following segments have been identified as

Secondary Segments:

a)

b)

Indian Operations consisting of domestic
offices.

Foreign Operations consisting of foreign
offices.
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YR R S% @ 31 W 2002 @ uft & oraw wifem g

STATE BANK OF INDIA (CONSOLIDATED) BALANCE SHEET AS AT 31ST MARCH 2002

(000 = B8 fEm T })

(000s omitted)

goft 3t T T 31.3.2002 %I ffy
‘ & AR
CAPITAL AND LIABILITIES Schedule As on 31.3.2002
% Rs
=i
Capital 1 526,29,89
Rfafra o afi
Reserves & Surplus 2 18914,71,32
Y ST
Minority Interest 2%A 561,13,36
Eriue |
Deposits 3 351430,64,68
IR
Borrowings 4 10324,21,71
3 T AR IeY
Other liabilities and provisions 5 67222,36,58
g
TOTAL 448979,37,54

snfemat SR 31.3.2002 Wt afy
F HER
ASSETS Schedule As on 31.3.2002
%. Rs.
i o 3% H e ok s
Cash and balances with Reserve Bank of India 6 27328,24,87
FH 4 afevw iR w9 W aw oY gEA W T o
Balances with banks and money at call and short notice 7 46415,76,65
fafm
Investments 8 185514,00,53
fim
Advances 9 166321,13,16
f&r s
Fixed Assets 10 3095,15,21
= snfeaa
Other Assets 11 20305,07,12
g
TOTAL 448979,37,54
waifaa AfEE
Contingent liabilities 12 125966,44,20
dmew ¥ fom faa

Bills for collection

16066,44,98

e e e ——————rpes ‘193 Tty
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List of subsidiaries considered for preparation of
consolidated financial statements

The subsidiaries (which along with State Bank of India,
the Parent, constitute the Group), considered in the
preparation of the consolidated financial statements
are:
Name of the
Subsidiary

Country of  Proportion
Incorporation of ownership
interest {%)

State Bank of

Bikaner & Jaipur India 75.07
State Bank of

Hyderabad India 160.00
State Bank of Indore India 98.05
State Bank of Mysore India 82.33
State Bank of Patiala India 100.00
State Bank of Saurashtra India 100.00
State Bank of Travancore India 75.01
SBI Commercial &

International Bank Ltd. India 100.00
SBI Capital Markets Ltd. India 86.16
SBI Gilts Ltd. India 82.42
SBI Funds Management

Pvt. Ltd. India 100.00
SBI Factors and Commercial

Services Pvt, Ltd. India 69.88
SBI Securities Ltd. India 96.61
SBI Life Insurance Co. Ltd. India 74.00
SBI Cards and Payment

Services Lid. India 60.00
State Bank of India (Canada) Canada 100.00
State Bank of India (California) USA 108.00

SBI International

(Mauritius) Ltd. Mauritius 98.00
INMB Ltd. Nigeria 51.00
SBI Servicos Limitada Brazil : 100.060
SBI Finance Inc. USA 100.00

2 Foreign exchange transactions/ translation

In respect of banking entities, foreign exchange
iransactions and their year end translation are
accounted for in accordance with mandatory FEDAI/
RBI guidelines, instead of Accounting Standard 11
of the Institute of Chartered Accountants of India.

3. Investments

Classification and valuation of investinents are made

as per applicable RBI norms, in the following manner :

3.1 Investments are classified under (i)*Held to
Maturity’(ii} ‘Held for Trading’ (iii) ‘Available
for Sale’.

pinetaty §4Y: S LTl
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SBI (Consolidated)

Investments under ‘Held to Maturity’ category,
are carried at acquisition cost. Wherever the
book value is higher than the face value/
redemption value, the excess amount is
amortised equally over the remaining period of
maturity of the security.

Investments classified under ‘Held for Trading’
category where market quotations are available
are valued at lower of book value or market value.
While depreciation is charged to the revenue
account and book value is reduced accordingly,
appreciation is ignored.

Investments classified under ‘Available for Sale’
category where market quotations are available
are valued at cost or market price, whichever is
lower.

Investments classified as ‘Available for Sale’
where market quotations are not available are
valued at lower of cost or estimated realisable
price computed as per Fixed Income Money
Market and Derivatives Association of India /
Primary Dealers Association of India / RBI
guidelines. While scripwise depreciation is
provided for, appreciation is ignored. Book
value of the individual scrip is kept
unchanged.

Treasury Bills and Commercial Paper classified
as ‘Available for Sale’ are valued at cost.

In respect of Debentures/Bonds where interest/
principal is not serviced, provision for
depreciation is made similar to the manner it is
considered in the case of Non-Performing
Advances as per IRAC norms.

Investments in Joint Ventures (both in India
and abroad) are valued at historical cost.

Investment in Regional Rural Banks (RRBs) are
accounted for at book value after netting off the
provisions held.

Brokerage/commission received on
subscriptions are deducted from the cost of
securities. Brokerage, commission and stamp
duty paid in connection with acquisition of
securities are treated as revenue expenses.

4, Advances

4.1

4.1.1

Indian Offices

Advances are classified and provided for as per
prudential norms prescribed by RBI in the
following manner:

All advances are classified under four categories
i.e. (a) Standard Assets, (b) Sub-standard Assets,
(c) Doubtful Assets and (d) Loss Assets.

105 =
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SR 11 % 3fia ¢ org e’ witefera frn e,
T e 3 - Pt 3 o e R 1 R
TRt <t el 3 sfen e S 2.

FE ARy =@ F Heiy | 20.51 HAS T I AW TY
e B e H g T R 99 11.42 HIS TR R A
T TR TTE 4G WA S @ 9 W S 11 F
Ffarta et oferal’ H witifom fem T 2. s T @
ot fardta = 2002-03 H fr s 2.

4.1.2 Provisions on non-performing advances are
made afier netting unrealised interest from the
outstanding balance, as under :

(a) Sub-standard Assets at 10%

(b)  Doubtful Assets at 20%/30%/50% of
the secured portion based on the number
of years the account remained as
‘Doubtful Asset’ (i.e. up to one year, cne
to three years and more than three years
respectively) and at 100% of the
unsecured portion  after netting
retainable or realisable amount of the
guarantee cover under the schemes of
Export Credit Guarantee Corporation
(ECGQ), if any.

{c) In respect of advances guaranteed by
the State Governments, where the
guarantee had been invoked and
remained in default for more than two
quarters as on 31* March 2000, provision
of 17.5% of the secured portion and
100% of the unsecured portion has
been made.

(d) Loss Assets at 100%

4.2 Foreign offices/subsidiaries

Advances are classified under four categories in
line with Indian Offices. Provisions against non-
performing advances are made as per IRAC
norms prescribed by RBI or as per local
requirements whichever is higher.

4.3 Unrealised Interest on advances which became
non-performing during the year is reversed from
income/ provided for.

4.4 Advances are net of provisions against non-
performing advances and interest not realised.

Deferred Revenue Expenditure

In respect of the Voluntary Retirement Scheme
implemented in FY 2000-01 by 8 banking entities in
the Group, an amount of Rs.511.82 crore has been
charged to the Profit and Loss Account. The balance
amount of Rs1516.04 crore is being treated as deferred
revenue expenditure included under Schedule 11
“Other Assets”, to be amortised over a further period
of 3 years in accordance with RBI guidelines.

In respect of Card acquisition expenses, an amount of
Rs.20.51 crore has been charged to the Profit and Loss
Account. The balance amount of Rs.11.42 crore is
being treated as deferred revenue expenditure included
under Schedule 11 “Other Assets” to be amortised in
FY 2002-03.
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SBI (Consolidated)

Segment Reporting

The accounting policies adopted for segment reporting

are in line with the accounting policies

adopted

in consolidated financial statements, with the
following additional features

Pricing of intersegment transactions between
the NBS/IBG segments and the other segments are
market led. In respect of the other segments,
compensation for the use of funds is reckoned
based on interest and other costs incurred by the
lending segment.

Revenue and expenses have been identified to
segments based on their relationship to the
operating activities of the segment.

Revenue and expenses, which relate to the
enterprise as a whole and are not allocable to
segments on a reasonable basis have been
included under ‘Unallocated corporate expenses’

.(net of unallocated corporate revenue).

(Please see Table on Page 108)

Related Party Disclosures

7.1.

7.2.

Related Parties

Associates/Joint Ventures :

1. Discount & Finance House of India

2. Clearing Corporation of India Ltd

3. Regional Rural Banks

4. Credit Information Bureau of India Lid
5

GE Capital Business Process Management
Services Private Ltd

Nepal SBI Ltd
Bank of Bhutan
8. SBI Home Finance Ltd

N o

Key Management Personnel :

1. ShriJanki Ballabh, Chairman

2. Shri Y. Radhakrishnan, Managing Director
3. Shri S. Govindarajan, Managing Director
Out of the above, the following are the Related

Party Relationships in respect of which disclosures
are required to be made in terms of AS-18:

i.  Credit Information Bureau of India Ltd (CIBIL)

ii. GE Capital Business Process Management
Services Pvt. Ltd.(GECBPML)

iii. SBI Home Finance Ltd. (SBIHFL)
iv. Nepal SBI Ltd (NSBL)
v. Bank of Bhutan (BOBH)
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yrafis g e tgwl
. Primary Segment Disclosures
o (79 7 )
(Rs. in Crore)
T S |wRaRe S o) g ShE ?Rm e am
e R (w9Ir) v C
Treasury Non Eliminations Total
NBG CBG %perations IBG Bankin
(Domestic) Subsidiaries
1. @
REVENUE
F. 9 URH QW TR
a. Revenue from External Customers 17659.80 2097.54 22861.57 1988.17 453.79 — 45060.87
q. I g8 e
b. Inter Segment Revenue 19798.38 (2.28) (9.29) 40,23 5.51 (19832.56) —_—
T TS
Total Revenue 37458.19 2095.26 22852.28 2028.40 459.30 (19832.56) 45060.87
2. vfom
RESULT
%. G v
a. Segment Result 2940.38 510.17 2046.87 361.86 162.31 6021.59
B, i wwdie =m
(eTfifa FRORE o ) T
b. Unallocated corporate expenses {net
of unallocated corporate revenue) 650.60
7 R
c. Profit before taxes 5370.99
9wl ¥ g yEuw
d. Provision for taxes
{incl. deferred taxes) 1912.45
fraet 7
Net Profit 3458.54
3. G sfe
Segment Assets 350342.49 30527.77 206089.56 50904.23 1730.61 194751.32 444843.34
4. FFif wRdRe s
Unallocated Corporate Assets 4136.04
5. Fd el
Total Assets 350342.49 30527.77 206089.56 50904.23 1730.61 194751.32 448979.38
6. W H A
Segment Liabilities 340186.05 27093.32 203581.81 47819.84 1438.09 195455.32 424663.79
7. i sdite e
Unallocated Corporate Liabilities 4313.44
8 T i
Total Liabilities 340186.05 27093.32 203581.81 47819.84 1438.09 195455.32 428977.23
9. Yo =
Capita] Expenditure 479.69 0.86 1.21 23.04 3.88 — 508.68
10.
Depreciation 363.80 151.58 1.50 21,67 31.56 — 570.11
11. T9EM 9 ISR - =m
Non-Cash Expenses other
than Depreciation — - — — — — 540.78
W fifa we ¥ weftm ge
B. Secondary Segment Disclosures
ikl fott Im
K LiEtcil
Domestic Foreign Total
Operations Operations
1, 9% TS ¥ WS T Segment Revenue from external customers 43505.54 1555.33 45060.87
2. TS F SCA Segment Assets 414330.95 30512.39 | 444843.34
3, {@MH =¥ Capital Expenditure 485.65 23.03 508.68

_;';‘108. LTI LIIIIT Tl ITITTTC
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vi. ot ST Soaid, ST, VI W2 %
vii. ot A, THIHH, Faiy ey, YRdE = 9%
viii, 9 TE. MfesH, Yoy v, WRdg ©e %

3 Heiftrd oo ‘TR g et s’ € e e 9 18 %
A o 3 STTIR ST A 23 ) STHA T 8. T i
@I TFE 18 & W 5 % FHR 37 oA T ST 27 6
AT T 3 S TH-TEF T F FR F 8. ST a8
Teife vall % WY wug F N-SHET ORA F Hefua bR
fFreTgan 2:-

7.3 TR (T Haht-Tgeh e S U F & §)

(¥99 g H)
Wi g v
Tt WEEd
Fiiw i
(FWEW) & gaet
IR goh H Fram 209909
YT FHHIHA 24
St fore T greel W fafa 3
BISAC TR 1
wed fafag == 7
Tt &1 W Sek Joh 34
T S 6000
T3 T FE AR FEH
B AR T T 32806
WG YSHE HIHH P e
a1 TE YN T gRefsEat . 1464
HE T YeF 2g AT 109099
e IS TR Yok e
I = 361992
8. f&i® 1.4.2001 ¥ ue W <t ¢ snfeai
(TR FAH)
23t & foren T et T 154.83
f&ATF 31.3.2002 I I
= T YT
ERLICh ]
o 1THIHY 24.03
o 15T T 67.93
o 5 T T ITY Y 10.70
I 102.66
Ffta fora o1 = e g 28.70

vi. Shri Janki Ballabh, Chairman, SBI

vii. Shri Y. Radhakrishnan, Managing Director,
SBI

viii. Shri S. Govindarajan, Managing Director, SBI

Other Related Parties are ‘State-controlled Enterprises’ and
hence no disclosures are required as per paragraph 9 of AS
18. Further, in terms of paragraph 5 of AS 18, transactions
in the nature of banker-customer relationship are not required
to be disclosed. The non-banking transactions of the Group
with the above eight related parties are disclosed hereunder:

7.3 Transactions {which are not in the nature of
banker-customer Relationship) :

(Rs. in thousands)

Associates Key Relatives

Management of KMP

Personnel
(KMP)
Investment in Share
Capital 209909
Commission Received 24
Exchange on Drafts issued 3
Rent Received 1
Miscellaneous
expenses paid 7
Directors’ sitting
fees received 34
Dividends received 6000
Amount paid for
sourcing ATM Cards 32806
Salary & Allowances and
perquisities paid to KMP 1464
Amount Payable towards
Card Processing Charges 109099
Card Processing charges
and other expenses paid 361992

8 Assets given on lease with effect from 1.4.2001
(Rs. in crore)
Total gross investment
in the leases 154.83
Present value of minimum
lease payments receivable
as on 31.3.2002

o Lessthan 1 year 24.03
e 1to 5 years 67.93
e 5 years and above 10.70
Total 102.66

Present value of unearned
finance income 28.70
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9. fe 9 Iurel
T IR U ) o FErER Y T e
% e @Y 3,353.57 FAS T
@ Wifa et Il ) it §eA 52,62,98,878
7. o IR IURH (gE v BifEe) . 63.72
10. IAfiE T et e
31 7T 2002 B ITEATTA o= N F1 a9 20.01 TS
79y o e Frfrfian wftafem €
Frfafaa & sro sRafim R @ad: (TR FS H)
IRENRTEREGE IS 51.37
wfess Yarfieft =g 108.12
R suferl W o™ 36.96
T A TR g 229.34
TRIEE TE Faw 1 afenem 58.68
afayfa TR | Heiftd Traue 134.72
T . 28.51
e AR T 6548.70
fFrafofiee & wror e o= onfert: (T wAg )
STeTYRR et 3 foe fan
T WY 614.58
A R FTFH HO 5 26.76
3 MEHH 28.27
T SR T 669.61
11. M TE BH O o i % sieia afwfed ‘arauE v
SR E =3 &1 faawm
' (TR FISH)
2001-2002
F) W F e g
- T 2323.92
- 3T (409.52)
Q@) A F & A TEayE (1.95)
) I anfel & ferg
U TC e =i uf@ 3123.49
w) fova = d@iavm § e
A R A= WTaE= 100.16
7) et = o 233.00
q) o i | WEyH (28.70)
B) I 24.30
(rees ¥ f o S s e ¥)
A 5364.70

10,

SBI (Consolidated)

Earnings per Share
Earnings per Share has been computed as under:
a. Net Profit Rs. 3353.57 crore

b. Weighted average number of equity shares
52,62,98,878
c. Earnings per Share (Basic and Diluted} Rs.63.72

Deferred Tax Assets/ Liabilities

The net balance of deferred tax asset as on 31% March
2002 amounted to Rs.20.91 crore, comprising :

Deferred tax liabilities on account of the following :

Rs. crore
Interest Accrued on Investment 51.37
VRS expenses 108.12
Depreciation on Fixed Assets 36.96
Depreciation on leased assets 229.34
Depreciation & amortisation of
Investment 58.68
Provision relating to
securities transaction 134.72
Others 28.51
Total deferred tax liability 648.70

Deferred tax assets on account of the following:

Provision made against NPAs 614.58
Credit on account of Minimum
Alternate Tax 26.76
Other Provisions 28.27
Total deferred tax assets 669.61

11.

Break up of the item “Provisions and Contingencies”
included under the head “Expenditure” in the Profit
and Loss Account:

(Rs.in Crore)

2001-2002
a) Provision for Income Tax
- Current tax 2323.92
- Deferred Tax (409.52)
b) Provision for other taxes (1.95)
c) Amount of provision made
against NPAs 3123.49
d) General provision on
Standard Assets in the
global loan portfolio 100.16
e) Depriciation in the value
of Investments 233.00
f) Provision on other assets (28.70)
g) Others 24.30
(Figures in the bracket indicate credit)
TOTAL 5364.70
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12.

13.

gy i foraron <t wegfa 1 vear ad 8 % SR fisd
o % 3w wega e fRe e R, e el off st wwen
T, YR SR % SdHR 99 % 3Nhe Hedare/fm
e gt R e E.

MRAT TS SR UEIF g S | TIsel %
STHR T[T W1 Uel 3T SATHATE % over foredia faazon #
7 arffiea aifafies S 1 ok e 7 & gefe
SRR o TR foreit= fararot o wfyet 3 fepg s s wiifera
Toria foeren o1 wet v Frovar o wgqe e e waa

12.

13.

As this is the first year of presentation of consolidated
financial statements, figures for the previous year have
not been presented. Current year’s figures of the group
entities have been rearranged/recast/regrouped
wherever considered necessary.

Additional statutory information disclosed in separate
financial statements of the Parent and the Subsidiaries
having no bearing on the true and fair view of the
Consolidated Financial Statements and also the
information pertaining to the items which are not material
have not been disclosed in the Consolidated Financial
Statement in view of the general clarification issued by
the Institute of Chartered Accountants of India (ICAT).

e e 1, {1 ——==




T = i () ___SBI(Consolidated)

SCHEDULE 1 — CAPITAL
(000 # Bz fw T R)

{000s omitted)

31.3.2002 & fafy
& IER
As on 31.3.2002
%. Rs,
Wit S — 10/- ¥9C Y6 ¥R S 100,00,00,000 IR
Authorised Capital — 100,00,00,000 shares of Rs.16/- each 1000,00,00
forifim, afiem oiR oW ISt — 52,62,98,878 WA —
WeH IR 10/- T W (TR 2,07,69,009 Fova s iRl
Y d95 4,15,38,018 IR iHfera F.
Issued, Subscribed and Paid-up Capital —
52,62,98,878 shares of Rs.10/- each
(includes 4,15,38,018 shares represented by
2,07,69,009 Global Depository Receipts) 526,29,89
iy
TOTAL 526,29,89
IS 2 — SRfafwEt v Ry
SCHEDULE 2 — RESERVES & SURPLUS
(000 = BIg W T R)
(000s omitted)
31.3.2002 W feafer
= IR
As on 31.3.2002
%. Rs. %. Rs.
I o st
Statutory Reserves
R
Opening Balance 9183,48,48
7 & A TR
Additions during the year 2211,16,03
7 & < et
Deductions during the year 1,59,24
. R —_———e. 11393,05,27
I g9 eiEfaa
Capital Reserves
HRY
Opening Balance 125,81,06
w4 % A wftEed
Additions during the year 31,88,98
59 % S st
Deductions during the year
157,70,04
I ¥R s

Share Premium

| et "‘ﬂ 12 T T T T T T T T T LT T T ety — - ™ T T " S —




T e & (whfE) - S SBI (Consolidated)

gt 2 — o it s (W)

(000 1 B fem ™ B)

SCHEDULE 2 — RESERVES & SURPLUS (Contd.) (0605 omitted)
31.3.2002 = iy
& IR
As on 31.3.2002
&, Rs. &, Rs.
DN L
Opening Balance 3875,99,30
T4 & A g
Additions during the year
a4 ¥ N FAfw
Deductions during the year
3875,99,30
v. faw sa-wge emfafm
Investment Fluctuation Reserve
Y
Opening Balance 647,86,93
ad ¥ BR e
Additions during the year - 551,99,83
a4 & A wAfei :
Deductions during the year 1,50,77
. —_—  1198,35,99
V. UoRE dR e sttt
Revenue and Other Reserves
3
Opening Balance 2477,82,72
T4 ¥ A ey

(3. 211747 TR % eafi =2 Sudem ofi@)

Additions during the year
(including deferred tax adjustment Rs. 211747 thousand) 213,89,49

T F A FARE (5.4138870 TR ¥ mufim = wOENH W)

Deductions during the year

(including deferred tax adjustment Rs. 4138870 thousand) 640,49,87
[ — 2051,22,34
VI % 3R T
Profit and Loss Account 238,38,38
s TOTAL 18914.71,32

(I, I, m, v, v and VI)

ST 2 & — U AT (000 F1 B fe T B)

SCHEDULE 2A — MINORITY INTEREST (0505 omitted)
31.3.2002 & feafq
* HTER
As on 31.3.2002
%. Rs.
oL ¥R e

Share Capital 152,31,97

smfefal wd st
Reserves & Surplus 408,81,39

g

TOTAL 561,13,36

(F+9) (A+B)

[ et TS ITIITS I S LTI Ll oL 7”7‘4_____~~7”113 o
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e 3 — FEw

SCHEDULE 3 — DEPOSITS

S8I (Consolidated)

(000 # Bre fEw ™ ?)
(000s omitted)

31.3.2002 = e
= R

As on 31.3.2002

® 1 W e
A. L Demand Deposits
() &=
From banks
(i) e Q
From others

[I. == % fEw

Savings Bank Deposits -

1. wrere Fdg

Term Deposits
() =HA

From banks
(i) o= ¥

From others

() e ¥ frg
Deposits in India
(i) wa ¥ =R

Deposits outside India

& @

%, Rs.

8053,61,55

45001,32,64

74953,36,74

7274,59,68

216147,74,07

wIs TOTAL 351430,64,68
(I, I, ¥R and 1)

343125,16,75

8305,47,93

g TOTAL 351430,64,68

RN 4 — IUR

SCHEDULE 4 — BORROWINGS

(000 F B R M ¥)
(000s omitted)

31.3.2002 = e
= IFEN
As on 31.3.2002

I oG § SuR
Borrowings in India

(i) uE fisd 9%
Reserve Bank of India
(ii) ry 9%
Other banks
(iii) oFF Heemd SR stfiremto
Other institutions and agencies

I WRS % &Y ¥ 3UR
Borrowings outside India

W1 SR 1 H wfEE vy SuR

Secured borrowings included in I & II above

%. Rs.

335,15,00

36,60,72

2560,29,63

7382,16,36

o ?ﬁ'{g TC()iTﬁI.). 10324,21,71
an :

3364,97,92
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SCHEDULE 5 — OTHER LIABILITIES & PROVISIONS

__ S8l (Consolidated)

(000 F BT e T ?)
(000s omitted)

31.3.2002 & &t
% AN

As on 31.3.2002

I w3 faa
Bills payable

I e gwEes (Fad)
Intra-Group adjustments (net)

. Wgyd ==

Interest accrued
v, i s
Subordinated debt
V. o (T Ivew wfERm §)

Others (including provisions)

TOTAL

&. Rs.

18184,84,14

4175,41,23

24029,67,09

4517,66,13

16314,77,99

67222,38,58

e 6 — U R g ¥ el iR Afaer
SCHEDULE 6 — CASH AND BALANCES WITH RESERVE BANK OF INDIA

(000 # Trs T T R)
(000s omitted)

31.3.2002 <At f&afy
& ER

As on 31.3.2002

L Ty Ted (R Rt wE S aw 9wt ¥)

Cash in hand (including foreign currency notes and gold)

I s fed 3 § afmw

Balances with Reserve Bank of India

(i) = En §
In Current Account
(ii) &= @m A

In Other Accounts

g
TOTAL
(1 ait and 1)

3. Rs.

1369,87,32

25958,37,55

27328,24,87

i el | 15 LT
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et 7 — S ¥ Ay ofit Wi 9T TN I W W W oF (000 % B o T B

SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE (000s omitted)
31.3.2002 = &l
¥ IER
As on 31.3.2002
F. Rs.
I wEa¥
In India
(i) <t H afdm
Balances with banks
(%) 9 @ §
(a} In Current Account 72,48,87
(@) o9 9 EE
(b) In Other Deposit Accounts 4218,96,43
(i) WM W IR Y GEA W WH
Money at call and short notice
(%) S 4
(a) With banks 24357,95,00
(@) 3 geed o
(b) With other institutions
g
TOTAL 28649,40,30
. W % 9T
QOutside India
(i) = @En §
In Current Account . 7191,61,77
(i) = I e o
In Other Deposit Accounts 2639,14,63
(ifi) W W R Y AN W TG o
Money at call and short notice 7935,59,95
g
TOTAL 17766,36,35
T WS
GRAND TOTAL 46415,76,65
(I #R and In)
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et 8 — fafrum

SCHEDULE 8 — INVESTMENTS

(000 # B fem T })
(000s omitted)

31.3.2002 = f&fa
¥ AR
As on 31.3.2002

I v # fafam

Investments in India in

() @R gyt
Government Securities

(ii) o oTTefea whayfmt
Other approved securities

(iid) IR
Shares

(iv) e oik @y o
Debentures and Bonds

(v) IR ITHH
Joint ventures

(vi) 33 (3, aniR)
Others (Units, etc.)

I 9RE % e fafam

Investments outside India in

() @ SRl § (gol e wieo gitfe )
Government securities {including local authorities)

(i) §IR ITE
Joint ventures

(iii) o= (¥, fedm anf%)
Other (Shares, Debentures, etc.)

M. s ¥ fFRum
Investments in India
() FafFs # 9wa 9
Gross Value of Investments
(i) TN & fau yEem
Provision for Depreciation
(iii) Fraa ffwm (w1 @)
Net Investments (vide I above)
IV. 9@ % S fFfue
Investments outside India
(i) fafemi = 9% g
Gross Value of Investments
(i) TR % fau wEum
Provision for Depreciation
(iii) Fea By (w10 @)

Net Investments (vide 1I above)

TOTAL

B

TOTAL

Fa g

GRAND TOTAL
(1 3R and 1)

TOTAL

KIS
TOTAL

FA W
GRAND TOTAL
(1l 3% and IV)

%. Rs.

152115,52,87

6653,25,77

1184,82,59

16645,83,20

44,77 ,44

4072,25,74

180716,47,61

456,91,59

3,43,27

4337,18,06

4797,52,92

185514,00,53

181803,24,53

1086,76,92

180716,47,61

4870,60,15

73,07,23

4797,52,92

185514,00,53

T T‘:’__“.:_,ll?[::i:
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SCHEDULE 9 — ADVANCES

SBI (Consolicdisd)

(000 F Br5 e T B)
(000s omitted)

31.3.2002 @ f@fe
% AR

As on 31.3.2002

1) wa fey Ty iR frftee W T feg T fafe o

Bills purchased and discounted

M 9 Hfez, deEme IR Fm ® whERy IR

>4

Cash credits, overdrafts and loans repayable on demand

(1) wEfy 3UR
Term loans

O =F Af&E g wfag

Secured by tangible assets

() dEEEd v gr e

Covered by Bank/Government Guarantees

(1) srfae@

Unsecured

el

W@ W W ahm
C. () Advances in India

1) wufea s &
Priority Sector
(ii) W &=
Public Sector
(iii) <
Banks

(iv) 34
Others

() 9g & TR hm
() Advances Outside India
() == ¥ M
Due from banks
(i) == ¥ W

Due from others

WI§ TOTAL

S TOTAL

e TOTAL

(%) %4 fey e R Rl w gwm feg g ffea o

(a) Bills purchased and discounted

(@) #Afwg 3uR

{b) Syndicated loans
(m) 37

(c) Others

Sire TOTAL

¥ e GRAND TOTAL
(7 CI 3R and 7 C.1I)

%. Rs.

16000,50,59

91331,22,75

58989,39,82
166321,13,16

134973,16,87

10544,37,87

20803,58,42

166321,13,16

47619,77,53

30486,23,73

312,15,14

73574,67,41

151992,83,81

804,72,78

1873,95,55

4143,77,12

7505,83,90

14328,29,35

166321,13,16




I R 4 (T)

STt 10 — R e

Bl (Consolidated)

000 H B8 A ™
SCHEDULE 10 — FIXED ASSETS ¢ e
31.3:2002 W feafa
¥ AR
As on 31.3.2002
%. Rs. ¥. Rs.
I R
Premises
et o # 31 wd w1 Ry F agEn W
At cost as on 31st March of the preceding year 1149,65,38
9 & g ofEdn
Additions during the year 87,78,23
7§ % I wAfrt
Deductions during the year 13,71,09
SR AW
Depreciation to date 361,56,32 :
P 862,16,20
I ¥ fer afkm (9 wi it fee sf@fm §)
Other Fixed Assets (including furniture and fixtures)
qEadt 96 & 31 WE H i S SR 9 W
At cost as on 31st March of the preceding year 2629,92,71
¢ & MW wftad
Additions during the year 420,90,11
=4 ¥ A wAfE
Deductions during the year 39,63,69
ST e
Depreciation to date 19,91,23,61
1019,95,52
. =& ® Y &
Capital works-in-progress 107,61,57
IV. Ye2ied STt
Leased Assets
yderdf o¥ # 31 W * R F FTER AW W
At cost as on 31st March of the preceding year 1801,27,55
¥ % AN garEee afa wAfE ‘
Deductions during the year including adjustments 77,89,71
U AT
Depreciation to date 654,69,17
1068,68,67
V. W@ R 6N s (e anfea)
Capital works-in-progress {Leased Assets) 36,73,25
W TOTAL 3085,15,21
(ItoV) "

B ¥




s Ve S (wifra)

AT 11 — 3T i
SCHEDULE 11 — OTHER ASSETS

. -8Bl (Consolidated

(000 3 B fm ™ B)
(000s omitted)

31.3.2002 & Rl
o AR
As on 31.3.2002
%. Rs.
) W =
Interest accrued 7400,17,27
(ii) #fm ¥ § TW FVEF | FE T W
Tax peid in advance/tax deducted at source 2649,93,37
(iii) meafim * sl (Faet)
Deferred Tax Asset (net) 20,91,33
(iv) orE-amit ol =
Stationery and stamps 105,95,45
v) & F Aghe § aw R 0 in-Sew anfRnt
Non-banking assets acquired in satisfaction of claims 91,70
(vi) Teufiy o =X
Deferred Revenue Expenditure 1530,33,00
(vii) o=
Others 8596,85,00
N
TOTAL 20305,07,12
gt 12 — wwiidE afra (000 # B e T ®)
SCHEDULE 12 — CONTINGENT LIABILITIES (000s omitted)
31.3.2002 = &R
* WER
As on 31.3.2002
%. Rs.
1L FW & w0 R T R e R
Claims not acknowledged as debts 681,43,17
I 3vm: den fafwrl % e ofve
Liability for partly paid investments 9,61,88
M. % e fafe d@faet # e afra
Liability on account of outstanding forward exchange contracts 69618,34,30
V. duea AR ¥ @ v wemfat
Guarantees given on behalf of constituents
(F) wa §
(a) In India 14237,95,08
(@) A F TR
(b) Outside India 3555,34,76
V. vinRw, e @R o A
Acceptances, endorsements and other obligations 16521,38,25
VI o= w8 ford foe % wufe v & ot @
Other items of contingent liability 21342,36,76
g
TOTAL 125966,44,20
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31 WSl 2002 W UG 99 @& fA@ @Y U g @
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2002

SB# (Consolidated)

(000 ® B8 fem T )
(000s omitted)

IS &
Schedule No.

31.3.2002 ! WEIE Y

Year ended 31.3.2002

Aq

INCOME

sffq ==
Interest earned
T ;7

Other Income

=a
EXPENDITURE
ECRETIRICIED T
Interest expended
TERIT =99
Operating expenses

Iy IR AHEF =

Provisions and contingencies

. T

PROFIT

af & fom Frae @
Net Profit for the year
I ;I SAN

Less: Minority Interest

qHg o™
Group Profit

WS Y & ¥ SR @
Add: Brought forward Profit attributable to the group

IciEe ik
APPROPRIATIONS

F SRR s
Transfer to statutory reserves

g aEtaa A ST

Transfer to other reserves

WA T ST
Transfer to proposed dividend

AR S e e & o T §

Balance carried over to Balance Sheet

13

14

TOTAL

15

16

TOTAL

TOTAL

TOTAL

. Rs.

39022,24,89

616814,56

45190,39,45

26620,33,88

9746,81,91

5364,70,03

41731,85,82

3458,53,63

104,96,98

3353,56,65

80,56,92

3434,13,57

2209,56,79

664,32,33

315,77,93

244,46,52

3434,13,57

~5121




e e 3 (wifea)

et 13 — Ifvie s
SCHEDULE 13 — INTEREST EARNED

SBI (Consolidated)

(0oc = B e T B)
(000s omitted)

31.3.2002 H W G
year ended 31.3.2002

€. Rs.
I ARt o w A
Interest/discount on advances/bills 15520,94,25
0 el = e
Income on investments 18646,15,08
0. W fod &= & il o o smm-Ss Ffdl wosae
Interest on balances with Reserve Bank of India
and other inter-bank funds 3320,21,83
VI
Others 1534,93,73
S TOTAL 39022,24,89
G 14 — I I (co0 =t B e ™ ?)
SCHEDULE 14 — OTHER INCOME (000s omitted)
31,3.2002 T 9O 99
year ended 31.3.2002
2. Rs.
1. ¥, fafem ol T
Commission, exchange and brokerage 3735,70,82
. fafud ¥ fare = st (Fea)
Profit/Loss on sale of investments (Net) 1115,32,58
. fafael % et w avat (Fes)
Profit/Loss on revaluation of investments (Net) (19,63,42)
IV ufE, wad ok o el ¥ fwe woEw (Fea)
Profit on sale of land, buildings and other assets (Net) 16,10,18
v. fafma demaedl = @ (Fee)
Profit on exchange transactions (Net) 558,78,63
V. wra/faRw & 99w SumH ¥ W e
Dividends from joint ventures in India/abroad 2,41,67
VII. 921 ST Lease income
(F/e) 520 fFTT Lenss rental® 306,59,21
(@/b) & f9Y YYR Lease finance charges 14,12,27
(Tc) eI YR Overdue charges 239,50
VIIL ¥fee #1d Teeada Io=
Credit card membership/services fees 68,05,78
IX. sfed stm W (afEd Soan T2n % ")
Life Insurance Premium (net of policy liabilities) 32,84
X. fafay sma
Miscellaneous Income . 367,94,50
WI$ TOTAL 6168,14,56

(A & Feifee o et ¥ TR T E)

(Loss figures shown in brackeis)
* 26,09,16 TR ¥ F TER T A =R

reduced by Lease Equalisation amount of Rs.26,09,16 thousand
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T T S (W)

AT 15 — =g fwar =\
SCHEDULE 15 — INTEREST EXPENDED

SBI (Consolidated)

(000 F Brg R T B)
(000s omitted)

31.3.2002 W TUTH T§
year ended 31.3.2002

%. Rs.
L e w s
Interest on deposits 25194,94,14
I O ford davsime-ds 3l W s
Interest on Reserve Bank of India/Inter-bank berrowings 482,99,47
. a9
Others 042,40,27
g TOTAL 26620,33,88
T 16 — = (000 # Bz o ™ })
SCHEDULE 16 — OPERATING EXPENSES (0605 omitted)
31.3.2002 T WA o
Year ended 31.3.2002
%. Rs.
I wHuErE ® oymaE ok S g weua
Payments to and provisions for employees 6315,23,95
I es, F S JeE
Rent, taxes and lighting 701,58,19
IL Hew 3R oreH-wr
Printing and stationery 162,33,95
v, o &R w=w
Advertisement and publicity 48,66,34
V. g
Depreciation
(%) TeaFa fE ™
(a) Leased Assets 187,98,85
(@) o= for el = _
(b) Other Fixed Assets 382,12,55
V1. PRu & B, w oR ==
Directors’ fees, allowances and expenses 2,32,06
VIL @-vies A FY R = (39w de-weE e
@R =g Wi ?)
Auditors’” fees and expenses (including branch
auditors’ fees and expenses) 54,42,16
VIIL fafy g9m
Law charges 49,68,75
IX. T% Heqd, oR & Iewe el
Postages, Telegrams, Telephones, etc. 107,63,16
X, e el srere
Repairs and maintenance 81,71,88
XL &
Insurance 182,54,51
X1 smeefi T9es =g w1 aRei
Amortization of deferred revenue expenditure 540,78,94
XIIL #1E =76@ 3R ol § weifim =3
Expenses relating to Card Business and others 52,26,76
XIV. 138.°99
Other expenditure 877,49,16
g TOTAL 9746,81,91




ufa

1.

c::;‘:lz@;——- C e

o~ C
N -4
N

, VR Re ¥ & Ry O =

TH AT R ¥ (‘TR') 9O 9 oEiTE %
31 W 2002 F IR & @R derw wafeg gem-
T3, 3H ¥ T @ aE B wa orafy o e
@y @ e wa e T e 14 99w o
TR GRI AET-TTed Sk & T 92l S orEl-qhemehi
U SRR 12 ST FEiEl T o R-sfEdw
FTERE % T wfinfi ¥ @ o= @ 2 g T
foaul % foQ S @ yeve o f9ERER §. e one-
e & MR W T e faewet W oo sfima
= w1 BAN fEEE €

T MRE ¥ W] e SRE- T e AEE] 3 SR
AT wE-T0en W . 3 WA & ofwia gg T
it et @ for B S orEn-gden Ao 5 YR S
AR Fromfaa = Wi 70 T w9 ¥ 39 ar § e
2 9 v o fmn ) weRr ¥ Ffidw foxim faifdn
OISR % AIER TR fRU g € den T fEE weR
w W sff Tow faew T e mn R ol ¥
st faea faaot & < v vt wa gl & wwd
¥ feu TC e W GhEW MR W W S AR 2,
AE-glen % sl yevA-av g vge oran fagi
& WE ARker @l Ui qen w9w o fomww =6t
vl w1 qedie ot fe s 2. gww W € T
TR wE-vhen # gEr Afimg % forn gedifem emun
e T T R

T 21 SR (S ©@ R-dfET) ¥ ey e
i @I T w2 g e § 31 9
2002 F THW 9 % AU 3 omgEfEl & g enfka
106329 HUS T AU FA T 11512 IS TII
Toe MY ¥, ¢ foria faawl # oe-wden e wa-
wierl g # T R e Rl 2l wegn w2
YT Wl % AL & wey H wfAfem ¥ @ Am
2, T e ¥ wg qule o= wrE-wder @ o
W M 2.

™ o iR g W@ ¥ e e T (T TE)
21, YRAR TS SR S8IE g7 S e fasdia
oo’ =it el F oTgEy aun wRfEd fodia faav
H iy % ot SUS SRRl F Te-rerm o
Tifer fadfa faswli 3 smar w ¥ g wfea fadm
e q9r e T €

T Frefafen = ol =M o W E
() < e (R Wm A ¥ e A

g (ansoli@ﬁ@a)

TO THE BOARD OF DIRECTORS STATE BANK OF
INDIA

1.

We have examined the attached consolidated
Balance Sheet of STATE BANK OF INDIA (‘the
Bamnk’'} and its subsidiaries as at 31st March 2002,
the consolidated Profit & Loss Account for the year
then ended annexed thereto in which are
incorporated the accounts of the Bank audited by
14 joint auditors including wus, 12 banking
subsidiaries and 9 non-banking subsidiaries audited
by other auditors. These financial statements are
the responsibility of the management of the Bank.
Our responsibility is to express our opinion on
these financial statements based on our audit.

We conducted our audit in accordance with generally
accepted auditing standards in India. These Standards
require that we plan and perform the audit to obtain
reasonable assurance whether the financial statements
are prepared, in all material respects, in accordance
with an identified financial reporting framework and
are free of material misstatements. An audit includes,
examining on a test basis, evidence supporting the
amounts and disclosures in the financial statements.
An audit also includes assessing the accounting
principles used and significant estimates made by the
management, as well as evaluating the overall financial
statements. We believe that our audit provides a
reasonable basis for our opinion.

We did not audit the financial statement of 21
subsidiaries (banking & non-banking), whose financial
statements reflect total assets of Rs. 106329 crores as
at 31st March 2002 and total revenue of Rs. 11512
crores for the year then ended. These financial
statements have been audited by other auditors whose
reports have been furnished to us and in our opinion,
insofar as it relates to the amount included in respect
of the subsidiaries, is based solely on the report of the
other auditors.

We report that the consolidated financial statements
have been prepared by the Bank in accordance with
the requirements of Accounting Standard (AS) 21,
‘Consolidated Financial Statements’, issued by the
Institute of Chartered Accountants of India and on the
basis of the separate audited financial statements of
the Bank and its subsidiaries included in the
consolidated financial statements.

We invite attention to:

(i} Item No. 2 in the Notes on Accounts (regarding
translation of foreign exchange transactions)
wherein Reserve Bank of India (RBI)/Foreign

. Exchange Dealers Association of India (FEDAI)




(3Tl R 4 (W)

SBI | (Consolidated)

Heift) =it 78 HHiw 2 B MR e @R TEIH
(eTéEiTeTd) g0 W R o o A B AW
it % el % SEin ' ¥ gefie o 1EE 11
¥ WM W ARG Rt Syardt R gg s
9 F sru/fn-Fet # orurer fR e

(i) FwE FAA F A=W TH FH F w69 § ygE
o@ At # A wEE 9.1.2

W gfua =@ i

T T iR T wafew s § a7 fRu M

T F YR W A S T SqH! 21 ST A

- FE-ydfaa g el ¥ dEfia swe-

rer wE-vden il 1 e # @ ge IR &y

f=RT 5 3R w@El W < T fewfirdi wd e o A

% faa & oy © M W :

(i) 9% TAfHa g 93 31 W 2002 B FF T IqH
SN % HehTS I At IR g o TR
T ¢ 3R

(i) YRa & Ara @ dE-fagurl % 3TIEy
gafed o W T @ sH A @ gura 98 %
for % iR sua Sl ¥ wfEren ¥ weftm
Rfera wftoms =1 arefes ok @ fas weE Fa .

instructions/guidelines have been followed in
preference to the Accounting Standard 11 on
“Accounting for the Effects of Changes in Foreign
Exchange Rates” issued by the institute of
Chartered Accountants of India (ICAI).

{ii) Item No.9.1.2 in the Principal Accounting Policies
regarding recognition of certain transactions.

We report that:

In our opinion and to the best of the information and
explanations given to us and on consideration of the
separate audit report on individual audited financial
statements of the Bank and its 21 subsidiaries, read
with paragraph 5 given above and with the Notes on
Accounts and Statement of Principal Accounting
Policies :

(1) The Consolidated Balance Sheet gives a true and
fair view of the consolidated state of affairs of the
bank and its subsidiaries as at 31st March 2002
and

(ii) The Consolidated Profit & Loss Account gives a
true and fair view of the consolidated results of
operations of the Bank and its subsidiaries for the
year then ended in conformity with the generally
accepted accounting principles in India.

FdTH. W, el Yoe HT For M.C Bhandari & Co.
g7 dEFR Chartered Accountants
(TH. R, ) (M.R. Jain)
SR Partner
e Mumbai

f&Afh: 5 e 2002 Dated : 5th July, 2002

Lol T LT LU T TTIIIIIn ™ ST T =T T - “‘.125 e
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YA BT §% (Wifes) STATE BANK OF INDIA (CONSOLIDATED)

31 WE 2002 W GO =¥ % foT Td waw faeer

CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2002

§Bi (Consolidated)

(000 = Bie fe M B)

(000s omitted)

31.3.2002 H gOW 9
Year ended 31.3.2002

. TR ST W Teel UETE
A. CASH FLOW FROM OPERATING ACTIVITIES

. FEw sdeenal ¥ wend: TenE

B. CASH FLOW FROM INVESTING ACTIVITIES
W, feraueeT wEweTT ¥ e YeT

C. CASH FLOW FROM FINANCING ACTIVITIES

R A TR WEed el aREeT
NET CHANGE IN CASH AND CASH EQUIVALENTS
T T & WY W el T Yool WUGEY
D. CASH AND CASH EQUIVALENTS AT THE
BEGINNING OF THE YEAR

T T AW W el T8 FeRdl auged (HETHE)
CASH AND CASH EQUIVALENTS AT THE END OF
THE YEAR (A+B+C+D}

= o

%. Rs.

5507,23,26
(387,79,47)

1867,89,36

3251,54,43

70492,47,09

73744,01,52

. TReTe SEeenS! © weel Teg

CASH FLOW FROM OPERATING ACTIVITIES
X qd foet M Net Profit before taxes

IS Adjustment for:

A&Ted Yoh Depreciation charges

YT el & T 9@y Provision for NPAs
TR W EFEM Depreciation on Investments

3= YIg¥™ Other provisions

o % 2N smfafad sweefia Toe @

> 8]

Deferred Revenue Expenditure written off during the year

g ITwEAl 9 v (Faws wfafafa)
Dividend from joint ventures (investing activity)
Frefes ® w9 =9 (fasa nfafafy)

Interest paid on Bonds/Debentures (financing activity)

T U F gIH Less direct taxes

39-3M SUB-TOTAL

HAMEEA Adjustment for:

SoRE o W(W) Increase/(Decrease) in Deposits
IYRTRE o Q@(w) Increase/(Decrease) in Borrowings
Frasti # (3f5)/FW (Increase)/Decrease in Investments
srfimt o (T{%)E’:ﬁ (Increase)/Decrease in Advances

31 sl i wEvE A gfey ()

Increase/(Decrease} in Other Liabilities & Provisions

a1 anfEEt § (3fg)/#M (Increase)/Decrease in Other Assets

J=Een FEFAN ¥ Iy e TR
NET CASH PROVIDED BY OPERATING ACTIVITIES

126

5370,98,41

570,11,09
3123,48,96
235,31,44
93,44,85

540,78,94
(2,41,67)

570,13,07

10501,85,09
(2259,65,04)

8242,20,05

38672,91,45
(2187,02,93)
(28180,72,73)
(17348,51,57)

5646,16,18
662,22,81

© 5507,23,26




SBI (Consolidated)

(000 # B fem T ?)
{000s omitted)

31.3.2002 H O =9
Year ended 31.3.2002

¥. Rs. %. Rs.

w. few FEwa | A va R

B. CASH FLOW FROM INVESTING ACTIVITIES
g s # fEw
Investments in Joint Ventures (6,20,70)
@ et w o s
Income earned on such Investments 2,41,67
arge e
Fixed Assets (384,00,44)
Fraw wEwad # v Faa T
NET CASH USED IN INVESTING ACTIVITIES (387,79,47)

7. faaaoT FRiEwETa § ToHhdl UaTE

C. CASH FLOW FROM FINANCING ACTIVITIES
IR g
Share Capital
e S

Share Premium
o &
Subordinated Bonds 330,00,00

o wiel W A
Redemption of Subordinated Bonds (1337,62,97)

Fiei/fedal W Hew =
Interest Paid on Bonds/Debentures_ (570,13,07)

TEH IR

Dividends Paid (290,13,32)
feremiae el g wed TEe Twe

NET CASH USED BY

FINANCING ACTIVITIES : (1867,89,36)

Y. 98 o Y ¥ Wohet Ud Tehel Tuqed

D. CASH AND CASH EQUIVALENTS
AT THE BEGINNING OF THE YEAR

W T (oo RRd w5 AR aw d9m wfEce @)

Cash in hand (including foreign currency notes and gold) 1132,15,27
(i) 9w Tod 9% 3 ged )

Balances with Reserve Bank of India 23420,29,76
(i) FH F ey W W W TE oY GEA W T €

Balances with Banks and Money at Call and Short Notice 45940,02,06

70492,47,09

- N P - z - - ST oI T T '__V,;;;,j__'_; _— e e 7”".-&7; 127 . B




SB (Consoludated)

(000 # B2 & m 3)

(000s omitted)

31.3.2002 H TS o
Year ended 31.3.2002

T T @ WS W wEe Ud el 9uqed

E. CASH AND CASH EQUIVALENTS
AT THE END OF THE YEAR
() o TR
(3% et S e au S iR €)
Cash in hand
(including foreign currency notes and gold)
(i) v o O § s
Balances with Reserve Bank of India
St ¥ Tu¥ 9O 9 W Td 39 g | WA o
Balances with Banks and Money at Call
and Short Notice

(iif)

%. Rs. %. Rs.

1369,87,32

25958,37,55

46415,76,65
73744,01,52

TEr-Thgem & fae
T 31 T 2002 T FAE T4 F BTG WA W2 T oI swE rquiEy
¥ I AR T TaTE T 1 e R o 2. 7 frre wrdtm
e ek G ¥R AR F WY G PG FAF GUS 32 H sramedl
% ST7ER SR i T 9u 7R P A # 5 e 2002 B WRR
fdrd & wiifera S & Tl 1w wd B ST ok TR goATs &
a‘gm%aﬁxm R W TR fem T R

Auditors’ Report
We have examined the above consolidated Cash Flow Statment
of State Bank of India and its subsidiaries for the year ended
31st March 2002. The Statement has been prepared by the Bank
in accordance with the requirements of clause 32 of the listing
agreement with the Stock Exchanges and is based on and in
agreement with the corresponding consolidated Profit and Loss
Account and consolidated Balance Sheet of the Bank covered
by the Report of the 5th July 2002 to the Board of Directors.

T/~
e
Sd/-
Chairman

STfF TR FAR freer S ¥ i A9 A

el [Ef g0 10 e 2002 F g 5% F

sfere ¥ & faw T .

The above Cash Flow Statement has been taken on record
by the Executive Committee of the Central Board of the
Bank at its Meeting held on 10th July, 2002.

e/~ /- g/~
™. . Tl i & ™. R I Hfe,
sd/- Sd/- F=a e
M. C. Bhandari & Co. M. R. Jain Sd/-
T AR YRR Secretary,
Chartered Accountants Partner Central Board
T, A% ¢ 10th Yo 2002. & ¢ 10th e 2002.
Mumbai, Date : 10th July, 2002. Date: 10th July, 2002.
TR W 9F ¥ dUE W http://www.sbi.co.in

Visit the Bank's site at

g W §F, sufdew sggym foram,
FRUNE F5, g - 400021

T WHIRTE.

B TR erifea fa. g gika.

}

http://www.statebankofindia.com
Issued by the State Bank of India,
Economic Research Department,
Corporate Centre, Mumbai - 4060021.

Printed at Tata Infomedia Ltd.
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